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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript contributes to the growing body of literature on Quality of Work Life (QWL), job satisfaction, and employee loyalty, specifically within the pulp and paper sector in Indonesia, a context not widely explored. The study provides insights into employee perceptions of welfare programs and management practices using a qualitative, phenomenological design, thereby adding depth to a topic that is often dominated by quantitative approaches. Its focus on comprehensive welfare support (education, housing, transportation, and health facilities) makes it practically relevant for industries with remote or clustered workforces. However, the academic contribution would be stronger if the authors addressed issues of originality and reduced similarity, as the current level raises concerns about academic integrity.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title does not reflect the qualitative nature or specific thematic focus on job satisfaction, management policy, and loyalty.
Suggestion:

Exploring the Quality of Work Life and Employee Loyalty in a Pulp and Paper Company: A Qualitative Study at PT. Tanjungenim Lestari
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive, and it outlines the aim, methodology, results, limitations, and contribution. However, it reads as overly descriptive and contains repetitive phrasing. It needs:

· More concise articulation of findings

· Mention of methodological limitations (e.g., subjectivity in interpretation)

· Reduction of promotional language that makes the company appear idealized
	

	Is the manuscript scientifically, correct? Please write here.
	The study employs a clear qualitative methodology, appropriate for capturing perceptions and subjective experiences. The thematic analysis is explained adequately, and triangulation is mentioned, which supports credibility. However, several issues must be addressed:

· Many paragraphs are lengthy and descriptive rather than analytical

· Interpretation sometimes appears overly positive without acknowledging negative sentiments or contrasting views

· The discussion section relies heavily on textbook citations and becomes repetitive


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and recent, but there are too many textbook citations rather than high-quality journal publications. 
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is understandable, but not consistently academic. Major concerns:

· Highly repetitive wording

· Promotional and subjective tone (e.g., praising company excessively)

· Very long paragraphs with narrative style instead of analytical articulation
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