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Financial Anxiety and Satisfaction Among Senior Citizens in India’s Unorganised Sector: An Evidence from Kerala
ABSTRACT
[bookmark: _GoBack]Financial environment is becoming more complex and competitive in this present digital environment.The introduction of contribution-based pension system lifted the role of individual in determining his retirement opportunities.Appropriate financial planning, saving, investment and financial knowledge are essential to overcome financial anxiety and maintaining financial harmony. Financial anxiety and stress hinder the ability to make adequate financial decisions. In this paper, the authors took a different approach by conducting an in-depth study of senior citizens in Kerala who worked in the unorganized sectors during their working ages and attempted to identify their financial anxiety and stress in old age, as well as their financial attitudes during their younger years. A judgmental sampling technique was adopted to select the most appropriate respondents. The study concludes by emphasizing on the importance of maintaining a customised approach to mitigate the negative effects of financial anxiety and dissatisfaction across generations.
Keywords:financial anxiety, financial attitude, financial behavior, financial knowledge, financial satisfaction.

1. INTRODUCTION
The financial lives of most of the senior citizens who had woked in unorganised sectors were found to be uncomfortable. Poor financial condition and high financial anxiety and stress were found to be responsible for uncomfortable financial lives. When looking at the unorganized sector employees in Kerala, it can be observed that a considerable segment of the population had worked hard in their early years but failed to manage their income effectively to meet both present and future needs equitably. These employees, upon reaching the age of 60 and above, struggle to lead a comfortable life due to the lack of proper savings and subscription to pension plans.
The workers in the unorganized sector constitute 93% of the total workforce in the country (Ministry of Labour and Employment, Government of India). The Ministry of Labour and Employment, Government of India, launched the e-Shram portal on 26 August 2021 to maintain a national database of unorganized workers.As of 23 March 2025, the number of registered unorganised workers in the e-Shram portal was 30.73 crore. This data highlights the strength of the unorganized workforce in the country. According to the Ministry of Labour and Employment, an unorganized worker is defined under the Unorganized Worker’s Social Security Act, 2008 as a home-based worker, self-employed worker, or wage worker in the unorganized sector. This also includes a worker in the organized sector who is not covered by any of the Acts mentioned in Schedule II of the Act.
A good number of studies brought out that there is a detrimental relationship between poor financial condition and mental health (Dean et al., 2018; Dean and Nicholas, 2018; Israel et al.,2015; Israel et al. 2014). Though financial anxiety is prevalent among both young and adult populatons, the financial anxiety of senior citizens need to be inquired since their earnings directly or indirectly contributed to the economic development of the country.Hence, the role played by senior citizens in the growth and development of the nation is significant. The Financial anxiety can positively or negatively influence the financial environment of an individual. Generally, persons who have attained the age of 60 years are considered to be senior citizens. As per the census 2011, nearly 104 million people are above the 60 years of age in India.
When an an individual is worried about something that might happen in future, it is said to be caused due to anxiety. Anxiety is caused due to several factors including financial matters. Economic uncertainty of the individuals is observed to be a major fctor that cause financial anxiety. The financial attitude of a person had crucial role in developing his/her financial management behavior and it may be the reaction of a person with financial troubles confronted by him(Banthia & Dey, 2022). It can be stated that proper financial discipline is the result of proper financial management and planning during younger years and this can reduce financial anxiety and enhance financial satisfaction in older age. Culture, religion, custom and belief  are likely to influence the behavior and attitude of an individual including their financial behaviour. Previous studies indicate that the financial knowledge is positively associated with financial attitude and financial behavior, while the financial attitude and financial behavior is negatively related. 

Currently, different pension plans are offered by the government to protect the retirement life of workers in the unorganized sectors of the country. Present employees in these sectors show a positive attitude towards these pension plans. However, the situation was different earlier; the lack of proper pension plans and financial knowledge ruined the financial lives of the past generation, now senior citizens. Many senior citizens rely on their children and government welfare schemes for adequate support. The lack of proper financial planning has forced them to replace their financial freedom with financial anxiety. Anxiety of any kind negatively impacts a person's mental and physical well-being. The mental and physical well-being of citizens is essential for the sustainable development of the nation.subjective and fact-based financial literacy influences the retirement behavior of the individual which results in the saving, planning and investment management(Hauff, Carlander, Garling, & Nicolini, 2020).Planning related to emergencies, contingencies and retirement is in nascent stage in India. Saving, borrowing, investment and spending behavior have positive impact on financial behavior of the respondents. This financial behavior had a positive impact on the decision making behavior(V.R & Naidu, 2018).
Appropriate financial planning, saving, investment, and financial knowledge are essential to overcome financial anxiety and to maintain the  financial harmony. Financial anxiety and stress hinder the ability to make adequate financial decisions. In this paper, the authors take a different approach by conducting an in-depth study of senior citizens in Kerala who worked in the unorganized sectors during their working ages and attempted to identify their financial anxiety and stress in old age, as well as their financial attitudes during their younger years.A positive association between religiosity and financial satisfaction with a marital satisfaction is clear. There is also a negative association between financial stress and financial satisfaction. The respondents with financial satisfaction show more stable during their marriages. Higher number of financial stressors accompanied by lower financial satisfaction and less likelihood in staying with the partner.Financial concerns related to long-term and day-to-day money problems create a sense of anxiety among individuals(Archuleta, Britt, Tonn, & Grable, 2011). A survey conducted by the American Psychological Association (2015) reveals that nearly 72% of adults in America experience stress regarding money matters at least some of the time, and 25% face extreme stress regarding money matters.

2. LITERATURE REVIEW
(Vosylis&Erentaite, 2019) teaching money management practices by the parents and imparting the matters related to family finances among the children had positive influences on their spending, buying and financial anxiety. The formation of financial identity among the children depends up on their interactions with the parents and this interaction may facilitate the financial behavior of the children. The financial distress in the family is positively associated with impulsive buying and financial anxiety. (Grable, Heo,&Rabbani, 2015) observed that low level of financial anxiety and moderate to high level of physiological arousal is visible among the individual who are engaged in the services of a financial advisor.Financial advisors should take efforts to find solution for financial anxiety and stress. This anxiety and physiological arousal may influence planning intention and financial decision making. (Archuleta, Dale, &Spann, 2013) influence of financial concern on the overall mental health became a topic of discussion among the researchers. Gender,students loans and financial satisfaction are associated with financial anxiety.Financial problems had negative impact on the cognitive, emotional and relational wellbeing of an individual. Financial satisfaction can be the significant predictor for financial anxiety. (Roll, Taylor, &Weiss, 2016) financial stress and anxiety are common among low and moderate income Americans.Financial stress among the low income households effect their mental health, which consequently leads to poor parental quality.Financial anxiety not only associated with total asset and debt levels but also associated with the financial habits related to building assets and managing debts.It is noticed that the households who are facing financial anxiety are more concerned about their debt level and managing of their financial obligations. Consolidation of multiple debt stream in to one payment and improving the terms of debt repayment will be beneficial to the people who are vulnerable to financial anxiety and stress. (Archuleta, Mielitz, Jayne,& Le, 2019) found that there is a negative relationship between financial anxiety and financial satisfaction. Lower level of financial anxiety leads to higher financial satisfaction. Solution focused approach in setting financial goals had positive impact on the self reported financial anxiety. Participating in the solution focused financial therapy (SFFT) goal setting session reduces the participants financial anxiety. (Hayhoe,etal, 2012)  prevalence of higher distrust and lower anxiety leads to engage in favourable financial management behavior. These behavior and anxiety were associated with saving behavior.Regularity in saving is visible among the people with good financial management behavior, lower level of anxiety, more income and net worth. The increase in age reduces the regularity in savings. Financial anxiety negatively influences the saving of the respondents.  (Kadoya, Khan, Hamada, & Dominguez, 2018) higher financial literacy can reduce anxiety about life in the old ages even though they had assets. Social security had important role in reducing anxiety about life in old age among the less financial literate people. Sound living standard in old age depends on the decision making and planning regarding the savings, investment and consumption during working ages. Decision making ability under the situation of risk and uncertainty and increased financial resources reduces the anxiety regarding the life in the old ages. The interaction of assets and income with the presence of financial literacy reduces anxiety about life in the old ages. Financial literate people are well prepared for their old ages without the anxiety. It may be due to the positive association between financial literacy, saving, investment and wealth accumulation behavior.
3. STATEMENT OF THE PROBLEM
Finance plays a significant role in shaping the peace of the world. It is not merely a concept related to government or economic systems; it can positively or negatively affect the well-being of individuals in any geographical location. There is ample evidence showing that many senior citizens who worked in the unorganized sector struggle to lead a comfortable and independent life. In this digital era, dependence is more often observed among senior citizens rather than the student community. Students are finding part-time jobs through both online and offline means, but older individuals often struggle to adapt to the modern employment landscape. There is a noticeable age gap in the employment sector, where employers prefer younger workers and leaving the jobs which are neglected by the younger people to the older individuals. Health issues and age discrimination in the employment sector force many aged adults to spend their life at home, by relying on the support of the children and government organizations.
Discrimination between employees in the unorganized sector and those in the government sector becomes evident after reaching the age of 60. Employees who had worked in the government sector avail the retirement benefits and pension facilities in their old age. They can use this financial freedom and decision-making power after retirement, leading to lower financial stress and anxiety, as their pension is credited regularly to their accounts. Society's perception towards these two types of employees differs both during their younger and older years. Government sector employees enjoy certain privileges during their working years and after the retirement. In contrast, those who worked in the unorganized sector often spent their younger years meeting daily needs for themselves and for their families, and their situation in old age is different. The absence of a stable income and uncertain events often compels individuals to avoid savings, investments, and retirement planning. The Government of India’s initiative, such as the Atal Pension Yojana (APY), is a significant effort to safeguard the retirement of workers in the unorganized sector. However, the awareness and utilization of this government-backed pension plan need to be evaluated. Lack of proper retirement planning can undermine financial freedom, decision-making power, and societal consideration. Financial conditions and societal or familial perceptions are closely interconnected.

4. OBJECTIVES OF THE STUDY
· To assess the financial attitude and financial knowledge of senior citizens in Kerala.
· To evaluate the financial behavior of senior citizens in Kerala.
· To analyse the financial anxiety of senior citizens in Kerala.

5. SIGNIFICANCE OF THE STUDY
The sustainable financial development of a country relies on the financial satisfaction levels of its population. Previous studies have clearly shown that stress and anxiety related to finances are prevalent among individuals. Senior citizens in Kerala, particularly those who worked in the unorganized sector, are especially vulnerable to financial dependence. Many of these individuals regret of their improper financial planning and financial awareness in their younger ages. The world is not feasible to provide government jobs to the entire population.Employees in the unorganized sector have played a significant role in shaping the present India. They worked hard and overcame struggles during recession periods. The current generation working in the unorganized sector is more aware of financial planning and retirement opportunities. However, the situation was different for the previous generation; they had limited opportunities for saving and investing and were far less informed about financial matters. Their day-to-day living approach hindered their future financial stability and freedom.
The present paper aims to explore financial anxiety and the factors determining financial satisfaction among senior citizens who spent their working years in the unorganized sector. Financial dependence is a concern for both those who are dependent and those who are independent. The presence of financial dependence among the population can adversely affect economic growth and prosperity within national boundaries. How can this dependence among senior citizens be overcome? Engaging these individuals in work suited to their willingness and ability is essential for supporting sustained growth in the country.

6. RESEARCH METHODOLOGY
Descriptive and analytical methods are employed throughout the study. The sample consists of 150 citizens over the age of 60 who were employed in the unorganized sector. A judgmental sampling method was used to select the appropriate sample for the study. Given that the sample comprises elderly individuals, the researcher exercised patience and care during data collection. Supporting secondary data for the study were gathered from articles published in national and international journals, working papers, published books and reports from government institutions. The study is geographically focused on the Ernakulam district in Kerala, which, according to the 2011 Census, has the highest senior citizen population in the state.
7. RESULTS AND DISCUSSIONS
The culture of saving and investing is crucial for an individual's financial well-being. There is significant variation in the wealth accumulated by people during retirement, even among those who earned similar incomes during their working years. Various factors can influence financial happiness during retirement. To analyze the saving and investment behavior among the respondents, the following hypothesis has been framed:
Ho: There is no significant association between saving behavior and investment behavior.

Table 1: Testing of Hypothesis
	
Chi-Square Value
	
P- Value
	
Remarks

	
14.052
	
.000
	
Ho Rejected


Source: Primary Data
The P-value is less than 0.05, leading to the rejection of the null hypothesis. This result indicates a significant association between saving behavior and investment behavior. A substantial number of respondents who display positive attitudes towards saving also exhibit positive attitudes towards available investment opportunities. However, a major issue identified in the study is the negative attitude of senior citizens towards saving and investment opportunities. More than fifty percent of respondents demonstrate this negative or unfavourable behavior both before and after their retirement. Working in the unorganized sector lead to irregular future income, which contributed to their reluctance to engage in saving and investment avenues.Financial behavior of a young adult depends on the teaching and behavior of their parents. Parents teaching through planned behavior developed the financial information seeking behavior and financial literacy of the female population.But there is negative relationship between parental teaching and financial literacy among males. The parental dependency is a moderating factor which influence the financial behavior of the children(Sharif, Ahadzadeh, & Turner, 2020).
The unorganized sector has become more organized compared to previous years. Increased awareness of the importance of saving has also heightened awareness of the need for investment. Saving and investment are increasingly viewed as complementary by senior citizens. To foster a robust investment culture, authorities should first promote a strong saving culture among citizens.Mazumdar (2014)found that there is no significant relationship between investment behavior and financial knowledge. Investor who exhibits higher financial knowledge likely to invest more in risky avenues. Financial products with stable returns should be offered to the individual with lower financial knowledge. Social norms, cultural factors and psychological biases had impact on the investment decision of Indian investors. The influence of relatives, friends and financial advisors on these investment decision is clearly visible. Arianti (2018) observed that financial and income behavior had a significant impact on investment decisions but the financial literacy had no impact on the investment decisions. 
 It is important to allocate time to learn and practice effective saving and investment strategies to stabilize and reduce future financial insecurity. Old age should not be seen solely as a period of retirement; every age group should contribute to sustained growth. Saving and investment are not just for the working years; retirees can also allocate a portion of their retirement income to saving and investment opportunities.It’s worth noting that Colonel Sanders founded the legendary Kentucky Fried Chicken (KFC) in his 60s. Until his sixties, he worked in various hotels and sold his product on the streets. Despite numerous rejections from shop owners, he never gave up and utilized his life experience. If Sanders had chosen to spend his old age in retirement or rest, the world might never have known KFC, and he might not be remembered as he is today. This story highlights that mindset plays a crucial role in determining an individual’s success instead of other physical infrastructures.

Ho: There is no significant association between financial anxiety and financial satisfaction.

Table 2: Testing of Hypothesis

	
Chi-Square Value
	
P- Value
	
Remarks

	
8.668
	
.065
	
Ho Accepted


Source: Primary Data

Financial anxiety refers to worries and tensions related to managing the finances. It is a psychological aspect that affects an individual's and household's well-being. Financial anxiety influences financial decision-making and overall financial well-being. Satisfaction is a key factor in determining an individual’s happiness and well-being, and similarly, financial satisfaction is a crucial determinant of financial happiness and well-being. Decrease in liabilities and increase in financial assets reflects an increase in financial satisfaction in the old ages. Absence of dependency burden creates increased financial satisfaction in the old age and health difficulties depict a negative association between financial satisfaction(Plaguol, 2011).
The financial environment in which people live impacts their financial satisfaction, and this can vary from person to person.Xiao, Chen, & Chen (2013) found that financial satisfaction is increased with the desirable financial behavior and decreased with risky financial behavior. Subjective financial literacy positively contribute towards the financial satisfaction. Desirable financial behavior and subjective knowledge regarding the financial matters have high impact on financial satisfaction than perceived financial capability.
To identify the association between financial anxiety and financial satisfaction, chi-square statistics were used. The analysis revealed a P-value of 0.065, which is higher than 0.05, leading to the acceptance of the null hypothesis. This indicates the lack of association between financial anxiety and financial satisfaction. Both financial anxiety and financial satisfaction are psychological aspects of financial situations. Authorities should implement measures to reduce financial anxiety among senior citizens, as this could improve their financial satisfaction to some extent. Financial anxiety varies from person to person; thus, a one-size-fits-all approach should be avoided. Instead, a customized approach should be introduced, considering the specific causes of financial anxiety for each individual or within a locality. Financially anxious and dissatisfied citizens may hinder sustainable financial development in the country, as they keep a distance themselves from the financial system and strive to live comfortably.
Ho: There is no significant effect of financial knowledge on financial attitude.

Table 3: Model Summary of Financial Knowledge and Financial Attitude
	Model
	R
	R Square
	Adjusted R Square
	Standard Error of the Estimate

	
1
	
.070
	
.005
	
.002
	
1.45771


Source: Primary Data

The direct and indirect relationship between financial behavior and self esteem is present through the subjective financial knowledge. It is suggested that the focus of the financial education programs should not insist only on delivering objective financial knowledge instead it also emphasises on development of psychological traits. Objective and subjective financial knowledge had role in educating individuals to manage their finance wisely(Tang & Baker, 2016). Here, the regression analysis is used to predict the strength of the relationship between financial knowledge and financial attitude. This analysis indicates how much one variable is explained by another. According to Table 3, the R-value of 0.070 suggests a weak correlation (value < 0.70) between the variables. The R-squared value of 0.005 indicates that only 0.5% of the variation in senior citizens' financial attitudes is explained by financial knowledge, while 99.5% of the variation is influenced by other factors. The regression analysis highlights the significance of the explained portion, while the residuals indicate the significance of the unexplained portion.Numeracy or other forms of cognitive ability develops financial knowledge and results in allocating savings for the retirement(Gustman, Steinmeier, & Tabatabai, 2012). Financial attitude had a significant influence on the financial management behavior and locus of control. It is more directed to the way of thinking, judgement and opinion regarding financial practices by the student community. This issue requires effective addressing(Dwiastanti, 2017). Previous studies have shown a strong influence of financial knowledge on shaping an individual's financial attitude. However, in the case of senior citizens, it appears that financial knowledge has a lesser impact on their financial attitudes. What factors influence the financial attitudes of senior citizens? These could include their financial environment, financial condition, financial skills, experience, and other elements. Future studies should focus on these aspects to identify the major factors affecting the financial attitudes of senior citizens.
Table 4: Coefficient of Regression Model for Financial Knowledge and Financial Attitude

	

Model
	Un Standardized Coefficient
	
Standardized
Coefficients
	

t
	

Sig

	
	
B
	Std Error
	
Beta
	
	

	




1
	
(Constant)
	
3.192
	
.404
	



	
7.901
	
.000

	
	


Financial Knowledge
	


.208
	


.242
	


.070
	


.860
	


.391


Source: Primary Data


Financial anxiety is a psychological phenomenon that affects an individual's financial well-being and overall comfort. This study aims to evaluate the differences in financial anxiety among senior citizens with adequate and inadequate financial knowledge. To address this issue, an independent samples t-test is used, with the following hypothesis:
Ho: There is no difference between the financial anxiety among the senior citizens with adequate financial knowledge and inadequate financial knowledge.

Table 5: Financial Knowledge Wise Analysis of Senior Citizens Financial Anxiety

	



Financial
Anxiety
	Financial
Knowledge
	
N
	
Mean
	
S.D
	
T- Value
	
P- value
	Levene’s
Test
F Value

	
	Adequate Financial Knowledge
	
61
	
1.28
	
.452
	


1.586
	


.115
	


10.689

	
	In-adequate Financial Knowledge
	
89
	
1.40
	
.494
	
	
	


Source: Primary Data


Financial knowledge is an important determinant of wealth inequality. It is estimated that 30-40 percent of retirement wealth inequality is accounted by financial knowledge(Lusardi, Michaud, & Mitchell, 2017). Economic life of an individual was not started with full financial knowledge but the financial knowledge is acquired over the life cycle.The countries offering higher level of old age benefits expected to be the countries with lower financial knowledge among the population. Introducing endogenous financial knowledge to the life cycle model helps to understand how much consumers save and invest over their lifetimes and how they will invest.

Table 5 displays the difference in mean scores between senior citizens with adequate financial knowledge and those with inadequate financial knowledge. The test result, assuming equal variance (homogeneity) as indicated by Levene’s test with an F-value of 10.689, shows a two-tailed p-value of 0.115, which is higher than 0.05. Therefore, the null hypothesis is accepted, indicating that there is no significant difference in financial anxiety between senior citizens with adequate and inadequate financial knowledge. For senior citizens, adequate financial knowledge does not appear to be a factor in determining financial anxiety. It is recommended to provide customized financial counselling to senior citizens,which help them to overcome financial anxiety and to achieve sustained financial satisfaction and freedom.

8. CONCLUSION
Financial anxiety can impact an individual's psychological well-being. When a person is free from financial anxiety, their financial wellness is often evident, leading to greater financial satisfaction. Financial satisfaction is crucial for both individual well-being and for the financial development of a nation. The study emphasizes the importance of maintaining a customised approach to mitigate the negative effects of financial anxiety and dissatisfaction across generations.
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