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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript presents a well-structured and empirically grounded framework for scaling machine learning in e-commerce cybersecurity — an area of growing strategic importance. It goes beyond adoption studies by integrating governance, infrastructure, and ethical considerations into a comprehensive ML Scaling Framework (ML-SF). The study’s use of multiple datasets (CSE-CIC-IDS2018, AI Incident Database, CIC-DDoS2019) adds methodological depth, while the policy-oriented recommendations contribute to practical applications for organizations and regulators. This paper can meaningfully guide future work on responsible and scalable ML operations in cybersecurity.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is appropriate, concise, and clearly communicates the scope and focus of the study. It effectively captures both the conceptual and applied dimensions of the work.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract is detailed, quantitative, and clearly summarizes objectives, datasets, methods, key findings, and actionable recommendations. You may consider slightly shortening or simplifying some statistical notations (e.g., IRR, CI) to improve readability for broader audiences.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes. The manuscript demonstrates solid scientific rigor, combining empirical analysis with theoretical synthesis. The integration of UTAUT, TOE, and Dynamic Capabilities Theory is appropriate and conceptually strong. The methodology, including the use of ADWIN drift detection, Negative Binomial regression, and Interrupted Time Series analysis with Newey–West corrections, is technically sound and justified.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes. The references are extensive, well-cited, and highly current (mostly 2023–2025). They include both academic and regulatory sources (e.g., EU AI Act, ENISA 2025). You might consider cross-referencing additional foundational works on adversarial robustness and responsible AI frameworks for even stronger contextual grounding.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes. The writing is clear, professional, and consistent with academic standards. However, certain sections (especially “Results and Discussion”) could be slightly condensed to enhance flow without losing precision.
	

	Optional/General comments


	· Excellent integration of governance and MLOps into the scaling framework.

· Figures and tables are clear and relevant.

· The policy implications are practical and well-articulated.

· Consider highlighting limitations (e.g., dataset bias, generalizability) and possible future research directions (e.g., real-time federated learning deployments or cross-sector scalability studies).
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