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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes an important contribution to the scientific community by providing a comprehensive, data-driven analysis of consumer behaviour and pricing strategies in the OTT (Over-the-Top) platform market across three major emerging economies—India, Brazil, and Indonesia. Its strength lies in the robust quantitative methodology and the integration of socio-economic and cultural moderators, which offer valuable, contextually relevant insights often missing from prior studies. I particularly appreciate the segment-specific analysis, which identifies distinct consumer groups and provides actionable recommendations for both OTT platform managers and policymakers. Overall, I find the manuscript highly relevant and original, as it addresses significant research gaps and has strong practical and theoretical implications for the evolving digital media landscape in emerging markets
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of the article, "OTT Market Dynamics: Understanding Consumer Behaviour and Pricing in Emerging Economies," is clear, concise, and accurately reflects the main objectives and scope of the manuscript. It successfully highlights both the focus on OTT markets and the dual investigation of consumer behaviour and pricing strategies across emerging economies. If a suggestion is needed for improved clarity or specificity, an alternative could be: "Consumer Behaviour and Pricing Strategies in OTT Platforms: Insights from Emerging Economies." However, the existing title is already highly suitable for the content and target audience of the journal.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract of the manuscript is comprehensive and well-structured, covering all key aspects: aims, methodology, results, and conclusions, along with relevant statistics and segment details. However, I suggest adding a brief line about the practical and theoretical implications of the findings to further emphasize the manuscript's contribution and value for practitioners and policymakers. Additionally, mentioning the main statistical methods (PLS-SEM and LCA) is excellent, but clarifying the significance of their results (e.g., how the R² value demonstrates model strength) in plainer language could enhance accessibility for broader readers. Otherwise, no major deletions are needed—the abstract is clear and informative as it stands.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript “OTT Market Dynamics: Understanding Consumer Behaviour and Pricing in Emerging Economies” is scientifically robust and technically sound for several reasons.
First, it demonstrates a clear research design, using a descriptive cross-sectional survey with an adequately large and stratified sample of 1,200 respondents across three emerging economies—ensuring both validity and representativeness. The application of Partial Least Squares Structural Equation Modelling (PLS-SEM) and Latent Class Analysis (LCA) strengthens the analytical rigor, providing robust statistical validation and segmentation.
Second, the constructs measured—pricing strategies, content preferences, socio-economic and socio-cultural moderators—are well-grounded in prior literature and supported by strong reliability and validity indices (Cronbach’s α > 0.7, AVE > 0.5).
Third, the results are coherent and logically interpreted, with statistically significant path coefficients, confirming the theoretical framework. The model’s high explanatory power (R² = 0.61, Q² = 0.47) demonstrates strong predictive capacity.
Overall, the study exhibits methodological soundness, theoretical integration, and empirical rigor, making it a scientifically credible and technically solid contribution to the literature on OTT adoption in emerging economies.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references cited in the manuscript are largely sufficient, relevant, and fairly recent, spanning from 2020 to 2025, which aligns well with the dynamic nature of the OTT industry. The inclusion of studies from reputable sources such as Journal of Business Research, Routledge, PwC, KPMG, and Deloitte enhances the credibility of the theoretical foundation. Moreover, several 2023–2025 references—such as Velankar (2025) and Basha (2024)—reflect the manuscript’s effort to integrate current scholarly discussions.

However, while the reference list is strong, it could be further strengthened by adding more recent and global empirical studies focusing on post-pandemic OTT consumer behaviour, digital monetization models, and AI-driven content personalization. These would add contemporary relevance and broaden the global scope of the literature base.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The language and overall English quality of the manuscript are highly suitable for scholarly communication. The writing is clear, coherent, and academically structured, with logical flow between sections such as the introduction, literature review, methodology, and discussion. The vocabulary is appropriate for a research audience, employing discipline-specific terminology like PLS-SEM, convergent validity, moderating effects, and latent class analysis accurately.

The manuscript also demonstrates a strong command of academic tone and formal expression, avoiding colloquialisms or unnecessary verbosity. Sentences are well-constructed, and transitions between ideas are smooth, aiding readability.

However, a few minor stylistic improvements could enhance precision and conciseness. For example:

· Simplify long, compound sentences in the introduction and discussion to improve clarity.

· Ensure uniformity in tense and terminology (e.g., “emerging economies” vs. “emerging markets” used interchangeably).

· Recheck for minor punctuation and formatting consistency in tables and subheadings.

Overall, the manuscript is linguistically polished and professionally written, requiring only light editorial refinement to meet the publication standards of an international scholarly journal.


	

	Optional/General comments


	Overall, this is a well-conceived and competently executed manuscript that makes a meaningful contribution to understanding consumer behaviour and pricing dynamics in the OTT sector within emerging economies. The research objectives are clearly articulated, the conceptual framework is logically developed, and the empirical analysis using PLS-SEM and Latent Class Analysis demonstrates commendable methodological rigor. The study’s cross-country approach—covering India, Brazil, and Indonesia—adds significant value by providing comparative insights across diverse cultural and economic contexts.

The results are well-presented and interpreted, aligning neatly with the hypotheses and theoretical model. The discussion section effectively integrates empirical findings with existing literature, reinforcing the academic and practical relevance of the study. Tables and statistical outputs are clear, properly labelled, and enhance the transparency of the analysis.

However, a few areas could benefit from refinement:

· The introduction and literature review could be slightly condensed to improve focus and avoid repetition.

· The limitations section is comprehensive but could end with a concise paragraph summarizing key future research directions.

· A stronger managerial implications subsection in the conclusion would improve the paper’s applied relevance for OTT practitioners and policymakers.

· Minor stylistic and formatting adjustments (spacing, table numbering, and consistent referencing style) would enhance readability and presentation quality.

In summary, the manuscript is scientifically rigorous, contextually relevant, and well-written, with only minor revisions needed before it is suitable for publication.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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