



USE OF SOCIAL MEDIA IN EDUCATION: A QUALITATIVE STUDY ON PARENTAL AND INSTITUTIONAL STAKEHOLDERS’ PERSPECTIVES

ABSTRACT 
Aims: This qualitative study aims to explore parental and institutional stakeholders’ perspectives towards using social media in education. 
[bookmark: _GoBack]Study design: A descriptive qualitative research method was adopted to explore parental and institutional stakeholders’ perspectives on using social media in education for the academic and non-academic activities of students. 
Place and Duration of Study: This study was conducted in the Biswanath District of Assam on the month of April and May, 2025.
Methodology: To gather data, total 45 stakeholders were selected as samples from the five secondary schools of Biswanath District, Assam. Out of which, 15 parents participated in focused group discussion and 5 principals and 25 teachers were interviewed.
Results: Thematic analysis revealed that parents perceived social media to be useful for students but expresses concerns about online safety, addiction and responsible usage. According to institutional stakeholders, social media has the ability to foster inclusive learning environment, improve knowledge enabling interactive learning experiences.  Principals enforce stringent policies, awareness campaigns, and instruction on digital citizenship to encourage students to use social media responsibly. Teachers provide educational resources, communicate, and share feedback on social media. 




Conclusion: In order to maximize advantages and reduce hazards, the study emphasizes the necessity 



for parental participation, institutional rules, and balanced social media usage. 
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1. INTRODUCTION
The emergence of social media has brought significant impact on the ways people interact, share knowledge and collaborate with each other. Initially, social media was designed for developing networks among people but gradually with times these platforms have widened its horizons and are used practically in almost every aspects of our contemporary life, including education. Therefore, the effect of social media has gone beyond social circles and has become an essential part in every areas of our life. In recent years, social media is reshaping educational setting from creating study groups to disseminating instructional materials. A study conducted on by (Wong & Yunus, 2023) demonstrated that teachers have a positive attitude in using SNSs in their English classes to enhance student’s proficiency. In another study, it was found that EFL students and teachers had a favorable attitude on using social media for oral proficiency at university level, (Nasri & Keshmirshekan, 2019).
Although the transformation is useful for the learner community but on the other hand it has also brought many significant concerns on its efficacy, risks and long term consequences of using these platforms in education. Integrating social media in education has raised many complicated issues such as- screen time, internet safety, privacy concern and higher possibility of distraction. A study conducted by (Alshehri, 2019), found that teachers viewed the use of social media for learning and developing interactions positively despite there are some issues regarding the integration of these tools in education.
With the evolving society, the role of parents and educational institutions has become vital. Parents have different perspectives on how to use social media in education as they have the primary responsibility for steering their children’s educational paths. They are highly concerned about how their children can maintain a balance between study hours and screen time, the accuracy of internet sources and the long-lasting social and psychological impacts of constant digital gazing. (Hill, 2017) emphasized the type of experiences parents and children encounter with the Internet, and the necessary measures that parents and communities need to implement to ensure their children’s safety while using Internet. The study revealed ways to keep their children safe and prevent harmful content, while also highlighting the need for support. At the same time, there are many parents who recognize that social media can be beneficial for children in fostering creativity, enhancing digital proficiency and facilitating communication. To understand the child’s internet use from parent’s perspectives can be better facilitated by applying behavioral learning theory. The key factors in behavioral learning theory are “positive” and “negative” reinforcement, (Weiler, 2005). (Sahin, 2021) conducted a study that supports the key concept of behavioral learning theory where parents’ opinions regarding the impact of social media on behavior of students were grouped as positive and negative. According to parents, gathering information about lessons and positive shares are positive behaviors and students wasting time and causing violence are negative behaviors. This viewpoint sheds light on how children can learn to pick up appropriate internet behavior and discard the undesirable behavior.  
Educational institutions are progressively integrating social media in education to complement conventional teaching methods. It provides number of educational resources for interactive learning, real-time discussions and access to number of learning materials stimulates student’s interest.  Institutions have to tackle with many challenges while integrating social media in a disciplined learning environment like- issues related with digital equity, protecting student’s data, maintaining teacher’s professional development and most importantly striking a balance between academic and non-academic use. In family, parents have the responsibility to shape their child’s online habit (both positive and negative). The school includes measures to safeguard their students online and promotes policies and procedures that need to be followed. (Throuvala et al. 2021) examined the perceptions of parents regarding assistance required for supporting the role of parents online and proposed that how changes in education can promote digital citizenship of adolescents. (Bowman, 2018) had examined practices and perceptions of elementary school administrator’s regarding the use of social media to communicate with stakeholders and stated that these tools can enhance positive public relations and develop social capital. The government is in charge of implementing more comprehensive regulations pertaining to safe use of internet, understanding risks and protection from stalkers. Ecological theory also provides a framework for understanding adaptation to an environment, such as if a child were around other children that were messaging unknown people on a social media website, the child is likely to adapt their behaviors to prove that they fit into the group (Berkes, 2008). It is a crucial factor as the social environment of children often revolves around their peer groups which influences the way they behave online. 
Although social media is becoming more and more prevalent in education but there is a lack of understanding of whether parents and institutional stakeholders such as principal, teachers have a positive perspective related to the use of social media in education. Therefore, to address this gap, the current study has tried to explore the perspectives and insights of parents and different stakeholders of educational institutions on the use of social media in education. Furthermore, the investigator wanted to know from the target groups i.e. teachers, parents, principals about the kind of experiences and challenges they had to face when social media is incorporated in teaching practices, academic  and non-academic activities of students.  Based on this purpose, the following research questions have been formulated: 
2. RESEARCH QUESTIONS
I. How do parents perceive the use of social media in the academic activities of their children?
II. How do parents perceive the use of social media in the non-academic activities of their children? 
III. How do different stakeholders of educational institutions perceive the use of social media in enhancing teaching-learning process?
IV. How do different stakeholders of educational institutions perceive the use of social media in engaging students for classroom learning?
3. OBJECTIVES 
I. To explore the perspectives of parents on using social media in education.
II. To explore the perspectives of institutional stakeholders on using social media in education.
4. METHODOLOGY
A descriptive qualitative research method was adopted to explore parental and institutional stakeholders’ perspectives on using social media in education for the academic and non-academic activities of students. This method gathers data with the help of words and languages instead of using statistical data. 
· LOCATION OF THE STUDY
This study was conducted in the Biswanath District of Assam. The investigator chose this location as the place offers a blend of rural and urban environments including a variety of ethnic communities allowing more diverse perspectives 
· POPULATION
The population of the present study includes all the secondary level schools of Biswanath District, Assam.
· SAMPLE
Simple random sampling was used for selecting the secondary schools of Biswanath District. Convenience sampling has been employed for selecting parents and other stakeholders from the selected schools. The sample comprised of 5 secondary schools. A total of 45 stakeholders (5 principals, 25 teachers and 15 parents) were selected as samples for data collection. 


Table 1: Sample of parents and institutional stakeholders
	S.No.
	Name of School
	Parents
	Principal 
	Teachers 

	1.
	Jawahar Navodaya Vidyalaya
	3
	1
	5

	2.
	Little Star School
	3
	1
	5

	3.
	Jnan Bharati
	3
	1
	5

	4.
	East Indian School
	3
	1
	5

	5.
	Pearl Academy 
	3
	1
	5

	
	Total 
	15
	05
	25



· TOOLS USED
For the present study, an interview schedule has been prepared for principals and teachers. The content validity of the schedule was found to be valid after a thorough check by the experts.  A focused group discussion was conducted among parents .A total of 15 parents have participated in the discussion (3 parents from each school). Members of the group expressed their opinions on the discussion points which were recorded by the investigator.
· STATISTICS EMPLOYED 
Thematic analysis and narrative analysis techniques were used for the present study to analyze the qualitative data. 
5. ANALYSIS AND DISCUSSION 
ANALYSIS OF OBJECTIVE NO. 1 
The investigator had conducted focused group discussion with 15 parents and analyzed the data using thematic analysis. The responses are categorized into different themes as shown below-
Question 1: What advantages social media can provide for your child's academic and extra-curricular activities?

	Themes
	Statements 

	Theme 1: Enhanced Educational Experiences 
	· Parent 1 & parent 5 said, “Social media can help our children in getting access to number of educational resources”.  
· Parent 9, 12, 13 have supported the responses of parent 1 & 5 and added further stating- “Our children take help from social media for doing their assignments and group projects. This way they are able to do group studies and form collaborations”. 
· Parent 2 said, “I believe social media can be a great source of learning for students if used in a balanced way”. Parent 4 & 10 agreed to the opinion of parent 2 and stated that- “Our children can enrich their learning experiences through active engagement and motivation using social media”.
· Parent 8 said, “There are number of online libraries and databases that are helpful for students”. Again, Parent 7 have mentioned about different educational tools and applications that can stimulates children’s learning.  

	Theme 2: Socialization
	· Parent 5 said, “Social media has helped my child to be social and form friendships online”.
· Parent 11 has specifically mentioned that- “My son is introvert and find difficulty in interacting with his classmates face to face. But with help of social media, he could be able to remove his shyness and be more open online”
· Parent 4, 6 & 15 have said- “Social media is a great tool where people can express their emotions. It can act as emotional support for people sometimes.”
· Parent 1 has said- “According to me, social media helps to build global connections where people from any corner of the globe can exchange culture, language, knowledge etc”. Parent 13 have added further –“students can interact with academicians and explore different opportunities. 

	Theme 3: Personal Growth 
	· Parent 5 said, “I agree that social media helps in personal development of students”. Supporting the opinion of parent 5, parent 1, 6 & 14 have said-“Social media can help students to build their own identity”.
· Parent 3 said, “Social media helps youth to share their talent and upgrade skills”.


Table 2- Advantages of social media for children's academic and extra-curricular activities
Question 2: What concerns you about your child using social media in school?
	Themes
	Statements

	Theme 1: Digital safety and security
	· Parent 4, 7 & 9 has said, “School should educate students about online safety and security”.
· Parent 15 said, “I worry about cyber bullying and its impact on my child’s mental health”.
· Parent 1 said, “I am concerned what if my child is exposed to inappropriate online content.


	Theme 2: Addiction 
	· Parent 6 said, “I fear that too much screen gazing will reduce the attention span of my child”
· Parent 2, 7, 12 said, “Social media addiction impacts inter-personal relationships, physical health, sleep quality of children”
· Parent 8 said, “My child has become addictive to social media and can hardly study for hours”.


Table 3- Concerns about the child while using social media in school
Question 3: How do you keep an eye on your child’s social media usage?
	Themes
	Statements

	Theme 1: Observation
	· Parent 6 & 8 have said, “They check their children’s phone periodically to know about their search history”.
· Parent 1 said, “I use to observe screen timing of my child”.
· Parent 10 said, “I use to keep mobile in common areas of my house to keep a track of my child’s social media usage”.


	Theme 2: Setting limits 
	· Parent 2 said, “I have restricted the social media use of my child to 2 hours per day”.
· Parent 9, 12 & 15 said, “They allow their child to use social media only after completing their academic works”.
· Parent 1, 3 & 5 said, “They have set passwords in  mobile phones so that their children cannot access it without permission”.

	Theme 3: Open communication
	· Parent 4, 7 & 13 said, “They try to make their children aware about online safety”.
· Parent 2 said, “I communicate openly with my child about digital crimes and its consequences”.
· Parent 5 said, “I try to establish mutual trust with my child and also respect her privacy”. 


Table 4—Ways adopted by parents to monitor child’s social media usage 
DISCUSSION OF OBJECTIVE N0. 1
The present study revealed that parents have positive perspectives towards social media and regard it as a valuable tool for children’s development. There are potential benefits of social media for students. To cite some- access to educational resources, shared learning, personal development, forming one’s identity, socializing etc. The findings of the present study corroborate with the study by (Kirschner & Karpinski, 2010) where it was found that students are using social media for learning, socialization and entertainment. Social media platforms boost students’ motivation and participation for interactive learning, face to face interaction and active participation (Tung, 2024).
       Moreover, parents are concerned about online safety and security, digital crimes like cyber bullying, exposure to inappropriate content, lack of focus; sleep deprivation, excessive screen timing and its effect on mental and physical health of children. The present study is similar with the findings of (Yu, D et al. 2024) study that demonstrated a negative influence of using social media on sleep patterns and mental health of youth.
  
      From the present study it was found that parents have tried to employ various ways to monitor social media usage of their child such as- Frequently inspecting phones, tracking daily screen hours, setting time limits, having open conversations about digital crimes, instructing on online safety, building trust and respecting privacy. Thus, from the study it could be found that parents do have a positive perspective towards using social media in education but simultaneously they are also concern about its responsible usage and safety. It is important to have a balanced use of these platforms and avoid the threats associated with it.
ANALYSIS OF OBJECTIVE NO. 2
The investigator collected data with the help of interview schedule from 30 stakeholders (5 principals and 25 teachers. Data has been analyzed using narrative analysis technique. 
INTERVIEW SCHEDULE FOR PRINCIPAL: 
Question 1: What is the role of social media in the current education system?
Question 2: What actions can you take to guarantee the responsible social media use by students? 
Question 3: Which social media platforms are effective for teaching?
Question 4: What effect do you think social media has on the academic achievements of students?
Question 5: What advantages do you see in incorporating social media into classroom teaching?
Question 6: What are the different challenges school experiences while using social media in education?
Question 7: What kind of assistance provided to teachers for effective integration of social media into teaching practices?

 School principals were interviewed to examine their perspectives on social media use in education. Total 5 principals shared their insights on the benefits, problems and strategies for effective social media integration. They have highlighted how social media can create inclusive learning environment and enhance students’ knowledge on global affairs. Principal 1 & 5 said, “Using social media in education can enhance students’ knowledge on global issues”, while Principal 4 said, “Social media has an important role to build inclusive learning environment”. Social media can also foster engaged learning to which Principal 2 & 3 said, “Students are more engaged when social media is used in education”. It provides autonomy for students to learn according to their interest. Moreover, students are very active in the classrooms when teachers use social media while teaching”. Three main concerns have emerged concerning the responsible use of social media i.e. Awareness, establishing guidelines and parental involvement. Principal 3 said, “In our school, we try to conduct awareness programme on “online safety and security”. Principal 4 & 5 said, “Teachers teach students about digital citizenship”. Principal 1 said, “In our school I have framed strict policies on using social media. Teachers can use social media inside the classrooms only for academic purpose. In other hours, social media access is restricted”. Whereas, Principal 2 & 5 said, “PTMs are held once in a month where parents are encouraged to monitor their child’s social media activity and keep a track on their use”. When asked about the social media impact on student’s achievement, Principal 1 said, “Students can be in contact with their friends and teachers outside classroom that facilitates their learning”. But Principal 3 & 5 said, “If students use social media excessively then it will lead to decrease in focus and hamper their grades”. They have also further added that “Whatsapp and Youtube are the useful platforms for teaching in comparison to other applications”.  Wi-Fi facility is being provided in schools for integrating social media in teaching. There are some challenges being highlighted such as- Principal 3 said, “Ensuring reliable internet connectivity is a major challenge in my school”. Principal 4 & 5 said, “There are some teachers who are not technologically sound.  Proper training must be provided to them.” 
INTERVIEW SCHEDULE FOR TEACHERS: 
Question 1: What are the advantages of integrating social media into classroom instruction?
Question 2: In what ways social media help teachers and students communicate?
Question 3: Have you encountered any difficulties when using social media as a teacher?
Question 4: How do you make use of social media into your teaching practices? 
Question 5: As a teacher, how can you ensure students’ active participation on social media platforms? 
Question 6: How can you encourage students to use social media in a responsible manner?
Question 7: Is social media helpful for student’s academic performance? 
Teachers were interviewed to examine their perspectives on social media use in education. 25 teachers shared their insights on the benefits and effective uses of social media in classroom. Teachers highlighted the potential use of social media to enhance engagement of students and autonomy. Teachers 1, 4, 5 & 6 have mentioned about interactive learning and said, “Students interact well while using social media in classroom”. Whereas, Teacher 7 mentioned about flexible learning and said, “I have observed students learn more quickly through peer to peer learning using social media”. Teacher 2 said, “I develop interactive quizzes on social media which the students enjoy”. Teachers also examined the functions of social media in facilitating feedback, guidance and disseminating information to which Teachers 2, 5 & 18 have said, “They send feedback to students regarding class assignments through social media”. Teacher 1, 8, 12 & 15 said, “Study guides are provided to students through social media”. Teacher 7 said “I can monitor student’s progress through social media”. Teachers 11, 16, 17 have said, “Informative educational materials are shared on social media for students”. Teacher 3 said, “I post assignment deadlines on social media”. Teacher 14 said, “I keep students posted about upcoming events on social media”. Teachers use social media in teaching to which Teacher 3, 6, 9 & 19 said, “They share notes and study materials on Google Classroom and WhatsApp for easy access”. When asked about the responsible use of social media Teacher 11, 14 & 15 said, “We teach students about online etiquette and digital citizenship to use social media responsibly”. Teacher 1, 4 & 5 said, “We set strict rules for social media use in classroom”. Moreover, teachers too have mentioned that they face internet connectivity problems while using these platforms in teaching. 
DISCUSSION OF OBJECTIVE 2 
The present study recognized the benefits of social media in current system of education like- enhancing worldwide knowledge, promotes inclusive learning environments, students’ autonomy, active participation and interactive learning. Using social media has transformed the education system and supports student centric learning to meet their diverse needs and interests. The current study exhibit a few similarities with the research conducted by (Ansari, J.N.A. & Khan, N.A. 2020), which indicated the utilization of social media for collaborative learning significantly influenced interactivity among peers, educators, and online knowledge-sharing behaviors. A study conducted by (Ford et al. 2011) revealed that social media use has facilitated collaborative relationship among learners, academicians, librarians, learning technologists, and various professional groups outside the institution. The findings indicated that, when social media is utilized effectively, it has the potential to enhance collaboration, which will be crucial in addressing the challenges confronting higher education. In the present study, the school principals ensured that students use social media in a responsible manner for which the steps are taken like- conducting awareness programme on online safety and security, teaching students about digital citizenship, framing strict policies in governing the social media use, organizing PTMs, etc. A study by (Ghamrawi, N.A.R. 2018) suggested that establishing digital citizenship starts with teacher’s understanding of the concept. 
Moreover, teachers too has identified some potential advantages of integrating social media into classroom instruction such as- enhanced communication, peer learning, rapid knowledge acquisition, self-directed learning, and implementing flipped classroom. Social media in classroom teaching can foster collaborative, interactive and personalized learning experiences. It enables teachers to connect with students, share knowledge, experiences, and improve their skills (Mardiana, H. 2016). Social media aids students in career development journeys (Wessels & Diale, 2017), fostering skill of critical thinking and discussion beyond the classroom, encourage students interactions, and enhances active learning, cooperation, academic motivation and participation (Abe & Jordan, 2013). Teachers communicate with students using social media for sharing instructional materials, giving feedback on assignments, monitoring students’ progress, posting about upcoming events, facilitating students to access educational resources. Teachers use social media for sharing study materials to students. To responsibly use social media, students are taught digital citizenship. Besides these, poor internet connection and lack of technical knowledge are the major concerns that school encounters.  
6. CONCLUSION
In conclusion, the present study highlighted the significance of social media focusing on its potential to increase worldwide knowledge, creating inclusive learning environment and promoting interactive classroom experiences. From the findings of the study, a few implications have emerged such as-
· It is important to educate both parents and children on how to use social media responsibly.
· Children should incorporate social media to enhance their learning experiences.
· Parents should establish rules to guarantee moderate use of social media by their children. 
· Parents and children should have open conversation on internet safety and security.  
· Teachers should be well versed with different educational applications that can be used in classroom. 
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