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	This research sought to determine the moderating role of taxpayer education on the relationship between Alternative Dispute Resolution mechanisms, and tax compliance. The study found out that Mediation, arbitration, and Early Neutral Evaluation significantly enhance tax compliance, fostering trust and efficiency among SMEs. These findings highlight the pivotal role of Alternative Dispute Resolution (ADR) mechanisms in strengthening tax compliance in Nairobi’s CBD, particularly for small and medium enterprises (SMEs) and informal operators, unlike prior studies focusing on specific tax categories.
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