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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript provides valuable insights into the intersection of social work, disaster risk reduction, and public health emergencies, using Botswana's response to the COVID-19 pandemic as a case study. It contributes to the limited body of literature documenting social work practice and political engagement in African contexts during global crises. The document highlights how social protection systems, ethical challenges and community interventions can inform future disaster preparedness strategies. Its findings are particularly relevant to researchers, policymakers and practitioners seeking to strengthen social resilience and inclusive disaster management systems in developing countries.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title “Social Service Response to the COVID-19 Pandemic in Botswana: Implications for Effective Disaster Risk Reduction in Public Health Emergencies” is clear and relevant as it accurately reflects the main focus of the article – the role of social work in addressing the COVID-19 pandemic in the context of Botswana and its broader implications for disaster management. However, the title is somewhat long and complex, which can affect readability and impact. It could be more concise, maintaining its meaning and academic tone.

Suggested alternative title:

“Social Service Responses to COVID-19 in Botswana: Lessons for Disaster Risk Reduction in Public Health Crises.”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a good overview of the article's focus and context. It clearly identifies the context of the COVID-19 pandemic, its impact on Botswana and the relevance of social work in responding to disasters. It also highlights important thematic areas such as social protection measures, ethical challenges, gender-based violence, treatment of migrants and public perceptions of social workers. These elements demonstrate that the summary covers a wide range of important issues related to the topic.

However, the summary could be improved for clarity, structure and balance. Currently, it is somewhat extensive and descriptive, with limited indication of the study methods, results or conclusions. For a more comprehensive and academically strong summary, the following revisions are suggested:

Explicitly include the objective or objectives of the investigation – for example, “This article aims to analyze the role and effectiveness of social work interventions during the COVID-19 pandemic in Botswana.”

Add a brief mention of the methodology – for example, whether the document is based on a literature review, qualitative data, policy analysis or case study.

Summarize key findings or insights – such as key lessons learned or gaps identified in social work practice and disaster management.

Add a closing statement – ​​highlighting the importance or recommendations arising from the study (e.g., “The document concludes that strengthening social service capacity is vital for future disaster preparedness and public health response.”).

Consider small edits for brevity – some sentences can be shortened or merged to improve readability and flow.

Overall assessment:

The abstract is informative but not yet fully comprehensive. With the inclusion of the research purpose, methodological note, and concise summary of key findings and implications, it would effectively capture the essence of the paper and meet academic abstract standards.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is generally scientifically sound and reliable. COVID-19 data and key events are accurately presented in chronological order, with references to peer-reviewed sources, government documents, and international organizations. The discussion of social work interventions, social protection measures and disaster risk reduction aligns with accepted frameworks in social work and public health.

Some phrases could be simplified for clarity, and certain claims regarding the effectiveness of interventions would benefit from supporting evidence. Overall, the manuscript demonstrates a strong understanding of the subject and is scientifically valid.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Suggestions for Improvement:

Some references are news articles or social media posts. Whenever possible, supplement them with official or peer-reviewed reports to strengthen academic rigor.

Consider adding recent regional studies on social work responses to COVID-19 in Africa to provide broader context and comparison. 

	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is generally well written and understandable, and the language is suitable for scholarly communication. Most sentences clearly convey the intended meaning and technical terms are used appropriately.

However, there are areas where grammar, punctuation, and sentence structure can be improved for smoother readability. Some sentences are long and complex, which can affect clarity. Minor edits, such as breaking up long sentences, correcting minor grammatical errors, and improving word choice in places, would improve the overall academic tone and readability.

Overall, the quality of English is acceptable for publication, but careful editing is recommended to ensure maximum clarity and professionalism.
	

	Optional/General comments


	Optional/General Comments:
1. Methodology and Analysis: The document analysis approach is appropriate for capturing social work responses to COVID-19 in Botswana. However, the manuscript would benefit from clarifying how sources were selected and analyzed. For example, how were the 450 abstracts filtered by relevance and what criteria determined inclusion or exclusion? Furthermore, the content analysis process could be described in more detail to improve transparency and reproducibility.

2. Presentation of results: Although the manuscript provides rich descriptive information, some sections are dense and overly narrative, which may affect clarity. It would help to break up long paragraphs, summarize key findings in bullet points or subheadings, and highlight quantitative data when available (e.g. numbers of beneficiaries reached, social worker deployments). Explicitly linking the findings to the objectives stated in the abstract would strengthen coherence.

3. The manuscript discusses vulnerable populations, illegal migrants and cases of GBV. While generally well handled, some claims could be supported with additional evidence or citations from NGOs, government reports, or peer-reviewed studies. This would increase credibility and academic rigor.

4. Language and readability: English is generally understandable, but several long sentences and paragraphs can be simplified for clarity. Minor grammar corrections, punctuation checks, and simplification of complex sentences would improve readability and academic tone.

5.Discussion and Implications: The manuscript provides useful information about the role of social work during the pandemic. To further strengthen the contribution, you could compare Botswana's experience with other African countries or global cases, highlighting similarities or unique approaches. The inclusion of brief policy and practice recommendations based on the findings would increase practical relevance.

Overall: This is an important and timely study of social work responses to COVID-19 in Botswana. Addressing the above points – especially methodological clarity, presentation, and minor linguistic improvements – would significantly improve the readability, transparency, and scholarly impact of the manuscript.
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