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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The scientific community will find this manuscript significant due to empirical data on the contribution of the public transport in the process of the urban tourism development in Jakarta, a fast-growing metropolitan region. It shows that the quality of transport services is a direct determinant of tourist satisfaction, movement, and economic activity by combining a mixed-methods strategy and comparing the SERVQUAL analysis results with NVivo-based qualitative results. Some of the practical issues identified in the case study of Pantai Indah Kapuk include congestion, fleet constraint, and payment barrier, which can be useful lessons to policy makers and researchers dealing with sustainable urban tourism. The results are of value to the wider literature on the topic of transport integration and its role in increasing tourism competitiveness and planning in other cities around the world experiencing similar difficulties.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Indicates scope (public transportation, urban tourism), context (PIK Jakarta), and transformation angle.
Yes Suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	· Add 1–2 key quantitative findings (percentages or figures) to strengthen the results.

· Include a sentence on the policy or practical implications for urban tourism and transportation planning.

· Condense overly descriptive parts (e.g., listing transport modes or demographics).

· Replace the terms like “quite effective” with precise, evidence-based statements.

· End with a strong contribution statement showing how the study advances knowledge and practice in urban tourism and transport studies.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct in design and execution, but it requires major revisions in clarity, theoretical integration, and referencing to meet the standards of a strong scientific publication.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are not fully sufficient. While the manuscript cites several relevant sources, it relies too heavily on websites and non-academic materials. I suggest incorporating more peer-reviewed articles from Scopus-indexed journals, particularly on tourism–transport integration and service quality, as well as updating reference formatting to APA 7th style
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript’s English is adequate for understanding but requires significant language editing to reach scholarly communication standards. I recommend professional proofreading or language polishing to ensure conciseness, grammatical correctness, and an academic tone.
	

	Optional/General comments


	The manuscript is scientifically correct in structure and methods but needs substantial revision in language, referencing, and theoretical integration before it can be considered for publication.
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)


	


Reviewer details:

Hari Prasad Ghimire, Nepal

Created by: DR
              Checked by: PM                                           Approved by: MBM
   
Version: 3 (07-07-2024)

