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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a highly relevant issue in the growing digital economy: the role of trust in shaping consumers’ purchase decisions in e-commerce platforms, with a focus on Cameroon. Given the rapid expansion of online transactions in developing economies, this study provides valuable empirical insights into how perceived security, privacy, and risk affect consumer trust and subsequent purchasing behavior. The findings contribute to understanding barriers to e-commerce adoption in Sub-Saharan Africa and provide useful recommendations for policymakers and practitioners to enhance trust in digital marketplaces.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is appropriate and reflects the main focus of the paper. However, a slightly more concise alternative could be: “Customer Perceptions and Trust in E-commerce Transactions: Evidence from Cameroon.”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract clearly outlines the purpose, methodology, findings, and value of the study. However, it can be improved by briefly highlighting the sample size and cities covered (Bamenda, Douala, and Yaoundé) for better clarity.
	

	Is the manuscript scientifically, correct? Please write here.
	
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are adequate and include both classic and recent sources. However, adding a few more recent works (post-2020) on consumer trust in e-commerce in Africa would strengthen the literature base.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is generally well-written, but there are minor grammatical inconsistencies and lengthy sentences that can be simplified for smoother readability.
	

	Optional/General comments


	· The limitations section could be expanded to discuss issues such as reliance on self-reported data and the limited scope of three cities.

· Practical implications for policymakers and e-commerce platforms should be emphasized further in the conclusion.

· Tables and figures are clear, but additional visualizations (such as trust–purchase relationship diagrams) could make the findings more accessible.
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	Are there ethical issues in this manuscript? 


	No ethical concerns are observed. Data collection through questionnaires appears to have followed standard practices.
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