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	FINAL EVALUATOR’S comments on revised paper (if any)
	Authors’ response to final evaluator’s comments

	The incorporation of TAM and CRM models with quantitative evidence indicates the manuscript's relevance in the cosmetic industry. However, a few revisions are needed for clarity:

1. To enhance the research generalizability, if possible, the author(s) should at least incorporate two or more cities due to India’s diverse customer base, rather than focusing on a single city of Vijayapura, Karnataka.
2. To address data privacy, algorithmic fairness, and transparency concerns in AI digital marketing, the manuscript could benefit readers if more details were provided, even though AI use was briefly stated in the manuscript.

3. The authors should incorporate more recent (2023-2025) references on AI ethics and customer data trust in the literature.

4. To provide more clarity to the readers, the manuscript should incorporate figures or conceptual models linking the AI segmentation, customer value, and moderating variables.

5. Change the heading “Discussion and Implication” to “Discussion of Results.”

6. Add a managerial implications section immediately after the discussion of the results section.

7. Add a section on recommendations with the following subsections: For government, For Managers, For emerging cosmetic brands.

8. Add the author’s contribution statement, Funding statement, and data availability statement before the reference section.
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