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[bookmark: _Hlk209295428]ABSTRACT
This study examined the level of implementation of guidance and counseling services and students’ satisfaction at the University of Eastern Philippines – Pedro Rebadulla Memorial Campus Laboratory High School. Recognizing the vital role of guidance and counseling in academic and personal growth, it assessed whether services meet students’ needs and expectations. The services evaluated included Inventory/Cumulative Record, Information, Counseling, Testing, Follow-up and Referral, and Research and Evaluation. Using a descriptive-correlational design, the study covered all 204 high school students in the academic year 2024–2025. Respondents were predominantly female, mostly from junior high school, and concentrated in Grade 12. Results revealed that guidance and counseling services were fully implemented, with strengths in the Inventory/Cumulative Record Service, particularly in test confidentiality and ethical practice. Students reported a very satisfactory level of satisfaction, especially in confidentiality and record management. Statistical analysis showed a very strong positive relationship between service implementation and satisfaction, indicating that effective service delivery enhances student satisfaction. The findings highlight the importance of sustaining quality counseling programs while strengthening follow-up, referral systems, and record management to ensure more student-centered guidance services in secondary schools.
Keywords: Implementation; Guidance and Counseling; Secondary Schools; Service Enhancement; Student Satisfaction









I. INTRODUCTION
Guidance and counseling services play an important role comparable to other academic programs offered in schools. A student’s holistic development is not solely achieved through the provision of physical facilities and supportive individuals in the academe; it also requires attention and assistance that address academic, personal, social, and career-related concerns (Coulombe et al., 2020; Fadiji & Eloff, 2024). 
Simbolon and Purba (2022) emphasize that quality counseling programs significantly contribute to students’ overall well-being, helping them develop coping skills, resilience, and the ability to make informed decisions. Despite the availability of guidance and counseling services in many educational institutions, the level of student satisfaction often varies. According to Ngeno (2022), while such services meet several academic and developmental needs, satisfaction is influenced by counselor workloads, accessibility, and the consistency of service delivery.
Theoretical frameworks provide an essential foundation for understanding how guidance and counseling services influence student outcomes. Rogers’ Person-Centered Theory highlights that counseling environments characterized by empathy, genuineness, and unconditional positive regard foster students’ self-understanding and personal growth. Within school settings, this theory underscores that when students experience warmth, trust, and ethical confidentiality from counselors, they are more likely to be engaged and satisfied with the services provided. In addition, emerging frameworks such as Transactional Distance Theory have been applied in the Philippine context to explain counselor–client dynamics, especially in online or hybrid counseling environments. Tangco-Siason and Paulino (2024) demonstrated that the quality of communication, degree of interaction, and level of counselor autonomy significantly influence students’ perceptions of counseling effectiveness. Similarly, Gallardo and Chavez (2022) explored the well-being of guidance counselors in the Philippines, emphasizing that counselor self-efficacy and professional fulfillment are critical in ensuring high-quality service delivery.
These perspectives collectively highlight that the effectiveness of guidance and counseling services depends not only on their existence but also on how ethically, consistently, and empathetically they are implemented. By grounding school-based counseling practices in sound theoretical principles and culturally responsive approaches, institutions can promote holistic student development and enhance overall satisfaction with the services offered.
	At the University of Eastern Philippines Pedro Rebadulla Memorial Campus Laboratory High School, the office of guidance and testing center offers guidance and counseling services as follows: inventory/cumulative record, information, counseling, testing, follow-up and referral, and research and evaluation. However, it is unclear whether these services are meeting students’ expectations and needs. Some students may not be fully aware of the services provided, while others may not find them effective. As a result, there is a need to assess the level of implementation of school guidance and counseling services and determine how they affect student satisfaction. Findings of this study will be a basis for service enhancement, ensuring that the school’s guidance and counseling services align with the students’ needs and expectations.
	Findings of this study will be a basis for service enhancement, ensuring that the school’s guidance and counseling services align with the students’ needs and expectations. Nevertheless, a noticeable research gap exists in the current body of knowledge regarding the implementation and effectiveness of guidance and counseling services in secondary laboratory schools, particularly within provincial state universities such as the University of Eastern Philippines. Most previous investigations have concentrated on tertiary institutions or urban-based schools, thereby overlooking the unique context, challenges, and student needs present in rural or campus laboratory high schools. Furthermore, earlier studies have often examined either the degree of implementation of guidance services or the level of student satisfaction independently, with limited efforts to explore the correlation between these two important variables. This lack of integrative and context-specific research limits the formulation of evidence-based improvements in the delivery of student support programs. Hence, this study seeks to address this gap by providing localized and empirical insights that can serve as a foundation for enhancing student-centered guidance and counseling services in secondary education settings.
This study analyzed and evaluated the level of implementation of guidance and counseling services and students’ satisfaction at the University of Eastern Philippines - Pedro Rebadulla Memorial Campus Laboratory High School.
	Specifically, this study sought to determine the socio-demographic profile of the respondents in terms of their sex, strand, and year level. It also aimed to assess the level of implementation of school guidance and counseling services at the University of Eastern Philippines – Pedro Rebadulla Memorial Campus Laboratory High School. In addition, the study examined the students’ level of satisfaction with the school’s guidance and counseling services. Finally, it sought to determine whether a significant relationship exists between the level of implementation of the guidance and counseling services and the students’ satisfaction.
Theoretical Framework
This study is anchored on Carl Rogers’ Person-Centered Theory, which emphasizes the importance of empathy, unconditional positive regard, and active listening in counseling. The person-centered theory by Rogers suggests that for individuals to experience personal growth and self-actualization, they need an environment that provides psychological support, acceptance, and understanding (Wiryosutomo et al., 2019). In the context of school guidance and counseling services, the effectiveness of these services depends on how well they foster a supportive and student-centered approach. When implemented effectively, these services can lead to increased student satisfaction, as students feel heard, understood, and guided in their personal and academic challenges. 


II. METHODOLOGY
Research Design

This study employed a descriptive-correlational research design to assess the level of implementation of school guidance and counseling services and student satisfaction at the University of Eastern Philippines Pedro Rebadulla Memorial Campus Laboratory High School. 

Research Respondents
[bookmark: _Hlk209295129]The researcher conducted this study at the University of Eastern Philippines - Pedro Rebadulla Memorial Campus Laboratory High School, Catubig, Northern Samar. Wherein, the respondents of this study were the junior and senior high school students enrolled at the University of Eastern Philippines Pedro Rebadulla Memorial Campus Laboratory High School, during the academic year 2024-2025. A total of 204 students was surveyed in the study, selected through complete enumeration to ensure full representation of the student population.
The respondents were distributed as follows: Grade 7: 24 students, Grade 8: 25 students, Grade 9: 25 students, Grade 10: 25 students, Grade 11 (STEM Strand): 35 students, Grade 12 (GAS Strand): 30 students, and Grade 12 (STEM Strand): 40 students.
Research Instrument
The questionnaire utilized in this study was adapted by the researcher from various validated studies. The first part of the questionnaire, which comprised the socio-demographic profile of the respondents, was adapted from the study of Manlangit et al. (2018) titled Students’ Satisfaction on the Services of the University of Eastern Philippines - Pedro Rebadulla Memorial Campus, Catubig, Northern Samar.
The second part of the instrument focused on the level of implementation of school guidance and counseling services and was adapted from the study of Dionaldo and Espinosa (2024) on the Assessment of Guidance Services Implemented in Secondary Schools in General Santos City.
The third part of the questionnaire measured the respondents’ satisfaction with the school guidance and counseling services. It was primarily adapted from the study of Manlangit et al. (2018) titled Students’ Satisfaction on the Services of the University of Eastern Philippines - Pedro Rebadulla Memorial Campus, Catubig, Northern Samar. However, certain parts of the instrument were modified to align with the specific objectives and context of the present study.
Data Gathering Procedure
	The researcher requested and secured permission from the department head and classroom advisers to conduct the study. After the approved letter of consents, the researcher proceeded with the study.
	Due to the harmful effects of the rising heat index during the conduct of this study in the locale of the study, which limited face-to-face classroom interactions, the survey questionnaire was distributed via Google forms and respondents who opted to answer in printed questionnaires were catered during approved hours to conduct such activities. Attached in the forms are letter to the respondents to inform them that their participation was voluntary and their responses would be confidential. The researcher ensured that the conduct of gathering, consolidating, and analyzing data adhered to strict confidential and ethical considerations.
The survey employed a 5-point Likert Scale of Agreement to evaluate the level of implementation of guidance and counseling services and students’ level of satisfaction on these guidance and counseling services. The scale included the following descriptions for level of implementation: Fully Implemented, Mostly Implemented, Moderately Implemented, Slightly Implemented, and Not Implemented. While, the description for level of satisfaction: Very Satisfactory, Satisfactory, Neutral, Slightly Satisfactory, and Not Satisfactory. Respondents rated the level implementation of guidance and counseling services and level of satisfaction in their respective grade levels based on the extent of their agreement with each area of assessment. 
Statistical Treatment
	The collected data was analyzed using the weighted mean formula, which helped to summarize and interpret the responses.
	The statistical tools used were frequency counts and percentages for the profile of the respondents; weighted mean for the level of implementation and respondents’ level of satisfaction; and Pearson Correlation for the relationships between the level of implementation and the students’ level of satisfaction.
	The level of implementation and level of the students’ satisfaction with these services were determined using the mean scores and categorized as follows: 4.21 - 5.00 - Fully Implemented/Very Satisfactory; 3.41 - 4.20 - Mostly Implemented/Satisfactory; 2.61 - 3.40 - Moderately Implemented/Neutral; 1.81 - 2.60 - Slightly Implemented/Slightly Satisfactory; and, 1.00 - 1.80 - Not Implemented/Not Satisfied.





III. RESULTS
Socio-demographic Profile of the Respondents
	Table 1 shows that frequency of respondents in terms of their sex, strand, grade level, and its corresponding percentages in the entire population.
	Using the frequency tally and percentages, it was found that the respondents in terms of sex is predominantly female which compose of a total of 135, which equates to 66.18% of the entire population comparing it to the male respondents of 69 which equates to 33.82% of the entire population. 
In terms of strand, non-strand or respondents from junior high school which compose of a total of 99 equates to 48.53% of the entire population. Moreover, in terms of grade level it was revealed that the grade 12 students is greater than the number of respondents from other grade levels which compose of a total of 70, which is equivalent to 34.31% of the entire population.
	This implies that that there are more female, non-strand, and grade 12 respondents surveyed in this study.


Table 1.  Distribution of the Respondents According to Sex, Strand, and Grade Level.
	Category
	f 
	% 

	SEX
Male
Female
                     Total

	
69
135
204

	
33.82%
66.18%
100.00%


	STRAND
N/A (Junior High)
GAS
STEM
                      Total 
	
99
30
75
204
	
48.53%
14.71%
36.76%
100.00%

	GRADE LEVEL
Grade 7
Grade 8
Grade 9
Grade 10
Grade 11
Grade 12
                      Total 
	
24
25
25
25
35
70
204
	
11.77%
12.26%
12.26%
12.26%
17.14%
34.31%
100.00%




Level of Implementation of School Guidance and Counseling Services
Table 2 shows the level of implementation of guidance and counseling services at the University of Eastern Philippines - Pedro Rebadulla Memorial Campus Laboratory High School. The specific guidance and counseling services under evaluation are inventory/cumulative record service, information, counseling, testing, follow-up and referral, and research and evaluation.  
The study revealed that the grand mean of these aforementioned services is 4.51, which falls under the scale and interpretation of fully implemented. Item 1 under the Testing service, “The Guidance Office maintains test confidentiality and follows ethical standards in testing.” obtained the highest mean of 4.69 interpreted as fully implemented, while item 2 under Follow-up and Referral service, “The Guidance Office employs viable strategies to conduct follow-ups such as home visitations, tracking of students, updated directories, and others.” got the lowest mean of 4.33 interpreted as fully implemented.
This implies that the guidance and testing center upholds confidentiality and ethical considerations in the conduct of testing service, which made students feel assured that their information are safe and secured.  On the other hand, the office of guidance and testing center should also consider doing more follow-up and referral service for the continuous monitoring and support to the students.


[bookmark: _Hlk202038058]Table 2. Level of Implementation of Guidance and Counseling Services at the University of Eastern Philippines - Pedro Rebadulla Memorial Campus Laboratory High School
	Items
	Level of Implementation

	
	Mean
	Verbal Interpretation

	A. [bookmark: _Hlk209296002]Inventory/Cumulative Record Service

	1. The information is recorded in a meaningful, organized, and developmental manner.
	4.61
	Fully Implemented

	2. The individual inventory contains relevant information that describes the total person.
	4.53
	Fully Implemented

	3. The individual inventory record provides clues to the interests, health habits, attitudes, and family patterns that characterize the students which serve as a basis for students and parent conferences.
	4.51
	Fully Implemented

	4. The individual inventory provides information for teachers, guidance counselors, administrators, and parents which is used for planning purposes.
	4.56
	Fully Implemented

	5. The individual inventory record provides a continuous record of the development of the students from Grade 7 to Grade 12.
	4.59
	Fully Implemented

	
B. Information

	1. The office has a bulletin of information accessible to students, parents, and other members of the school.
	4.48
	Fully Implemented

	2. The information service includes dissemination of special information that the students will need to expedite their learning experiences.
	4.49
	Fully Implemented

	3. The information service helps students develop good work habits and attitudes, assess their strengths and interests, and explore job fields where their abilities and skills most fit.
	4.49
	Fully Implemented

	4. The information service acquaints students with curricular and non-curricular activities related to education/career planning and decision-making.
	4.44
	Fully Implemented

	5. The information service is well-disseminated and includes programs for, teachers and parents, and other stakeholders in the community to capacitate them in assisting the students.

	
	4.47
	Fully Implemented

	C. Counseling


	1. The counseling service contributes to the realization of the objectives of the guidance programs.
	4.56
	Fully Implemented

	2. There is a guidance counselor/guidance designate to assist and help the students with their needs and problems.
	4.44
	Fully Implemented

	3. The guidance counselor/guidance designate work competently to develop a sound relationship with the students.
	4.51
	Fully Implemented

	4. The guidance counselors/guidance designates are capacitated to handle counseling services through training, seminars, and short courses.
	4.43
	Fully Implemented

	5. The counseling service includes comprehensive programs for career, academic, and personal-social areas intended for both the students and the parents/guardians that adhere to ethical considerations of the profession.

	4.37
	Fully Implemented

	D. Testing

	[bookmark: _Hlk202039117]1. The Guidance Office maintains test confidentiality and follows ethical standards in testing.
	4.69
	Fully Implemented

	2. There are adequate standardized instruments through which facets of behaviors are evaluated.
	4.56
	Fully Implemented

	3. the Guidance Office facilitates the conduct of other mandated standardized tests/examinations properly according to instructions.
	4.58
	Fully Implemented

	4. Test results are interpreted and utilized during counseling, assessment, and evaluation.
	4.53
	Fully Implemented

	5.Test results are communicated to the takers, teachers, and parents for guidance purposes.
	4.60
	Fully Implemented

	

E. Follow-up and Referral

	1. The Guidance Office conducts follow-ups of students who have undergone counseling or other guidance services.
	4.53
	Fully Implemented

	[bookmark: _Hlk202039296]2. The Guidance Office employs viable strategies to conduct follow-ups such as home visitations, tracking of students, updated directories, and others.

	4.33
	Fully Implemented

	3. The Guidance Office facilitates the referral of students in need of specialized treatment or services as well as those whose cases are beyond the Guidance Counselors/Designates’ jurisdictions.
	4.40
	Fully Implemented

	4. The Guidance Office maintains records of referred and follow-up cases for monitoring purposes.
	4.48
	Fully Implemented

	5. The parents, teachers, and other stakeholders are involved in the follow-up and referral services.

	4.48
	Fully Implemented

	F. Research and Evaluation

	1. The Guidance Office conducts research based on available data.
	4.53
	Fully Implemented

	2. Studies and surveys are conducted periodically.
	4.48
	Fully Implemented

	3. The research takes into consideration the needs of students, teachers, parents, and administrative support.
	4.57
	Fully Implemented

	4. The guidance program and services are periodically improved through assessment and evaluation.
	4.52
	Fully Implemented

	5. Results of the research are used as the basis for the program planning.
	4.54
	Fully Implemented

	
	
	

	GRAND MEAN
	4.51
	Fully Implemented




Students’ Satisfaction with the School Guidance and Counseling Services
[bookmark: _Hlk209272538]Table 3 shows the level of satisfaction with the guidance and counseling services at the University of Eastern Philippines - Pedro Rebadulla Memorial Campus Laboratory High School with the grand mean of 4.51 which falls under the scale and interpretation of very satisfactory. Item 2 under Inventory/Cumulative Record Service, “Confidentiality is strictly observed in managing personal and academic records.” obtained the highest mean of 4.69 which is interpreted as very satisfactory. While, item 3 under Inventory/Cumulative Record Service, “The guidance office regularly updates student profiles.” got the lowest mean of 4.36 interpreted as very satisfactory.
[bookmark: _Hlk209272762][bookmark: _Hlk209272461]	This implies that students have confidence with the guidance and testing center in managing their personal and scholastic records with utmost confidentiality resulted in their very satisfactory response to this service. Despite this, result suggests that while record updating practices are present, they may not be consistently or systematically applied.
	


Table 3. Students’ Level of Satisfaction with the Guidance and Counseling Services at the University of Eastern Philippines - Pedro Rebadulla Memorial Campus Laboratory High School
	Items
	Level of Satisfaction

	
	Mean
	Verbal Interpretation

	A. Inventory/Cumulative Record Service


	1. Student records are well-maintained and accurately organized.
	4.56
	Very Satisfactory

	2. [bookmark: _Hlk202039882]Confidentiality is strictly observed in managing personal and academic records.
	4.60
	Very Satisfactory

	3. [bookmark: _Hlk202040202]The guidance office regularly updates student profiles.
	4.36
	Very Satisfactory

	4. Records are utilized to help identify and address student needs.
	4.56
	Very Satisfactory

	5. Inventory data is used effectively for planning and intervention.
	4.53
	Very Satisfactory

	B. Information

	1. Clear information about available guidance services is provided to students.
	4.50
	Very Satisfactory

	2. Orientation activities are informative and easy to understand.
	4.49
	Very Satisfactory

	3. Bulletin boards, posters, and announcements are up-to-date and helpful.
	4.50
	Very Satisfactory

	4. Information about academic and career-related concerns is timely and relevant.
	4.45
	Very Satisfactory

	5. Communication between the guidance office and students is accessible and effective.
	4.51
	Very Satisfactory

	C. Counseling

	1. Counseling services are available when needed.
	4.53
	Very Satisfactory

	2. Counselors are approachable and trustworthy.
	4.45
	Very Satisfactory

	3. Counseling sessions maintain a confidential and respectful atmosphere.
	4.58
	Very Satisfactory

	4. Counseling helps students resolve academic, personal, or social concerns.
	4.50
	Very Satisfactory

	5. The number and length of sessions are adequate for students' needs.
	4.50
	Very Satisfactory

	D. Testing

	1. Tests are administered regularly and appropriately.
	4.56
	Very Satisfactory

	2. Information about scheduled tests is communicated clearly in advance.
	4.51
	Very Satisfactory

	3. The purpose and benefits of testing are explained to students.
	4.59
	Very Satisfactory

	4. Test results are interpreted accurately and shared effectively.
	4.54
	Very Satisfactory

	5. [bookmark: _Hlk202040036]Testing outcomes are used to support personal and academic development.
	4.59
	Very Satisfactory

	E. Follow-up and Referral

	1. Follow-up support is provided after counseling or testing.
	4.50
	Very Satisfactory

	2. Students referred for external services receive appropriate assistance.
	4.47
	Very Satisfactory

	3. The guidance office monitors the progress of referred cases.
	4.50
	Very Satisfactory

	4. Follow-up efforts are timely and responsive.
	4.45
	Very Satisfactory

	5. Coordination with teachers and parents occurs during follow-up interventions.
	4.51
	Very Satisfactory

	F. Research and Evaluation

	1. The guidance office conducts surveys and studies to improve services.
	4.47
	Very Satisfactory

	2. Student feedback is collected and considered in program planning.
	4.41
	Very Satisfactory

	3. Evaluation tools are used to assess the effectiveness of guidance programs.
	4.52
	Very Satisfactory

	4. Results of evaluations are used for continuous improvement.
	4.48
	Very Satisfactory

	5. Students are encouraged to participate in evaluations of services.
	4.59
	Very Satisfactory

	Grand Mean
	4.51
	Very Satisfactory




[bookmark: _GoBack]The Significant Relationship between the School Guidance and Counseling Services with Students’ Satisfaction
[bookmark: _Hlk209272248]Table 4 shows the test result of the significant relationship between the level of implementation of guidance and counseling and the students’ level of satisfaction. 
The computed Pearson correlation coefficient is .870, which indicates a very strong positive correlation between the two variables. The p-value of .000 is less than the set level of significance at 0.05, suggesting that the relationship is statistically significant. Hence, the null hypothesis (H₀) stating that there is no significant relationship between the level of implementation of guidance and counseling services and students' level of satisfaction is rejected. This implies that as the implementation of guidance and counseling services improves, students’ satisfaction correspondingly increases.
The study of Tomol and Junsay (2020) revealed that the level of implementation of guidance and counseling services and the students’ level of satisfaction have a positive relationship. This explains that effective and well-implemented guidance and counseling services fosters a positive and satisfying school experience for students.


[bookmark: _Hlk202732798]Table 4. Test of Relationship Between the Level of Implementation of Guidance and Counseling Services and the Students’ Level of Satisfaction
	Variable
	Pearson Correlation
	P-Value
	Level of Significance
	Decision
	Interpretation



	Level of Satisfaction
	.870
	.000
	0.05
	Reject H0
	
Significant




IV. DISCUSSION
             This study revealed that there were more female, non-strand (junior high school), and Grade 12 respondents surveyed, indicating that the student population of the University of Eastern Philippines – Pedro Rebadulla Memorial Campus Laboratory High School is largely composed of female and senior students. This demographic distribution suggests active participation and engagement among these groups during the conduct of the study.
            The findings of this research are consistent with the study of Cadime and Mendes (2024), which emphasized the importance of upholding ethical standards in educational assessment, particularly in maintaining the confidentiality of test results and protecting students’ privacy. By adhering to these ethical standards and best practices, students feel secure that their personal and academic data are handled properly and discreetly. This sense of trust contributes to higher satisfaction and confidence in the guidance and counseling office. Furthermore, follow-up activities in guidance and counseling are vital for improving service quality, ensuring program effectiveness, and maintaining accountability for the support provided to students. Rohman and Suherman (2024) highlighted that follow-up should not be treated as a secondary task but as a fundamental component of guidance and counseling programs. Its systematic and continuous implementation ensures the effectiveness and sustainability of counseling services in educational settings.
       Similarly, the results align with the findings of Molina et al. (2024), who asserted that when students are assured that their personal and academic records are handled confidentially, they develop openness and a greater willingness to seek guidance services. However, while the practice of inventory and cumulative record services is ongoing, it may not always be consistently implemented or adequately supported. Alegado et al. (2021) emphasized that manual processing of student records becomes inefficient as enrollment increases, leading to delays and reduced accessibility. In the same vein, Dayaganon et al. (2023) found that the guidance services record system at Cebu Technological University – Argao Campus was less effective due to the absence of an electronic student database, resulting in slow processing, difficulty in updating records, and potential data loss. Both studies underscore the limitations of manual systems and highlight the need for digitized record management to ensure that student profiles are regularly and accurately updated. This finding implies that offices still relying on manual systems may continue to experience challenges in maintaining accurate and up-to-date records, which could affect the overall effectiveness of guidance and counseling services.
           The results also support the study of Handayani et al. (2018), which concluded that service quality significantly affects user satisfaction. They identified five key service quality indicators—reliability, responsiveness, assurance, empathy, and tangibility—as essential in enhancing satisfaction within educational guidance systems. Likewise, Vergara and Magallanes (2020) found a strong positive relationship between the extent of utilization and the degree of satisfaction among high school students using guidance services. These findings reinforce the idea that better service implementation correlates with higher student satisfaction.
            Overall, the results of this study affirm that maintaining and improving the implementation of guidance and counseling services positively influence students’ perceptions and satisfaction. This aligns with Rogers’ Person-Centered Theory, which emphasizes the importance of creating an environment that nurtures both academic and psychological growth. Therefore, the effectiveness of guidance and counseling services directly contributes to students’ overall satisfaction, well-being, and educational success.

V. CONCLUSION
            Based on the findings of this study the following conclusions were drawn:
1. In terms of the respondents’ demographic profile, there are more female than male respondents. Hence, there are more females than males enrolled during the conduct of this study. In terms of strand, there are more respondents who are in the non-strand or the junior high school. Hence, the high school department’s population is predominantly junior high school students. And, there are more respondents in grade 12, which implies that the senior year students have a greater number of enrollees among the six grade levels of the laboratory high school.

2. [bookmark: _Hlk209295651]The level of implementation of school guidance and counseling services at the University of Eastern Philippines Pedro Rebadulla Memorial Campus Laboratory High School are fully implemented across all services, with strengths in Inventory/Cumulative Record Service particularly test confidentiality and ethical practices. Hence, students have confidence with the guidance and testing center in managing their personal and scholastic records with utmost confidentiality resulted in their very satisfactory response to this service.

3. [bookmark: _Hlk209295731]The students’ satisfaction with the school guidance and counseling services at the University of Eastern Philippines Pedro Rebadulla Memorial Campus Laboratory High School has a very satisfactory level of satisfaction, especially in areas related to confidentiality in managing personal and academic records of the students. Hence, that students have confidence with the guidance and testing center in managing their personal and scholastic records with utmost confidentiality

4. [bookmark: _Hlk209295782]There is a significant relationship between the level of implementation of guidance and counseling and the students’ level of satisfaction. Hence, the more effectively the services are implemented, the higher the satisfaction of students with the school’s guidance and counseling services.
Recommendations
	 Based on the findings and conclusions of the study, the researcher forwards the following recommendations:
1. The university administration may provide capacity-building for counselors and guidance designates for continuous professional development opportunities like seminars and workshops to equip them with updated skills in handling diverse student needs and the implementation of quality and accessible guidance and counseling services.

2. The guidance counselors and designates may continue to sustain program evaluation like institutionalize periodic research, assessment, and feedback mechanisms to track effectiveness and relevance of services, ensuring alignment with students’ evolving needs. Moreover, conduct regular orientations, campaigns, and information drives to ensure that all students are well-informed about the services available to them.

3. Future researchers may consider to replicate this study in other campuses of UEP and similar institutions to validate findings and provide a broader perspective on the relationship between service implementation and student satisfaction.
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