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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript provides an important contribution to the literature on Quality of Work Life (QWL), especially in the context of Indonesia’s pulp and paper industry  a sector rarely explored qualitatively. The study’s focus on welfare programs, management policies, and employee perceptions enriches theoretical and practical understanding of QWL as it relates to employee loyalty and satisfaction. It also adds insight into sustainable HR management practices in industrial organizations.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is clear, specific, and accurately reflects the study’s content. No change required.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is clear and well-structured, effectively summarizing the study. It is recommended to add information about the research duration and data triangulation method for better completeness. The abstract should also be adjusted to the ideal length of no more than 250 words to ensure conciseness and alignment with journal standards.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound. The theoretical framework is strong and supported by relevant models (Herzberg’s Two-Factor Theory, Maslow’s Hierarchy of Needs, and Person–Job Fit). The qualitative method and thematic analysis are appropriate and well-applied. Only minor structural adjustments are suggested to improve conciseness in the Results and Discussion section.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Overall, the references are relevant to the research topic, and most of them were published within the last five years, which supports the study’s recency. However, several sources are relatively outdated (e.g., Sitohang, 2007; Lincoln & Guba, 1985; Walton, 1980), and it would be advisable to complement these with more recent studies to strengthen the theoretical relevance and contemporary context.

In addition, some sources listed in the reference section are not cited in the main text, such as Moleong (2017). The author is encouraged to review the reference list carefully to ensure consistency between in-text citations and the bibliography, maintaining academic accuracy and citation integrity.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the English language is clear, professional, and appropriate for academic publication. Minor proofreading may be needed for article usage and sentence flow, but overall, it meets scholarly standards.
	

	Optional/General comments


	The manuscript is well written and provides valuable insights into the quality of work life and employee loyalty within the industrial sector. The theoretical framework is strong and well supported by qualitative evidence. However, several sections particularly the Results and Discussion could be slightly condensed to improve readability and focus. The reference list should also be checked for consistency between in-text citations and bibliography entries. With minor revisions in structure, clarity, and citation alignment, the paper will meet the publication standards of the journal.
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