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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes an important empirical contribution by examining how technology readiness dimensions (optimism, innovativeness, discomfort, and insecurity) affect fraud detection and prevention in the Kenyan banking sector. It integrates Technology Readiness Index theory with fraud risk management—an underexplored area in emerging market contexts. The findings offer practical implications for bank management and regulators by emphasizing human and behavioural factors in technology-driven fraud management. The paper adds value to the ongoing discourse on digital transformation, cybersecurity, and operational risk in financial institutions.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title clearly reflects the content and scope of the study. It is specific, descriptive, and accurately represents the research focus.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is well-structured and summarizes the purpose, methodology, findings, and implications effectively. However, the authors may consider briefly mentioning the theoretical framework (Technology Readiness Index) to strengthen context for readers unfamiliar with it.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound. The research design - cross-sectional survey with regression analysis is appropriate for the stated objectives. The hypotheses are logically derived from theory and prior literature. Statistical tests are properly applied and interpreted. Minor improvements could include clearer explanation of control variables and potential limitations in the methodology section.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are current and relevant, with a majority from 2020–2025. Theoretical and empirical sources are well-balanced. Authors could optionally add more regional studies on technology adoption and fraud management in Sub-Saharan Africa to strengthen contextual grounding.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes. The manuscript is written in clear and professional academic English. Minor proofreading for spacing and punctuation consistency would improve presentation quality.
	

	Optional/General comments


	The introduction is rich in global and regional context but could be slightly condensed to improve flow.

The literature review demonstrates strong theoretical integration; adding a conceptual model diagram would enhance clarity.

Tables are well-labelled and appropriately referenced in the text.

The discussion section effectively links results to prior studies, which strengthens validity.

Policy recommendations are practical and relevant.

The manuscript is suitable for publication after minor revisions focused on stylistic refinement, brief inclusion of the theoretical framework in the abstract, and minor editing for grammar and formatting consistency.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No ethical issues are observed. Data collection procedures and analysis appear ethically compliant.
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