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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses an increasingly important issue at the intersection of e-commerce, machine learning, and ethics. It highlights both the innovative potential of ML for businesses and consumers, as well as the risks associated with privacy invasion, manipulation, bias, and transparency. Such discussions are highly relevant for the academic and policy-making community, as they encourage responsible implementation of emerging technologies. The work contributes by framing the ongoing debate around ethical boundaries in digital commerce.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is clear, engaging, and captures the central debate of the paper.
Alternative (optional): “Machine Learning in E-commerce: Innovation or Ethical Violation?”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is well-structured and summarizes the scope, contribution, and dual focus (innovation vs. violation). However, it could be slightly improved by explicitly mentioning that this is an opinion/commentary piece in the first sentence itself to set the right expectations.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is generally sound. It clearly presents real-world examples (Amazon, Netflix, Zara, Cambridge Analytica) and cites sufficient academic and industry references. Since it is an opinion article, it does not contain empirical testing, but the arguments are coherent and supported.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are adequate, balanced between foundational works (e.g., Netflix Prize, 2007) and recent studies (2021–2024). A few more references to regulatory or legal frameworks (such as GDPR, consumer protection guidelines) could strengthen the ethical discussion.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes. The language is clear and readable. A few minor grammatical edits are recommended, but overall it is suitable for publication.
	

	Optional/General comments


	  The paper could benefit from a more structured discussion of “innovation benefits vs. ethical risks” in a comparative table or figure to improve readability.

  The conclusion is strong but could be shortened slightly to avoid repetition.
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