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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	1. The topic is highly relevant to the society because now a days most of the people using café for their short travelling purpose. This study provides the customer satisfaction in Indonesia and also to analyze the perceived value of the omnichannel services. 
2. This research article adopted good methodology and appropriate statistical tools used to analysis of collected sources or data.
3. The study’s approach to examining the customer experience, integration quality, perceived value, and customer satisfaction regarding services provided by omnichannel in Indonesia.
4. Data analysis and hypothesis testing would appropriately suitable the credibility of the findings of this research study.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes. The researcher selected a suitable topic for the benefits of the society regarding café usage.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes. The researcher gives appropriate abstract and also suitable key wards
	

	Is the manuscript scientifically, correct? Please write here.
	Yes. This research paper was prepared in well-structured and also used appropriate statistical tools in the analysis part. It gives best results or finding. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes. The researcher provides sufficient and recent reference
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the English quality is good.
	

	Optional/General comments


	The paper presents a solid foundation and contributes in the literature review on omnichannel services and customer satisfaction with mediating factor of perceived value. But in sample size there is a mismatch, the researcher gives 210 in the abstract and in methodology he/she mentioned 120. Need to make this correction apart from this paper is too good.
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)


	


Reviewer details:

Murugesan D, Vels Institute of Science, Technology and Advanced Studies, India

Created by: DR
              Checked by: PM                                           Approved by: MBM
   
Version: 3 (07-07-2024)


