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	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript holds significant importance for the scientific community as it provides empirical evidence on the implementation and utilization of telemedicine within a military healthcare system—an area with limited prior research, particularly in low- and middle-income countries. By examining structural adequacy, operational processes, and user experiences in the Nigerian Air Force, the study bridges a crucial knowledge gap between policy intent and real-world adoption of digital health technologies in resource-constrained, high-mobility populations. Its mixed-methods approach offers both quantitative depth and qualitative insights that can guide future program design, infrastructure investment, and capacity-building strategies. Ultimately, the findings contribute to global efforts toward equitable, technology-enabled healthcare delivery and inform broader frameworks for integrating telemedicine into institutional health systems.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of the article is suitable as it clearly reflects the scope, context, and core focus of the study. It effectively communicates that the research assesses telemedicine services in the Nigerian Air Force, with emphasis on structure, operational efficiency, and utilization patterns.
However, for improved clarity and conciseness, you may consider this alternative title:

“Evaluation of Telemedicine Services in the Nigerian Air Force: Structure, Operations, and Utilization Patterns.”


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive, clearly structured, and provides a coherent summary of the study’s purpose, methodology, findings, and recommendations. However, a few revisions would enhance clarity, precision, and flow.
· Add 1–2 sentences presenting key numerical findings (e.g., “Only 17.5% of respondents had used the telemedicine platform, and 85.8% were not currently using it.”).

· This provides stronger empirical grounding and gives readers a clearer snapshot of the study’s magnitude.
· Clarify the phrase “sequential explanatory mixed methods approach” by briefly stating that quantitative data were collected first, followed by qualitative interviews to explain the findings.
· Include a brief statement on how findings can influence policy or practice (e.g., “These findings can guide targeted awareness programs and capacity-building efforts to strengthen telemedicine adoption in military health systems.”).

	

	Is the manuscript scientifically, correct? Please write here.
	The research design—a sequential explanatory mixed-methods approach—is well justified and effectively applied to explore both quantitative and qualitative dimensions of telemedicine utilization within the Nigerian Air Force. The sampling procedure, data collection tools, and analytical methods are clearly described and align with the stated objectives.
Few  minor points to be addressed:

Statistical Analysis: The manuscript mentions the use of Chi-square tests but does not present p-values or test statistics in the Results section. Including these would substantiate claims of association and enhance credibility.

Internal Consistency: The “mixed mixed-methods” phrasing in the Methods section appears to be a typographical error and should be corrected.

Data Presentation: Tables are comprehensive but occasionally repetitive in textual explanations. Condensing narratives and emphasizing statistical interpretation would make the results more concise and analytical.

Integration of Qualitative and Quantitative Findings: While both sets of findings are presented, clearer triangulation or integration in the Discussion would strengthen the explanatory value of the mixed-methods design.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are generally sufficient, relevant, and recent. The manuscript draws from a broad range of sources that include both foundational and up-to-date studies (mostly between 2017 and 2024), covering telemedicine implementation, healthcare technology adoption, and military health systems. The inclusion of African and global contexts strengthens the paper’s comparative perspective.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The writing is clear, professional, and follows an academic tone appropriate for a peer-reviewed journal. The structure of ideas is logical, and technical terms are accurately used throughout the paper.
	

	Optional/General comments


	After a thorough review of the manuscript, the study demonstrates solid scientific grounding, clear objectives, sound methodology, and relevant findings with practical implications for telemedicine implementation in military healthcare systems.

Minor revisions are recommended—primarily in refining statistical presentation, condensing repetitive sections, verifying recent references, and polishing the language for conciseness and clarity.
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