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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	A severe gender gap in digital financial services exists, driven by low digital literacy and psychological barriers among women. Social and marital norms significantly hinder participation, with husbands often controlling banking decisions and smartphone access. For rural women, empathetic and reliable support from banks is more critical for satisfaction than advanced digital features. Bridging the policy-reality gap requires tailored strategies focused on digital literacy, local infrastructure, and gender-sensitive product design.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is good, but not perfect. It clearly indicates the topic (gender gap in DFS) and the study area (Indian Sundarbans). However, it can be strengthened to be more impactful, specific, and academically sharp. The phrase "In Search of Financial Inclusivity" is somewhat passive and unclear for a title. Suggested titles should be:
a) The Gender Gap in Digital Financial Services: Barriers to Women's Inclusion in the Indian Sundarbans

b) Bridging the Digital Divide: Gender, Financial Inclusion, and Digital Banking in the Indian Sundarbans
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The first two sentences are generic and could be condensed. Phrases like "the need of the hour" are informal for an academic paper. The "Study Design" sentence is long and awkwardly structured, making the methodology hard to follow. Findings like "psychological phobia" and "banks are to level up their operations" are imprecise. The abstract should specify what the phobia entails and what "level up" means. The conclusion is a generic call for "policy and strategy" without hinting at what those specific policies might be.
	

	Is the manuscript scientifically, correct? Please write here.
	The paper in its current form requires major revisions before it is ready for publication in a reputable journal. The primary areas for improvement are the integration of a strong theoretical framework, a more nuanced discussion contextualizing the findings within broader Indian literature, and the development of specific, evidence-based policy recommendations.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are a good foundation but require updating and strengthening to be fully sufficient and current the title
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	Good
	

	Optional/General comments


	
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)


	


Reviewer details:

Mokhlesur Rahman, Institute of Tourism: Bangladesh Research Centre, Bangladesh

Created by: DR
              Checked by: PM                                           Approved by: MBM
   
Version: 3 (07-07-2024)


