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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This research is interesting. It illustrates the use of AI-based technological advances to reach customers everywhere. However, it doesn't address the downsides of using AI as a research gap, as it contrasts with the real world.
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	Is the title of the article suitable?

(If not please suggest an alternative title)


	yes, it fits
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes. The abstract comprehensively describes the contents of the research report. However, it needs to be supplemented with an explanation of the type of analysis and some corrections to the wording. Check the article review file.
	

	Is the manuscript scientifically, correct? Please write here.
	This manuscript aims to scientifically describe a study. However, its contents still need further explanation, especially evidence of research gaps and specific studies to develop hypotheses.
The discussion also lacks depth based on the analysis results because there is no classical assumption test in the SPSS statistical tool and there are no descriptive analysis test results that describe respondents' answers.
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	The references are inadequate.

It is necessary to add more recent scientific sources that demonstrate gap research and hypothesis-forming studies.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The quality of English is quite good but needs improvement in sentence structure, especially the discussion part which is not very in-depth.
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	It is necessary to add several supporting articles according to the required studies and complete the type of research data test.
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