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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript presents a relevant and timely analysis of e-banking trends in India, specifically focusing on the impact of demonetization on consumer behavior. It is important for the scientific and policy community because it explores how a major monetary reform triggered a long-term digital transformation in retail banking. The paper contributes to understanding consumer adoption of digital banking in both urban and rural contexts and highlights the challenges of financial inclusion. It is especially valuable as it combines recent developments such as UPI adoption and rural digital penetration, making it useful for policymakers, bankers, and researchers studying digital finance and consumer behavior.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	No changes are necessary.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive and well-aligned with the content of the paper. However, it can be improved with the following suggestions:

· Include a brief mention of the research methodology (e.g., “mixed-methods approach” or “secondary data analysis”) to improve clarity.

· Consider removing slightly repetitive language or overly general statements to enhance focus.

Suggested edit: Add 1–2 lines indicating the data source and research method used, and condense where possible for precision.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is mostly scientifically sound. It provides valid interpretations, relevant data points, and connects theoretical frameworks such as the Technology Acceptance Model (TAM) to observed consumer behavior.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are fairly recent, with several sources cited from 2017 to 2025. However, the reference list would benefit from the inclusion of:

· More official and primary sources (e.g., Reserve Bank of India reports, NPCI statistics, NITI Aayog policy papers).

· Citations of behavioral models beyond TAM—such as UTAUT, Theory of Planned Behavior, or Diffusion of Innovation—if relevant.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The English is mostly clear and understandable for scholarly communication. However, some sentences are overly long, wordy, or repetitive. 

  Use shorter, direct sentences for clarity.

  Avoid redundancy in the title and introductory sections.

  Standardize terminology throughout the manuscript.


	

	Optional/General comments


	This is a well-organized and timely paper with valuable insights into the evolution of digital banking in India post-demonetization. The use of data to show pre- and post-demonetization trends is helpful. Strengthening the methodology section, enhancing source credibility, and polishing the language would significantly improve the manuscript’s publication readiness.

The manuscript is well-written, relevant, and timely. It presents a clear topic, uses appropriate data, and contributes meaningfully to literature on digital banking and consumer behavior. However, it requires minor revisions—specifically, elaboration on the methodology, correction of minor data inconsistencies, and light language polishing
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