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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes a relevant contribution to the scientific literature by addressing a research problem that has both theoretical and practical implications within its field.
The study consolidates existing knowledge, identifies current gaps, and proposes evidence-based findings that can inform future academic work. In addition, the methodological framework and analysis presented in the manuscript provide a reproducible basis for subsequent studies, which increases its scientific value. For these reasons, the manuscript has the potential to support further empirical investigation and to guide policy and professional practice in the area it examines.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Revised Title: Social Media Integration in Communication Strategies of Governmental and Non-Governmental Organizations in Coastal Bangladesh

The title “Social Media Integration in Communication Strategies of Governmental and Non-Governmental Organizations in Coastal Bangladesh” accurately reflects the scope and focus of the study. It concisely conveys the dual institutional context (governmental and non-governmental) and the geographical specificity of coastal Bangladesh, while emphasizing the central analytical theme-social media integration within communication structures. The revised wording enhances academic precision and readability, avoiding redundancy and improving conceptual clarity. Overall, this title effectively aligns with the paper’s objectives and ensures immediate relevance and visibility for readers and researchers interested in organizational communication and digital governance.
The title is partially suitable, as it reflects the main idea of the paper but lacks clarity regarding the scope and variables analyzed. A more precise and informative title could improve its academic appeal and help readers quickly understand the focus of the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract presents the general aim of the study and briefly introduces the context of social media integration within governmental and non-governmental organizations in coastal Bangladesh.
However, it lacks sufficient detail regarding the research methodology, data sources, and key findings, which are essential for a comprehensive scholarly abstract. To enhance its quality, the author should clearly specify the research design (e.g., qualitative, quantitative, or mixed-method), the sample or case selection, and a concise summary of the main results and implications. Additionally, emphasizing the theoretical framework of the study would improve its academic depth and coherence. Deleting general or repetitive sentences about the importance of social media and replacing them with specific, result-oriented statements is also recommended.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is generally scientifically sound, with a coherent structure and a clear research objective. The discussion is grounded in relevant literature, and the arguments presented are logical and well-connected to the study’s main theme of social media integration in institutional communication.
However, the methodological rigor could be improved by providing a more detailed explanation of sampling procedures, data collection tools, and analytical techniques. Additionally, ensuring that all findings are explicitly linked to research questions or hypotheses would enhance scientific validity. With minor revisions addressing methodological transparency and theoretical alignment, the paper can meet standard academic expectations for scientific accuracy and reliability.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references included in the manuscript are partially sufficient and demonstrate familiarity with foundational literature on communication strategies and social media use in organizational contexts.
However, several cited works appear dated, with limited inclusion of recent studies (from 2020 onward) addressing the evolving dynamics of digital communication, e-governance, and ICT-driven community engagement-especially in South Asian or coastal contexts. To strengthen the manuscript’s scholarly relevance, it is recommended that the author incorporate more contemporary and region-specific sources. Suggested additions include:

1. Social media information governance in multi‑level organizations - Fischer-Preßler, D. (2023). This study explores how NGOs use and govern social media to build social capital. 

2. Examining the Factors that Influence the Use of Social Media for Disaster Management by Coastal Community People of Bangladesh - Khan, I. & Ahmed, M. (2023). Focuses on coastal Bangladesh and social media usage in disaster contexts. 

3. Social Media as a Tool of Communication in Bangladesh: Pattern, Growth and Challenges - (2025). Addresses the growth, patterns and challenges of social media in Bangladesh. 

4. Prioritization of barriers to social media usage by non‑governmental organizations in disaster preparedness phase - Kabra, G. (2023). Looks at barriers for NGOs using social media in disaster preparedness. 

5. The social amplification of risk and climate disaster: Evidence from a coastal area of Bangladesh - Rabbani, M. M. G. (2025). Qualitative evidence from a disaster-prone coastal area of Bangladesh linking risk perception and communication.
	

	Is the language/English quality of the article suitable for scholarly communications?


	With light editing by a professional language editor or native-level proofreader, the paper would fully meet the linguistic standards required for academic publication.
The language quality of the manuscript is adequate for scholarly communication, but it would benefit from further linguistic refinement to ensure clarity, consistency, and professional tone throughout. The text demonstrates a good command of English and academic vocabulary; however, minor issues related to sentence structure, article usage, and punctuation occasionally interrupt the flow of reading. Some paragraphs could be restructured to enhance coherence and logical progression of ideas. Additionally, revising transitional phrases and aligning verb tenses more consistently would improve readability and stylistic precision.
	

	Optional/General comments


	The manuscript addresses a relevant and timely topic that contributes to understanding the role of social media in institutional communication within coastal Bangladesh - a region of strategic importance for development and disaster management. The study demonstrates commendable effort in linking theory with practice and in comparing governmental and non-governmental perspectives.
However, the paper would benefit from a clearer articulation of its research questions, improved methodological transparency, and a more robust engagement with recent literature. Enhancing the depth of analysis, refining the abstract and conclusion, and improving the overall language flow would significantly strengthen the manuscript’s scholarly impact and publication potential.

However, moderate revisions are required in methodology transparency, literature currency, and linguistic refinement to reach publishable quality. With these improvements, the manuscript has good potential for acceptance after minor to moderate revision.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)
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