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ABSTRACT: This study explored the attitudes of university students in responding to academic and emotional counselling services in Ghanaian universities informed by the spike in deploying counselling experts in academic institutions. Using correlational research design, the researchers adopted a quantitative research approach. Simple random sampling technique, specifically, the lottery method was used to obtain a sample of 205 students. The researchers used closed ended questionnaire to retrieve data from the students. Regression and chi-square were used to analyze the first and second hypothesis respectively with the aid of SPSS. The study discovered among many findings that females were more likely to seek counselling services in academics and other emotional related matters than males. It was also discovered that a significant number of students due to the influence of peers have negative attitudes toward guidance and counselling. The study recommends among other things that universities and counselling centers adopt strategies to address peer influence and negative attitudes toward counselling among students. 
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Introduction
Herr (2001) argues that because adolescence is the core period of higher education, supervision and counseling are essential additions to the educational system. It is said that this area of schooling is marked by a number of significant choices, but it is also marked by significant social and emotional upheaval, peer pressure, and autonomous ambitions, all of which need to be watched over and fostered (Darling-Hammond, 2020).
According to the World Health Organization, higher education is a stressful time because it is a period of psychological development when students start acting more like adults. Due to their stage of growth and unique issues, students are a particular group (WHO, 2019). Young people, in particular, encounter several problems throughout the school-age period of human development since this is when a young person must transition from reliance to independence and acquire autonomy and maturity (Cherry, 2021). Some young people, who are more robust and have stronger coping mechanisms, are more effective than others in addressing and managing the stress associated with the difficulties of student life. However, some students find it difficult to face and overcome these obstacles (Carlos, 2020). Young people unavoidably experience physiological and biochemical changes while at college (Bista et al, 2016). The young person's mental state is impacted by these changes (Bailen et al., 2018). Furthermore, the rise of sexual urges encourages a young person to experiment with different romantic relationships, which results in social and interpersonal difficulties (Harden, 2014). Once more, cognitive changes in young people result in the development of an ability for abstract thought, the ability to recognize fresh methods of information processing, and the development of both creative and critical thinking (Lilly, 2022).
For the majority of young people, developing an identity, living up to parental and societal expectations, and controlling peer pressure are also difficult tasks (McGuire, Palmer, & Rutland, 2022). Many young people experience disillusionment, overwhelm, and inability to cope as a result of these adolescent challenges as well as the stresses and demands of life (Hellström & Beckman, 2021). Other methods of reducing tension, like using drugs and alcohol, run the risk of turning into substance abuse habits. This is especially true of students, who frequently take chances and try out novel behaviors. The only institutions that have significant and ongoing access to young people are universities (Geldard & Geldard, 2004).
Due to the laws requiring all children to attend school, a person spends tens of thousands of hours in school from childhood until they are young adults. Most teenagers attend school for about half of their typical working hours (Tjaden, Rolando, Doty & Mortimer, 2019). Universities are also situated in areas that are geographically condensed, allowing them to reach larger populations of young people. In conclusion, school counselors are in a good position to start and maintain activities and services that will improve young people's psychological development and well-being because they have ready access to a large population of young people. Professionals in school counseling might be very important in the evaluation, treatment, and prevention of teenage (Ajowi & Simatwa, 2010).
So, although receiving professional assistance in the form of counseling is confined to a predetermined relationship with a one-way emphasis on personal disclosure, issue resolution, and addressing self-destructive thinking processes, it may be helpful (Horsfall, Cleary, Hunt & Walter, 2009). However, according to Martnez-Hernáez et al. (2014), requesting professional assistance is not often a young person's chosen course of action. Young people find solace in friends and aquaintances than seeking counselling from adults and experts (Weissbourd, R., et., al, 2023). Teenagers may disclose their concern to up to 19 percent of their peers rather than a professional (Kalafat & Elias, 1995).
However, research has identified a number of factors, such as gender (Magaard et al.,2017), the availability of social support (Thompson, 2016), expectations for outcomes (Eigenhuis,2021), the nature of the psychological problem (Deane, et al.,2001), and emotional competence, that affect help-seeking behavior (Ciarrochi, et al,. 2003). Additionally, Getie (2020) found that younger respondents in their survey requested family members for assistance more often than senior respondents did. We need to place greater focus on university students in light of all the facts.
One of the key therapy options for issues relating to students is counseling. It is described as a collective process between a professional and a client who needs assistance (American Psychological Association 2023).  A third-party therapist assists clients in counseling by assisting them in resolving their interpersonal and personal difficulties. The primary goals are to assist the client and encourage them to make a change on their own (Sharma & Bagga, 2016).
However, the bulk of these studies have consistently focused on the function, significance, and effects of counseling on these persons. Numerous studies have been undertaken to assess attitudes about counseling services (Martin, 2002; Murdock, 2004). In the meanwhile, the issue of student misconduct is worsening and requires counseling. Many university students exhibit extreme destructiveness, rebellion, and restlessness, while others indulge in excessive drinking, drug usage, lying, stealing, criminal activity, and gang activity (Krieger, 2018).
However, it has not yet been conclusively shown that societal norms and household environments contribute to student and adolescent misbehavior (Mwangangi, 2019).
Even though it has been acknowledged, moral education is not as valued in today's institutions as intellectual education (Chazan, 2022). Future leaders will emerge from this group of kids, and their ability to control the country will be impacted by their moral character. It is now necessary to file legal actions against violent teenagers in response to the surge in juvenile delinquency (Steinberg, L., 2009). However, students point to poor patronage as the issue facing guidance counseling at colleges. Investigating how university students feel about academic and emotional counseling services is thus important.
Purpose of the Study
Investigating university students' attitudes regarding academic and emotional counseling services is the goal of this research. This goal is driven by the rising consensus in favor of using counseling experts in a variety of institutions, especially in Ghana, where we are based, to increase student use of guidance and counseling.
Research Objectives
1. To determine the attitudes of students towards counselling services. 
1. To identify factors that influence students’ attitudes towards guidance and counselling services.
1. To determine the influence of the gender of students on their attitudes towards counselling services offered by the university. 
1. To determine whether the factors that influence students’ utilization of guidance and counselling services have any impact on their attitudes towards academic and emotional counselling services.
1. Examine the challenges constraining the effectiveness of student counselling within the university.

Research Hypothesis
1. There is a significant relationship between students’ gender and their attitudes towards counselling services.
1. Factors influencing students’ utilization of guidance and counselling srvices have a significant effect on their attitudes towards academic and emotional counselling services.
Literature Review
Conceptual Framework
The range of advice and counseling has been expanding at an unforeseen rate in the setting of the shifting sociocultural environment. A new method of practice is needed in our nation's schools, colleges, universities, and other institutions due to the expansion of the guidance and counseling spectrum. It gives the students the opportunity to broaden their perspectives and foster an attitude of problem-solving for both academic and personal issues. As a consequence of accelerating economic globalization and technological breakthroughs, the workplace is still changing. As a consequence, as the variety of talents and dispositions required to compete for desired employment expands, the transition from school to work keeps becoming harder. The conclusion reached was that guidance and counseling need to be an essential component of children's education. According to Feltham and Horton (2005), counseling's objectives include aiding behavior change, developing coping mechanisms, encouraging decision-making, fostering better interpersonal connections, and maximizing the client's potential. It is a tailored and individualized method that aids individuals in picking up knowledge, abilities, attitudes, and interests that will enable them to live normally. It is clear from this that the method and purpose of guiding and counseling is to assist the client in achieving a higher degree of self-awareness and self-acceptance. Due to the many issues that people today must deal with in a variety of spheres of life, the demand for advice and counseling has expanded. Rapid changes in many facets of life put the individual under a lot of duress (Ndondo, 2004). The teenagers may unintentionally and subconsciously react by having troubles. They could feel helpless and overburdened by the present educational system. The pupils are battling for a better living in this quickly changing complicated culture. If they don't get the right instruction, they could engage in antisocial behavior. Adolescence is a sensitive and extremely volatile time for students. Conflicts arise both inside individuals and between them and the society. Discipline in our current school system is a serious issue. Teenagers face a wide variety of societal issues. For many kids, using drugs, including alcohol and cigarettes, continues to be a major issue. Many kids still access these mind-altering substances despite national attempts to address these issues. The use of drugs by these kids may be curbed with the help of a well-planned guidance and counseling program. All teenagers in all civilizations have the important duty of choosing a suitable vocation. Choosing a job during a person's senior year is one of the most important choices they will ever make. This choice will have a significant influence on the senior's lifestyle, status, income, security, and level of work satisfaction in the future. Because the profession one chooses is more than just a way to support oneself, choosing the incorrect career might result in misery and eventual failure. Not every individual is equally suitable for every profession. Every job demands certain educational and professional preparation, and only those who possess them will be successful in it. A person should choose a profession that fits their own inclinations and aptitudes rather than choosing one based only on his or her parents' aspirations. Finding a person's genuine inclinations and aptitudes and assisting him in choosing a suitable profession, however, is a difficult undertaking. Therefore, it is necessary to assist the students in creating an accurate and comprehensive portrait of themselves and their place in the continually evolving workplace. The consultants provide career advise so that a person may choose a profession or field of study that fits their talents, skills, and interests. In these situations, it is crucial to support and direct young people into good avenues by introducing guidance and counseling services on a widespread basis in our educational institutions.
Unfortunately, despite easier resource accessibility in this area, the majority of schools lack enough counseling exposure. Therefore, these children must either rely on their classmates or other sources of help and information, or they must adapt to their challenges. In these situations, it is crucial that educational institutions step up to provide students with the proper training for developing life skills, shaping personalities, and fostering capacities to choose the right profession in accordance with their aptitude and interest through a planned program of guidance and counseling.

Research Methodology
Research Design
This study was based on the positivist research paradigm, which explains that social phenomena can be observed. Positivists think that reality is constant and that it can be viewed and represented objectively without compromising with the events being researched. The researchers conducted this study using the quantitative research approach. The quantitative approach allowed the researchers to generalize the findings. Correlational research design was used in this study. The rationale for adopting this design was that it helped to determine the relationship between variables rather than to draw conclusions about cause and effect.
Sample size and Sampling Strategy
Sampling was done in two phases. First, opportunistic sampling technique, a non-probability sampling procedure, was used to obtain the target group for the actual sampling to take place. This was done by targeting students who attended a seminar at the university’s auditorium. The researchers sought permission from the organizers of the seminar and they were allowed 45 minutes to sample and administer the instrument. The researchers then utilized simple random sampling technique, specifically the lottery method to obtain a sample of 205 students. This was done by putting folded pieces of papers in a bowl (the pieces of papers had yes and no inscribed on each of them respectively). All students who chose yes were included in the study.  
Data Collection Instruments and Tools
Closed ended questionnaire was designed to collect data from the students. The responses elicited from the questionnaire made it easy to quantify the data. 
Data Analysis 
For the hypothesis, regression and chi-square were used to analyze the first and second hypothesis respectively. This was done with the help of SPSS version 26.0 software.



Results and Discussion
This chapter presents the key findings and discussions of the study. In this study, researchers aimed to assess the attitude of students at the University of Energy and Natural Resources toward counselling services. We also sought to identify the factors that influence students' attitude toward these services. The research hypotheses were that gender would have a positive influence on students' attitudes toward academic and emotional well-being, and that the factors that influence students' utilization of guidance and counselling services would not significantly impact their attitudes toward academic and emotional counselling. Hence, in this results and discussion section, we will present our findings and discuss them in light of our research objectives and hypotheses.
Demographic Characteristics of Respondents
Table 1: Gender of Respondents
	Gender
	Frequency
	Percentages (%)

	Male 
	53
	26

	Female
	152
	74

	Total
	205
	100



The results indicate that the majority of the respondents were female, comprising 74% of the total sample. This finding is consistent with previous research, which has shown that women are more likely to seek counseling services than men (Addis & Mahalik, 2003; Wilson et al., 2016). However, the study did not find a significant relationship between gender and attitudes toward counseling services.
While some studies have found that gender influences attitudes toward counseling services (e.g., Galassi et al., 2010; Watson et al., 2011), others have not (e.g., Milner et al., 2016). Our study did not find a significant relationship between gender and attitudes toward counseling services, which suggests that both male and female students have similar attitudes toward seeking academic and emotional counseling. This finding is consistent with previous research that has suggested that attitudes toward counseling services are more related to cultural and social factors rather than gender (e.g., Al-Abdulrazzaq et al., 2016; Osborn et al., 2010). Generally, the results suggest that gender does not have a significant impact on attitudes toward counseling services among undergraduate students at the University of Energy and Natural Resources. Therefore, counseling experts should focus on addressing the cultural and social factors that may influence students' attitudes toward counseling services.
Table 2: Age Group of Respondents
	Age Group
	Frequency
	Percentages (%)

	19 – 24 
	145
	71.5

	25 – 30 
	43
	21

	31 – 35 
	10
	5

	36 – 40 
	6
	3

	Above 40 
	1
	.5

	Total
	205
	100



Majority of the respondents in this study were aged between 19 and 24 years, comprising 71.5% of the sample. This finding is consistent with previous research that has shown that undergraduate students are typically in their late teens to early twenties (National Center for Education Statistics, 2021). The age group of respondents can have implications for their attitudes towards counseling services. For example, younger students may be more likely to seek counseling services than older students due to a range of factors, including higher levels of stress associated with transitioning to university life, academic pressures, and social isolation (Kataoka et al., 2002; Pedersen & Attia, 2016).
Table 3: Respondents’ Level of Study
	Level
	Frequency
	Percentages (%)

	Diploma
	36
	18

	Undergraduate
	153
	74

	Master’s Degree
	12
	6

	PhD
	4
	2

	Total
	205
	100



The results in Table 3, show that the majority of the respondents (74%) were undergraduate students, while 18% were diploma students, 6% were Master's degree students, and 2% were PhD students. This finding is consistent with the fact that undergraduate students make up the largest student population in most universities (National Center for Education Statistics, 2021).
The level of study of the respondents may be related to their attitudes towards counseling services. For example, graduate students may have different counseling needs compared to undergraduate students, as they may be facing different challenges, such as balancing academic demands with work and family responsibilities (Capuzzi & Stauffer, 2016).
Table 4: Attitudes of Students Towards Counselling Services 
	Preamble
	Mean Scores
	Standard Dev.

	Although there are people in school who offer counselling help, I would not have much faith in them
	3.01
	1.122

	Not to have contained one’s problems within oneself carry with it burden of shame
	3.01
	1.015

	I would feel uneasy going to a counsellor because of what some people might think
	2.99
	1.299

	A person with a stronger character can get over mental conflicts by himself/herself and would have little for external help
	2.96
	1.269

	There are times when I have felt completely lost and would have welcomed external help for a personal or emotional problem
	2.05
	.994

	Considering the time and effort involved in seeking counselling, it is doubtful that it would really help a student like me 
	2.76
	1.146

	I would willingly confide intimate matters to an appropriate person if I thought it might help
	2.11
	.841

	I would rather live with my mental conflicts than go through the process of getting counselling
	3.73
	1.160

	Emotional difficulties like many things tend to work out by themselves
	3.25
	1.201

	There are certain problems, which should not be discussed outside one’s immediate family
	2.24
	1.088

	A person with emotional problems would probably be wise to seek counselling 
	2.13
	1.026

	Keeping one’s mind on studies is a good solution for avoiding personal worries and concerns
	3.05
	1.273

	If I believe I was having nervous breakdown, my first inclination would be to get counselling
	2.54
	.983



Table 5 presents the mean scores and standard deviations for the 12 items related to the attitudes of university students towards counselling services, specifically focused on emotional well-being. The mean scores for the items range from 2.05 to 3.73, indicating that the respondents hold a variety of attitudes towards counselling services.
Some students seem to hold negative attitudes toward counselling services, as indicated by high mean scores for items such as "I would rather live with my mental conflicts than go through the process of getting counselling" (mean = 3.73, SD = 1.160) and "Although there are people in school who offer counselling help, I would not have much faith in them" (mean = 3.01, SD = 1.122). These attitudes suggest that some students may view counselling as ineffective or may feel that seeking help for emotional issues is stigmatizing.
However, other items on the scale suggest that students hold more positive attitudes toward counselling services. For example, the mean score for the item “A person with emotional problems would probably be wise to seek counselling” was relatively low at 2.13 (SD = 1.026), indicating that many students recognize the potential benefits of counselling. Similarly, the mean score for the item “If I believe I was having a nervous breakdown, my first inclination would be to get counselling” was 2.54 (SD = 0.983), suggesting that many students would be willing to seek help in a crisis situation.
The findings from Table 5 therefore suggest that there is a range of attitudes toward counselling services among university students. This is consistent with previous research which has found that many students hold negative attitudes toward seeking help for emotional issues (Storrie et al., 2010). It is important for universities to address these attitudes and promote the benefits of counselling services, as these services can be critical for promoting student well-being and academic success.

Table 5: Attitudes of Students Toward Counselling Services
	Attitude
	Frequency
	Percentage (%)

	Positive
	92
	45

	Negative
	113
	55

	Total
	205
	100



Table 6 show the summary of the distribution of respondents’ attitudes towards counselling services. To determine the summary of the distribution of respondents’ attitudes of students (negative/positive) toward counselling services, a threshold value was set based on the mean scores. Thus, a mean score of 3.0 was used as a threshold value, with mean scores above 3.0 indicating a positive attitude and mean scores below 3.0 indicating negative attitude. Based on this threshold, it can be observed that, out of the 205 respondents, 92 (45%) of them have a positive attitude toward counselling services, while 113 (55%) have a negative attitude. This indicates that the majority of the students surveyed have a negative attitude toward counselling services.
The negative attitude toward counselling services could be attributed to several factors such as cultural beliefs, stigma associated with seeking help for mental health issues, lack of awareness and education about counselling services, and a preference for self-reliance in dealing with personal problems (Adedokun et al., 2016). Additionally, the results from Table 5, which show that some students believe that emotional difficulties can work out by themselves or that seeking counselling would be time-consuming and ineffective, may contribute to the negative attitude towards counselling services.
On the other hand, the positive attitude toward counselling services could be attributed to factors such as a recognition of the benefits of counselling, previous positive experiences with counselling, and a willingness to seek help when needed (Adeosun et al., 2019). It is as such, important to note that the negative attitude toward counselling services could have negative consequences on the mental health and academic performance of the students. Therefore, there is a need for universities to increase awareness and education about counselling services, address cultural beliefs and stigma associated with seeking help for mental health issues, and provide easily accessible and effective counselling services to students.
Table 6: Factors Influencing Student Attitudes
	Preamble
	Mean Scores
	Standard Dev.

	I will go for counselling if I realize that I need it
	.890
	.793

	I am more likely to go for counselling if my parents insisted
	.960
	.921

	I am will go for counselling if a teacher recommended it 
	.966
	.932

	 I am more likely to go for counselling if my peers also go for it 
	1.306
	1.705

	The opinion of my peers is important in my decision to partake in counselling programs.
	1.238
	1.533

	If my peers have a negative impression about counselling then I wouldn’t go for counselling even if I need it 
	1.173
	1.377

	If my peers discourage me from seeking counselling then I wouldn’t seek counselling services? 
	1.089
	1.185

	If I am going to be labelled as a delinquent or mentally ill by my colleagues if I go for counselling, then I wouldn’t participate even if I need it 
	1.184
	1.401

	I would only go for counselling if the counsellor has a trusting appearance 
	1.078
	1.161

	I would only go for counselling if the counsellor has an appealing personality 
	1.048
	1.098

	I would only go for counselling if the counselling environment is relaxing and conducive 
	1.024
	1.049

	If I am not pleased with my first counselling experience then I will never go for school counselling again
	1.119
	1.253

	If there is a rumor that the counsellor is unethical then I wouldn’t seek counselling 
	1.034
	1.070

	I would only go for counselling if I feel that others won’t know about my problems 
	.949
	.901



It is clear from Table 7 that, the common trait identified by the respondents to influence their attitudes toward counselling services, include the likelihood of seeking counseling if their peers also go for it (M=1.306, SD= 1.705), the importance of their peers' opinion in their decision to seek counseling (M=1.238, SD=1.533), concerns about being labeled as delinquent or mentally ill by colleagues (M=1.184, SD= 1.401), negative impressions about counseling from peers (M=1.173, SD= 1.377), and peer discouragement from seeking counseling services (M=1.089, SD= 1.185). The findings of this study are consistent with previous research that has shown the importance of peers in shaping attitudes and behaviors. Social influence theory suggests that people are influenced by the attitudes and behaviors of those around them (Cialdini & Goldstein, 2004). Therefore, if students perceive that their peers do not value counseling services, they may be less likely to seek help themselves.
Moreover, the fear of being stigmatized or labeled as mentally ill or delinquent is a common barrier to seeking mental health services among university students (Eisenberg, Downs, & Golberstein, 2009). This fear of being labeled is compounded by negative attitudes toward mental health services, which can lead to a reluctance to seek help (Vogel, Wade, & Haake, 2006). The results of this study therefore suggest that, peers play a critical role in shaping the attitudes of university students toward counseling services. University administrators and mental health professionals can use these findings to design interventions that address negative attitudes toward counseling and reduce the stigma associated with seeking help. For example, peer education programs can be developed to promote positive attitudes toward mental health services and reduce stigma (Wang et al., 2018).
HYPOTHESIS TESTING
Table 7: The Gender of Students Has a Positive Influence on Their Attitudes Toward Academic and Emotional Well-Being
	                                                         Attitudes Towards Counselling Services

	N=205
	Pearson’s Correlation*
	P-value

	Gender
	-.079
	0.259



The coefficients table shows the results of a regression analysis examining the relationship between gender and attitudes toward counseling services among undergraduate students at the University of Energy and Natural Resources. The dependent variable is attitudes, and the independent variable is gender. The results indicate that there is no statistically significant relationship between gender and attitudes toward counseling services (β = -.079, p = .259). The regression model is not significant [F(1, 203) = 1.281, p = .259)], suggesting that gender does not significantly predict attitudes toward counseling services. The hypothesis indicating that gender of students has a positive influence on their attitudes toward academic and emotional well-being is accepted. 
This result is consistent with some previous studies that found no significant gender differences in attitudes toward counseling services (e.g., Vogel, Wade, & Haake, 2006; Gulliver, Griffiths, & Christensen, 2010). However, other studies have reported gender differences in attitudes toward counseling, with some finding that females have more positive attitudes towards counseling than males (e.g., Bowen-Reid & Harrell, 2002; Yousaf, Guppy, & McKeown, 2015). Hence, the current study suggests that gender may not be a significant factor in shaping attitudes toward counseling services among undergraduate students at the University of Energy and Natural Resources. However, further research is needed to fully understand the complex factors that influence attitudes toward counseling services among university students.
Table 8: The factors that influence students' utilization of guidance and counselling services have no significant impact on their attitudes toward academic and emotional counselling
	                                                         Attitudes Towards Counselling Services

	N=205
	Pearson’s Correlation*
	P-value

	Factors
	-.060
	0.010



Table 8 shows the correlation between the factors that influence students' utilization of guidance and counselling services and their attitudes toward academic and emotional counselling. The results indicate that there is a weak negative correlation between the two variables (r=-.060, p=0.010), suggesting that the factors that influence students' utilization of counselling services have no significant impact on their attitudes toward academic and emotional counselling. These findings are consistent with previous studies that have also found no significant relationship between factors such as stigma, cultural beliefs, and accessibility of counselling services on students' attitudes toward counselling (Abdullahi, 2018; Durosaro & Olaogun, 2021). However, it is important to note that attitudes toward counselling can still be influenced by other factors such as personal beliefs, past experiences, and cultural background (Hua et al., 2021).
Therefore, the results of this study suggest that efforts to improve students' attitudes toward counselling services should not solely focus on addressing the factors that influence their utilization of counselling services, but should also take into consideration other individual and cultural factors that may affect their attitudes toward counselling.
Conclusion and Recommendation
In conclusion, the study on the Attitude of University Students toward counselling services among the undergraduate students of the University of Energy and Natural Resources provides insights into the factors that influence the utilization of guidance and counselling services and how these factors impact students' attitudes toward academic and emotional counselling. The study found that a significant number of students hold negative attitudes toward counselling services, with peer influence being a significant factor in their attitudes toward counselling. It was also found that factors such as age, gender, had no significant impact on students' attitudes toward counselling.
The study recommends that universities and counselling centers should develop strategies to address peer influence and negative attitudes towards counselling among students. These strategies could include awareness campaigns to educate students on the benefits of counselling, peer-led support groups, and the inclusion of counselling services in the academic curriculum. Creating awareness among students in tertiary education setting will also likely correct some misconceptions that students have about counselling. Additionally, for wider generalizations to be made, the study calls for further research to explore the factors that influence students' attitudes toward counselling in other tertiary education institutions in other settings.
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