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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript offers valuable insights for the automotive industry particularly for enhancing the satisfaction of the customers. The findings of the manuscript provides a framework for the business to improve customer satisfaction by optimizing 7Ps of marketing mix elements. Moreover, this manuscript may lead or become a strong basis for the future research on how to improve automotive sales.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, it is suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract contains many specifics which are unnecessary. Details such as exact location better not be mentioned.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, it includes introduction, methodology, result and discussion and conclusion. However, the missing part of the manuscript was no separation of the result and discussion. Therefore, the interpretation of the findings are nowhere to read.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The manuscript would be benefit from the inclusion of more recent sources (more up-to-date references). Suggested references are not more than 5 years from present.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, however it needs improvement on the consistency of being formal. The manuscript sounds as a thesis chapter for a local academic setting than for an international scientific article.
	

	Optional/General comments


	The manuscript is sufficient for scholarly community by revising several parts of the manuscript. 
1. The author should include the population and how sample was chosen
2. The author needs to separate result from discussion

3. The manuscript would benefit from more recent references
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