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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a relevant and practical issue by examining how the 7Ps marketing mix elements (product, price, place, promotion, people, process, and physical evidence) influence customer satisfaction in motorcycle retail businesses. The study contributes to the literature by contextualising the analysis in a developing country setting (Cateel, Davao Oriental, Philippines), where motorcycles play a critical role in transportation and commerce. The findings provide actionable insights for retail practitioners while also enriching scholarly discussions on consumer behaviour and service quality in emerging markets. Overall, this work adds value both to academia and practice.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	The title is concise, clear, and reflects the study’s scope and focus. It aligns well with the content of the paper. No alternative title is necessary.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is comprehensive, presenting the objectives, methodology, main findings, and recommendations. However, it could be slightly more concise by reducing repeated details. A stronger concluding sentence highlighting the broader contribution to marketing or customer satisfaction research would improve its impact.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound. The research design (descriptive-correlational), methodology, and statistical tools (mean, standard deviation, Pearson correlation) are appropriate for the study’s objectives. The sample size (232 respondents) is sufficient. Results are presented clearly with supporting interpretation and citations. The discussion is well-integrated with existing literature. However, the claim of generalisability beyond the local context should be presented with caution.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The reference list is extensive, including both classic works (Kotler, Keller, Bitner, Parasuraman) and recent studies (up to 2023). This demonstrates adequate coverage of foundational and contemporary literature. Some sources are repeated, and a few references (e.g., Business News, 2015) may be considered less scholarly. A slight tightening of the reference list to focus on peer-reviewed sources would strengthen credibility.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is generally well-written with clear, academic English. Minor grammatical errors and awkward phrasing are present in some sections but do not obscure meaning. The flow of arguments is logical and easy to follow. Professional editing would further polish the readability.
	

	Optional/General comments


	The study provides strong empirical findings, but it would benefit from:

· 1. Deeper analysis of why “promotion” performed weakly compared to other elements.

· 2. Discussion of practical implications for policymakers or industry regulators (not just store managers).

· 3. Brief consideration of limitations (e.g., self-reported survey data, single geographic focus).
• Relevance & Contribution: Strong practical and academic value 

• Methodology: Appropriate and applied correctly, though limited in generalizability 

• Writing Quality: Clear and well-structured, but could benefit from language polishing

• References & Literature: Adequate, recent, but some non-scholarly sources included 
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