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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a highly relevant issue in urban tourism studies by examining the role of public transportation in shaping accessibility and visitor satisfaction in Pantai Indah Kapuk (PIK), Jakarta. The integration of transportation and tourism development is a pressing topic in rapidly urbanizing cities, and this study provides valuable insights for both academics and policymakers. By adopting a mixed-methods approach, the paper offers a balanced understanding of users’ experiences alongside stakeholder perspectives, which enhances its scientific contribution. The findings can inform transportation planning and sustainable tourism strategies not only for Jakarta but also for other emerging urban destinations in Southeast Asia.

	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title, “Public Transportation and Urban Tourism Transformation: A Case Study of Pantai Indah Kapuk (PIK) Jakarta”, is generally appropriate and clear. However, it might be made more concise and focused. Suggested alternatives could be:

“Public Transportation and Tourism Development in Jakarta: Insights from Pantai Indah Kapuk”

“Enhancing Urban Tourism through Public Transportation: Evidence from Pantai Indah Kapuk, Jakarta”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a good overview of aims, methods, and results, but it is somewhat lengthy and descriptive. It could be improved by:

Clearly stating the research gap and contribution at the beginning.

Reducing excessive methodological detail (e.g., specific software names like NVivo) and instead emphasizing why the mixed-method design strengthens the study.

Highlighting practical implications in one concise sentence at the end.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically correct in terms of research design and analysis. The use of both quantitative surveys and qualitative interviews provides methodological robustness. However, the analysis could be strengthened by:

Expanding beyond descriptive statistics in the quantitative section, perhaps including inferential tests or correlations.

Providing more critical comparison with previous literature to situate the findings within broader academic debates.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references include relevant local and international sources, but a number of citations are either outdated (e.g., Parasuraman et al., 2011) or too general. To strengthen the paper, I recommend including more recent studies (2020–2024) on:Public transportation and tourism mobility in urban areas.Sustainable urban tourism and accessibility. Smart/digital transport integration with tourism.
Consider to add these references in your paper to robust litterature review:
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	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is understandable, but the English requires some revision for fluency and conciseness. Certain sections, particularly the introduction and abstract, are verbose and could be tightened. A professional proofreading would help improve readability and align the tone with scholarly standards.
	

	Optional/General comments


	The paper could benefit from clearer figures and tables, ensuring they are labeled consistently and integrated into the discussion rather than just presented.

Introduction needs: 1. Add study objectives, research question, contributions of the paper

                                2. Add a paragraph of paper construction

The discussion section should more explicitly connect findings with theoretical frameworks (e.g., tourism marketing theory, transportation network theory).

Policy implications are valuable but could be framed more analytically rather than descriptively, showing how they emerge from the evidence.

Brief limitations, future research sections should be added, acknowledging the restricted sample size and the use of primarily descriptive statistics.
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