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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This paper is a valuable contribution to the existing empirical literature on the implementation and use of mobile banking as a key indicator of digital financial inclusion in the emerging economies. The study meets gaps in the existing literature and provides evidence-based suggestions on the adoption of mobile banking by examining how the perceived usefulness, ease of use, social influences, cost, and perceived risk contribute to the adoption of mobile banking in financial institutions. The results contribute to the purposeful policy-making and marketing, focusing on making users more trusting and removing the obstacles to the larger adoption. Since mobile banking is still changing access to financial services, the current study will guide future academic research and practical interventions to facilitate secure and inclusive digital banking services.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	n/a
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is mostly thorough and has the typical IMRaD format, yet it has a number of points that could be improved to make it sound and meet the academic requirements.

Strengths of the Current Abstract.

All the necessary elements are sufficiently included in the abstract, such as research design, sample size, main findings, and simple conclusions. It gives definite statistical information including the sample size (393 respondents), design (quantitative, descriptive-correlational design), and major demographic results.

Recommended Changes and additions.

1. Background/Problem Statement Improvement.

The present background is very minimal. Include 1-2 sentences that describe the research gap or problem that has led to this study, including inadequate knowledge of the determinants of mobile banking adoption in certain demographic settings.

2. More Precise Research Objectives.

A clear articulation of the primary goals of the study should be made in the abstract and not proceed with methodology immediately. Additional points to consider: The purpose of the intended study was to analyze demographic characteristics, experience with mobile banking, and factors that play a crucial role in determining adoption.
	

	Is the manuscript scientifically, correct? Please write here.
	The overall scientific rigor of the manuscript is acceptable and has relevant quantitative methodology and statistical analysis,
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The article has an excellent amount of 40 or more references dating back to 2015-2025 proving that it is well aware of the existing literature and the recent literature. Theoretical frameworks (TAM, UTAUT) are sufficiently described, and the authors provide the necessary references to the works of Davis (1989), Venkatesh et al. (2003), and other prominent researchers.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript contains numerous grammatical errors and awkward sentence constructions that impede readability. Examples include: "The research study is limited in scope, design, population, and location therefore, future research..." (missing comma before "therefore")
Missing commas in compound sentences and lists

Improper use of semicolons and colons in statistical reporting

Inconsistent spacing in citations and references

Awkward phrasing in results sections: "The findings revealed that following mobile banking application like China Bank..." should be "The findings revealed that the following mobile banking applications, such as China Bank..."
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