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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This publication examines a significant yet sometimes overlooked aspect of clinical laboratory management—the impact of human variables on quality control (QC) mistakes.  The emphasis on Chennai's tertiary hospitals provides contextual significance for the advancement of health systems.  The incorporation of human-factor categorization, statistical analysis, and mitigation techniques effectively connects laboratory engineering with behavioral research.  The results have immediate implications for enhancing patient safety, staff training, and laboratory certification processes in accordance with ISO 15189.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	-

	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is thorough and organized, including the background, aims, methods, principal results, and conclusions. It is advisable to provide a specific statement on the sample size and the total number of reported mistakes to enhance quantitative clarity.


	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically accurate and methodologically robust.  It integrates quantitative data with qualitative insights from focus group talks and employs established frameworks like Reason’s “Swiss Cheese Model.”  The literature study is comprehensive and coherently aligned with the aims.

	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient, contemporary, and pertinent, covering the years 1997 to 2025 and include prominent sources such as Westgard (2021, 2025), Gruber et al. (2024), and Badrick et al. (2023).  This demonstrates a strong understanding of modern literature.  No other modifications necessary.

	

	Is the language/English quality of the article suitable for scholarly communications?


	The paper is composed in clear, formal scientific English appropriate for academic discourse.  Minor grammatical refinement may improve readability in certain lengthy sections, particularly in the Introduction.
	

	Optional/General comments


	Figures and tables are informative and support the text.

Consider highlighting key mitigation strategies (automation, LIS integration, staff training) in a separate “Recommendations” sub-section for clarity.

Overall, the paper contributes valuable insight into human-factor management in laboratory QC.
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	No ethical issues detected. The study involved observational data and staff interviews with no patient identifiers.
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