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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript has a major impact on the scientific understanding of mobile banking service quality and customer retention within the Kenyan banking environment. An empirical scrutinization of key areas like efficiency, flexibility, security, and cost provides further insight into pivotal factors affecting customer retention interface in digital banking. The findings can be of practical use to banks targeting the enhancement of their mobile services toward customer satisfaction and future profitability, metaservice. According to this study, service cost exerts adverse effects on customer retention while technological service quality must be strongly emphasized on customer retention.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the article's title is suitable since it clearly throws into focus its core study: the mobile banking service quality and customer retention in commercial banks in Kenya. It adequately represents the basic essence of the research and thus may be identified with by academicians and practitioners alike who may be interested in digital banking services.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract could be more comprehensive since it quickly reviews the central objective, methodology, key findings, and implications of the study so that readers can have a clear idea. What it does well is emphasize the critical effects of mobile banking service quality dimensions on customer retention, which is the crux of the study. In my opinion, including a mention of the sample size and method of data collection would improve the clarity, thereby providing more scope for the readers to assess the study better. The abstract would gain even more substance if it were to spotlight the practical implications of how service quality improvement stands to benefit banks. All in all, the abstract does a good job in capturing the spirit of the research and the main thrusts of its contributions.
	

	Is the manuscript scientifically, correct? Please write here.
	Scientifically, the manuscript is accurate; it follows rigorously the approach utilizing the appropriate research models, such as the Technology Acceptance Model, and statistical analyses, such as regression analysis and validity tests like KMO and Cronbach's alpha. Clear methods of data collection are elucidated and the findings drawn from these methods are supported by empirical evidence. The study also situates its results properly within the context of existing literature and proposes some recommendations of practice based on its findings. On the whole, the manuscript demonstrates good scientific integrity and furthers valuable knowledge in the relationship between mobile banking service quality and customer retention.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	In recent times, studies evince that customer trust and their perceived service quality have become paramount criteria in the adoption and retention of mobile banking. Studies by Zhang and Kim (2020) and Wang et al. (2022) stress on profitability as largely being determined by engagement-induced and satisfaction-induced factors. Tao et al. (2024) further recommend extending the Technology Acceptance Model to understand better the motivations of users and integration of technology in diverse applications. Now, from considering varied regional studies and advances in the field of digital banking, there emerges a broader perspective on the factors that influence customer loyalty and service success.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The article's language and English are thoroughly faithful to scholarly communication. It tends to gain clarity, coherence, and professional tones, by converting the background to a solution for an academic audience, filling the vacuum created by a troubled vocabulary, and using technical jargon precisely in context, which ensures that concepts and results are clearly perceived. 

In addition, it holds proper sentence structure and uses grammar and syntax properly and accurately, thus allowing meaning proper accessibility and ease of following in respect to its context. This formality in conformity with common academic conventions also adds weight to its assertions. This provision then, in general, defines the loading scheme of the language in most cases to make the paradigm of contributions in mobile banking and information systems equally worthwhile.
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