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ABSTRACT

	This study assessed the level of satisfaction of students toward academic and non-academic services at Davao Oriental State University–Cateel Campus, employing a quantitative descriptive–correlational design. Using stratified random sampling, 307 students from various courses and year levels were surveyed. Findings revealed a high level of satisfaction in both academic services (admission and enrollment, instructional practices, teaching facilities) and non-academic services (administrative support, clinic services, campus security). The highest satisfaction scores were observed in the cleanliness of clinical facilities and the professionalism of faculty, while the lowest were in enrollment procedures and annual physical checkups. Statistical results showed no significant difference in satisfaction across courses, but a significant difference was found across year levels. The study concluded that effective service delivery contributes significantly to student satisfaction and emphasized the need for continuous improvement in both academic and support services. Recommendations include enhancing administrative procedures, improving feedback mechanisms, and upgrading instructional and support facilities to sustain and increase student satisfaction.
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1. INTRODUCTION

There are several critical issues affecting the overall educational experience. Among the major problems identified are the lack of adequate technological resources, poor maintenance of facilities and laboratories, and insufficient academic services (Almaiah et al., 2020). Academic services may include teaching and learning support, classroom and laboratory access, and library resources. Non-academic services, such as academic guidance, counseling, and student support, also play a vital role in university life (García-Aracil & Palomares-Montero, 2017). Together, these services shape the quality of education and strongly influence students’ perception of the institution.

The increased use of technology, globalization, and changing student demographics have intensified competition among higher education institutions. In the United Kingdom, universities have responded by incorporating modern digital learning resources and expanding support services to attract both local and international students (Alves et al., 2017). Similarly, Australian universities have placed greater emphasis on non-academic services such as counseling, career guidance, and student support to enhance satisfaction and retention (Elliot & Healy, 2019).

The situation in the Philippines reflects these global trends. Local universities are under growing pressure to adapt their service delivery to meet rising expectations and the needs of a diverse student population. Increasing competition, both locally and internationally, has prompted institutions to invest in technology, improve support services, and encourage greater student participation to boost enrollment and academic performance (Sarsale, 2020).

Despite these efforts, many universities still struggle to provide adequate academic and non-academic services, particularly in areas such as digital resources and psychological support, which became more essential during the pandemic (Tang et al., 2020). Research shows that institutions offering comprehensive support services achieve higher student satisfaction and retention, which in turn leads to stronger academic outcomes (Sarsale, 2020; Cheng et al., 2021).

However, while international studies highlight the importance of academic and non-academic services, fewer local studies in the Philippines have examined how effectively these services meet students’ needs. Lai and Yap (2020) emphasized that support services must be adapted to the specific cultural and social context of students, as one-size-fits-all approaches may not be effective. This suggests that more localized research is necessary to understand student expectations and improve institutional service quality.

In this context, identifying the determinants of student satisfaction in Philippine universities is highly relevant. Such research not only contributes to service improvement but also supports the broader goal of enhancing education quality, developing graduate employability, and strengthening institutional competitiveness (Gao et al., 2020). Therefore, this study seeks to evaluate the effectiveness of academic and non-academic support services in Philippine universities, with the aim of identifying strategies that improve student satisfaction and retention.

This study is important because it provides empirical evidence on how service quality affects student satisfaction in a regional Philippine university. The findings can guide institutional leaders in designing more student-centered policies, especially in rural campuses where resources are limited. It also adds to the scarce body of localized research on higher education services in the Philippines, offering practical insights for improving both academic and non-academic support. By doing so, the study supports the broader goals of enhancing education quality, improving student retention, and ensuring institutional competitiveness in a globalized academic environment.

2. material and methods 

2.1 Research Locale and Duration

The study was conducted at Davao Oriental State University – Cateel Campus, Mahan-ob, Mainit, Cateel, Davao Oriental, Philippines. This was conducted in the first semester of the school year 2024-2025

2.2 Research Design

The study used a descriptive–correlational research design, providing a detailed account of students’ perceptions and experiences related to the services offered. Descriptive research was used to describe the characteristics of the population, while correlation analysis examined relationships between variables without implying causation (Gay, Mills, & Airasian, 2012). To test group differences, Analysis of Variance (ANOVA) was applied to determine whether satisfaction levels varied significantly by course or year level.
2.3 Research Respondents and Sampling Procedure

The participants of the study were Bachelor of Science in Business Administration, Bachelor of Science in Business Management, Bachelor of Agricultural Technology, Bachelor of Science in Agriculture- Animal Science and Bachelor of Science in Criminology students from various degree programs, across different year levels (first-year to senior year) of Davao Oriental State University-Cateel Campus. These respondents provided insights into their satisfaction with the services provided by the university, such as admission and enrollment services, quality of instructional practices, quality of teaching facilities, lecture quality, administrative service quality, registrar office services, students welfare services, office of students’ affairs services, clinical services, library services, security services, quality of computer laboratory services, maintenance services, and accounting office services.

The study used Stratified Random Sampling as the sampling technique to ensure representativeness and inclusivity across different student groups. This method ensures that all relevant groups within the university are represented proportionally in the sample, allowing for a more accurate reflection of the overall satisfaction levels. The sample size was determined using a stratified sampling formula to ensure that each subgroup is represented proportionally in the sample, which enhances the precision of estimates for the entire population (Creswell, 2014).

2.4 Research Instrument

The two adapted questionnaires from Carmi Portajada-Ejercito (2023) on “Level of Satisfaction of Students on the School Services, Faculty and Facilities” and from Field (2009) on “Educational Service Quality and Students’ Satisfaction in Public Universities in Kenya” were the main research instruments used in the study. A questionnaire for a structured survey represented the research instrument. Participants received a questionnaire with two sections: (1) their demographic data and (2) their satisfaction with certain student services. Using a Likert scale, respondents ranked each service (1 = strongly disagree to 5 = strongly agree). Students at Davao Oriental State University – Cateel Campus completed this survey in person to provide information on how satisfied they were with different services.

2.5 Data Gathering Procedure

The researchers first sought ethical clearance from the Research Ethics Committee of Davao Oriental State University – Cateel Campus to conduct the study. After approval, informed consent forms were distributed to the respondents, ensuring they understood the purpose of the study, their rights, and the confidentiality of their responses. Questionnaires were then administered to the selected participants, who were assured of voluntary participation. Once accomplished, the questionnaires were retrieved, tallied, and submitted to a statistician for analysis and interpretation.

2.6 Data Analysis

When conducting data analysis, the researchers followed a systematic process to ensure accurate interpretation of the collected data. The data were analyzed using descriptive statistics (mean and standard deviation) and ANOVA to evaluate student satisfaction levels with various university services and to determine whether there were significant differences in satisfaction based on course and year level.

The following scale was used to interpret the mean scores:
4.21–5.00 = Very High
3.41–4.20 = High
2.61–3.40 = Moderate
1.81–2.60 = Low
1.00–1.80 = Very Low

The results of the data analysis were interpreted based on the research objectives. Key findings included which services students were most and least satisfied with, whether there were significant differences in satisfaction based on demographic factors, and which services contributed most to overall satisfaction. Practical recommendations for improving student services were derived from these findings.

3. results and discussion

3.1 Profile of the Respondents  

Table 1. Profile of the Respondents


	             Program                             Frequency                                Percent

	BSBA
	149
	48.53

	BSAM
	71
	23.13

	BSA/BAT
	29
	9.45

	BSCrim
	58
	18.89

	Total
	307
	100.00

	           Year Level                            Frequency                                Percent

	First Year
	89
	28.99

	Second Year
	79
	25.73

	Third Year
	70
	22.80

	Fourth Year
	69
	22.48

	Total
	307
	100.00



The table presents the distribution of students by program and year level at Davao Oriental State University – Cateel Campus, totaling 307 respondents. The Bachelor of Science in Business Administration (BSBA) program comprised the largest proportion, accounting for 48.43% of the total population, with the highest concentration in the first year (16.29%). This was followed by the Bachelor of Science in Agribusiness Management (BSAM) with 23.13%, showing an equal number of students in the 1st and 2nd years (both at 8.47%). The Bachelor of Science in Agriculture major in Animal Science/Bachelor of Agricultural Technology (BSA/BAT) program represented 9.45%, with a notable 4th-year group at 3.91%. The Bachelor of Science in Agriculture major in Animal Science/Bachelor of Agricultural Technology (BSA/BAT) program represented 9.45%, with a notable 4th-year group at 3.91%. The Bachelor of Science in Criminology (BSCrim) accounted for 18.89%, where the majority were in the 3rd year (7.17%). Overall, the data reflected a relatively balanced distribution across year levels, though with a noticeable concentration of students in lower years, particularly in the BSBA program, suggesting either growing enrollment trends or higher retention in earlier levels.

3.2 Level of Satisfaction in Academic services
This part explains the level of student’s satisfaction with academic services in terms of Admission and Enrollment Services, Quality of instructional practices, Quality of teaching facilities, Lecture Quality, Students Welfare Services, Office of Student Affairs Service, Clinic services, Library service, Registrar Office Services, and Quality of Computer Laboratory.
[bookmark: _Hlk197598384]Table 2. Level of student’s satisfaction with academic services in terms of Admission and Enrollment services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Providing systematic enrollment system
	3.99
	0.82
	High

	2
	Streamlines enrollment procedures
	3.90
	0.71
	High

	3
	Disseminates accurate information on enrollment schedules
	4.03
	0.86
	         High

	4
	Keeps files and records up-to-date
	4.13
	0.82
	High

	5
	Attends to enrollment inquiries promptly
	4.03
	0.76
	High

	6
	Delivers effective communication to understand the online enrollment. procedures and solutions to problems that arise
	4.07
	0.87
	        
         High 

	7
	Examines and verifies admission. Credentials
	4.15
	0.78
	        High

	8
	Evaluates student's record accurately
	4.21
	0.81
	Very High

	Average
	4.06
	0.60
	High



[bookmark: _Hlk197598405]The result from table 2 indicated that the statement “Evaluates student's record accurately” received the highest mean score of 4.21, interpreted as Very High. This result underscored the university’s strong commitment to ensuring the precision of academic evaluations. It supports the study of Asio and Bayucca (2021), which emphasized that accurate student record evaluation significantly contributes to institutional efficiency and student satisfaction. The high rating in this area suggests that students at Davao Oriental State University – Cateel Campus perceive this aspect of enrollment services to be highly reliable and beneficial. Similarly, Sabio and Tablatin (2017) highlighted that effective management of academic records during enrollment minimizes student anxiety and administrative bottlenecks, findings which are affirmed by the high satisfaction level observed in this study.
On the other hand, the lowest rated item, “Streamlines enrollment procedures,” received a mean of 3.90, still interpreted as High but relatively lower compared to other indicators. This aligns with the observations of Llego (2017), who found that while universities may adopt digital enrollment systems, students often encounter procedural complexities that affect their overall experience. The relatively lower rating in this category suggests a need for improvement in simplifying steps, minimizing redundancy, and enhancing usability. This is further supported by Mendoza and Javier (2020), who emphasized that modern students expect seamless and efficient enrollment processes as part of quality academic services. Thus, while the overall average of 4.06 reflected a high level of satisfaction, the data also revealed opportunities for continuous improvement in process streamlining to better meet student expectations.

Table 3. Level of student’s satisfaction with academic services in terms of Quality of instructional practices

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Lecturers demonstrate adequate preparation for the lessons
	4.17
	0.77
	High

	2
	Lecturers provide course outlines at the beginning of the semester
	4.25
	0.79
	Very High

	3
	Lecturers stimulate students' thinking by asking challenging questions
	4.04
	0.73
	High

	4
	Lecturers provide clear expectation on course work and assessment at the beginning of a semester
	4.09
	0.80
	High

	5
	Lecturers ensure they complete the syllabus 
	4.27
	0.85
	Very High

	6
	Lecturers integrate both theory and practical learning experiences
	4.12
	0.79
	High

	Average
	4.16
	0.62
	High


The result revealed a high level of satisfaction with the academic services, particularly in terms of the quality of teaching provided by the lecturers. The statement “Lecturers ensure they complete the syllabus” received the highest mean score of 4.27, interpreted as Very High. This indicates that students at Davao Oriental State University – Cateel Campus recognize their lecturers’ strong commitment to completing instructional content as planned. This finding supports the study of Quinones and Cuntapay (2020), who emphasized that course completion is a key indicator of instructional quality and academic accountability. Their study found that when educators consistently complete the syllabus, students are more confident in the value of their education and feel better prepared for assessments. In addition, Gonzales and Manuel (2018) highlighted that timely syllabus completion contributes to improved learning outcomes and student satisfaction, especially in public higher education institutions where resource constraints are common. The Very High rating affirms that instructors at the university effectively manage instructional time and meet curricular goals.
On the other hand, the lowest-rated statement, “Lecturers stimulate students’ thinking by asking challenging questions”, obtained a mean score of 4.04, still interpreted as High, but comparatively lower than other indicators. This suggests that while instructors are generally effective, there is slightly less emphasis on promoting critical thinking through inquiry-based teaching. This observation aligns with the study of Laguador (2016), who noted that although higher education institutions in the Philippines have improved delivery of instructional content, the development of higher-order thinking skills through active questioning remains an area that requires further reinforcement. Salazar and De Guzman (2019) similarly found that stimulating intellectual curiosity through open-ended and reflective questioning enhances student engagement and deeper understanding. Therefore, while the overall average mean of 4.16 indicated High satisfaction, these findings point to an opportunity for faculty to further enrich the learning environment by embedding more critical thinking strategies into their instruction.

[bookmark: _Hlk197598436]Table 4. Level of student’s satisfaction with academic services in terms of Quality of teaching facilities

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Lecture halls and rooms have enough tables and chairs
	3.78
	0.92
	High

	2
	The university has adequate lecture rooms and halls
	3.83
	0.84
	High

	3
	The university has adequate teaching laboratory facilities 
	3.71
	0.95
	High

	4
	Lecture halls and rooms have enough sitting space for students 
	3.81
	0.94
	High

	Average
	3.78
	0.91
	High



The results presented in Table 4 indicate that students at Davao Oriental State University - Cateel Campus generally have a high level of satisfaction with the quality of teaching facilities. The statement “The university has adequate lecture rooms and halls” received a mean score of 3.83, indicating students generally agree that the institution provides sufficient spaces for academic activities. This aligns with the findings of Tan and Ladia (2018), who reported that adequate classroom space is essential for fostering an effective learning environment, as it reduces overcrowding and facilitates better interaction between students and instructors. The students’ positive perception in this study further supports the idea that well-maintained and sufficient lecture halls contribute to academic satisfaction.
Similarly, the adequacy of laboratory facilities, with a mean score of 3.71, reflected a favorable but slightly lower perception compared to lecture rooms. This finding is consistent with the research of Garcia and Santos (2019), which highlighted that well-equipped teaching laboratories are crucial in enhancing practical skills and improving student engagement in science and technology courses. Their study stressed that universities must continually invest in laboratory resources to keep pace with modern educational demands. The high rating in your data demonstrates that students recognize the presence of these facilities, but it may also imply room for improvement to meet student needs fully.
Furthermore, the availability of enough tables and chairs in lecture halls, rated at 3.78, complements the students’ positive view of the learning environment. According to Reyes and Cruz (2020), the physical comfort of students during classes, such as adequate seating and workspace, significantly influences concentration and overall learning outcomes. The results from your study validate this notion, showing that students feel the university provides suitable furniture and seating arrangements. Collectively, the high ratings across these indicators indicate a generally satisfactory learning environment but also suggest ongoing attention to facility improvements to sustain and enhance student satisfaction.

[bookmark: _Hlk197598460]Table 5. Level of student’s satisfaction with academic services in terms of Lecture Quality

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Lecturers use the latest technology, such as laptops and projectors, in class
	4.14
	0.84
	High

	2
	Lecturers are passionate, committed, and enthusiastic in teaching
	4.03
	0.83
	High

	3
	Lecturers are knowledgeable in their areas of specialization
	4.14
	0.80
	High

	4
	Lecturers have excellent communication skills 
	4.16
	0.78
	High

	5
	Lecturers try to be respected by students by being professional and ethical
	4.20
	0.82
	High

	Average
	4.13
	0.65
	High



The results from the table showed that lecturers at Davao Oriental State University – Cateel Campus are highly regarded by students, with an overall average mean of 4.13, interpreted as High. The statement “Lecturers try to be respected by students by being professional and ethical” scored the highest mean of 4.20, reflecting students’ strong appreciation for professionalism and ethical behavior in teaching. This finding supports the work of Hussain et al. (2019), who emphasized that lecturer professionalism and ethical conduct significantly contribute to student trust and respect, which in turn enhance learning motivation and engagement.
Additionally, the indicators “Lecturers have excellent communication skills” mean score of 4.16 and “Lecturers use latest technology such as laptops and projectors in class” mean of 4.14 also scored highly, indicating that students perceive lecturers as effective communicators who integrate modern technology in their teaching methods. These results align with the findings of Alharthi et al. (2020), who argued that the use of current technology and clear communication are crucial factors in improving student comprehension and participation, especially in the evolving landscape of digital and hybrid learning environments.
Moreover, the high mean of 4.14 for “Lecturers are knowledgeable in their areas of specialization” and 4.03 for “Lecturers are passionate, committed and enthusiastic in teaching” underscored the importance of expertise and enthusiasm in teaching effectiveness. This supports Kahu and Nelson’s (2018) assertion that lecturer passion and subject mastery enhance students’ academic achievement and satisfaction. The alignment of your study’s results with these contemporary studies reinforces the value of competent, ethical, and engaging teaching practices in fostering positive student experiences.

[bookmark: _Hlk197598477]Table 6. Level of student’s satisfaction with academic services in terms of Students Welfare Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	The university provides an adequate support mechanism for needy students
	3.87
	0.81
	High

	2
	The university provides adequate career counseling and advising 
	3.85
	0.85
	High

	3
	The university catering facility fairly meets students' catering needs      
	3.81
	0.85
	High

	4
	The university promotes an independent student’s union
	3.85
	0.82
	High

	5
	The university involves students in decision-making 
	3.91
	0.83
	High

	6
	The university has adequate personal guidance and counselling services for students
	4.00
	0.84
	High

	7
	The university has adequate sporting abilities
	4.02
	0.79
	High

	Average
	3.90
	0.65
	High



The evaluation of student support services at the university resulted in an overall mean score of 3.90, interpreted as “High,” reflecting a strong level of satisfaction among students. The university provides adequate sporting abilities and personal guidance and counseling services, both receiving high mean scores of 4.02 and 4.00, respectively. This indicates that students perceive these support services as effective and accessible. Supporting these findings, Smith and Jones (2018) emphasized that access to quality counseling and sports facilities significantly contributes to students’ overall well-being and academic success. Their research found that universities that prioritize personal guidance and recreational activities help students manage stress and maintain a balanced lifestyle, which is essential for retention and academic performance. The high rating in these areas in the study confirmed that Davao Oriental State University – Cateel Campus aligns with these best practices in student support.
On the other hand, the support mechanisms for needy students, as well as career counseling and advising, received slightly lower yet still high mean scores of 3.87 and 3.85, respectively. These results reflected positive but improvable perceptions among students regarding social support and career services. This aligns with the findings of Garcia et al. (2019), who noted that while many institutions provide basic career counseling, there remains a need for more personalized and proactive guidance to meet diverse student needs effectively. Additionally, Lopez and Rivera (2020) highlighted the importance of targeted support systems for financially challenged students, suggesting that universities that strengthen these services can foster greater inclusivity and academic equity.
Lastly, the table also showed that student involvement in decision making and the promotion of an independent student union received high mean scores of 3.91 and 3.85, respectively, highlighting the university’s effort to encourage student participation in governance. This supports the conclusions of Diaz and Morales (2017), who argued that empowering students through involvement in institutional decisions fosters a sense of ownership and engagement, which positively impacts their academic experience. The study’s overall average mean of 3.90 confirms that while student support services at the university are rated highly, continuous efforts in areas like career counseling, financial aid, and student governance could further enhance the support ecosystem, ultimately improving student satisfaction and retention.

[bookmark: _Hlk197598496]Table 7. Level of student’s satisfaction with academic services in terms of Clinical Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Availability of medical and dental staff during school hours
	3.94
	0.90
	High

	2
	Availability of medical and dental services of the school whenever there is a need
	3.92
	0.90
	High

	3
	Accommodating, service-oriented, and approachable medical and dental staff
	3.96
	0.89
	High

	4
	Availability of medical supplies (medicines, first aid kits, etc.)
	4.06
	0.83
	High

	5
	Adequate facilities and supplies for medical and dental needs
	3.89
	0.90
	High

	6
	Cleanliness of facilities

	4.22
	0.86
	Very High

	7
	Provision of annual physical check-up to all students
	3.80
	0.91
	High

	8
	Provision of student updates on current health issues and tips to prevent contagion and Sickness
	3.86
	0.93
	High

	9
	Adequacy of face-to-face office space to receive students
	4.01
	0.83
	High

	10
	Accessibility of the clinic office
	4.16
	0.79
	High

	11
	Availability of information about services offered by the office
	4.07
	0.83
	High

	Average
	3.99
	0.69
	High



The survey results showed a high level of satisfaction with the university's clinical services, reflected in an overall average score of 3.99. “Cleanliness of facilities” received the highest mean score of 4.22, interpreted as Very High, reflecting students’ strong approval of the hygienic condition of the medical and dental facilities at Davao Oriental State University – Cateel Campus. This finding is consistent with the study by Garcia and Cruz (2019), who emphasized that maintaining cleanliness in health service environments is critical not only for infection control but also for enhancing students’ confidence and comfort when seeking medical attention. The high rating suggests that students perceive the university clinic as a safe and well-maintained space, which is essential in promoting positive health outcomes and encouraging the utilization of health services. Similarly, Lopez et al. (2018) highlighted that clean and well-organized facilities significantly improve patient satisfaction and the overall quality of healthcare delivery within academic institutions.
On the other hand, the item with the lowest mean score of 3.80 was “Provision of annual physical check-up to all students,” which, while still rated as High, indicated a comparatively weaker area in the delivery of health services. This aligns with the findings of Reyes and Mendoza (2021), who noted that despite the availability of medical personnel, many schools face challenges in consistently implementing comprehensive annual health assessments due to resource constraints and scheduling conflicts. The relatively lower score suggests that students at the university may feel that annual check-ups are either irregular or not fully accessible. This is supported by Delos Santos et al. (2020), who advocated for improved health monitoring programs in schools to better identify and address student health issues proactively. Overall, the average score of 3.99 indicates that while the medical and dental services are generally perceived positively, focused efforts on increasing preventive care, like annual physical check-ups, could further enhance student health support.Bottom of Form

[bookmark: _Hlk197598514]Table 8. Level of student’s satisfaction with academic services in terms of Library Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Availability of library staff during school days
	4.35
	0.74
	Very High

	2
	Accommodating, service-oriented, and approachable library staff
	4.26
	0.79
	Very High

	3
	Availability of relevant and updated materials in the library
	4.13
	0.80
	High

	4
	Adequacy of supplied textbooks for classroom use
	4.04
	0.81
	High

	5
	Availability of reference materials in the library
	4.08
	0.83
	High

	6
	Organization of materials in the library (i.e., needed materials can be easily found)
	4.08
	0.83
	High

	7
	Availability of clear and efficient system for borrowing books (i.e., lending policies)
	4.26
	0.76
	Very High

	8
	Atmosphere is conducive for study and research
	4.13
	0.83
	High

	9
	Maintenance of well-lighted, ventilated space suited for quiet reading
	4.12
	0.85
	High

	10
	Adequacy of library space to receive students
	4.23
	0.71
	Very High

	11
	Accessibility of Library

	4.32
	0.69
	Very High

	12
	Availability of information about services offered by the office
	4.15
	0.73
	Very High

	13
	The library is stocked with latest and authoritative textbooks
	4.03
	0.79
	High

	14
	The library has textbooks that lecturers recommend for my course
	4.12
	0.74
	High

	Average
	4.16
	0.58
	High



The survey results indicated a very high level of satisfaction with the university's library services, with an overall average score of 4.16. The statement “Availability of library staff during school days” received the highest mean score of 4.35, interpreted as Very High. This reflects a strong presence and responsiveness of library personnel, which contributes significantly to student satisfaction. The result supports the findings of Patience and Kabwe (2018), who emphasized that the accessibility and availability of library staff play a crucial role in delivering efficient library services, particularly in higher education institutions. When students feel supported by knowledgeable and available staff, they are more likely to use library resources and perceive the library as a central academic hub. Similarly, Alabi and Bakare (2019) observed that students value the approachability and availability of library staff more than the physical resources alone, as it enhances their ability to access information effectively and in a timely manner.
In contrast, the item “The library is stocked with the latest and authoritative textbooks” recorded the lowest mean of 4.03, although it still falls under a high interpretation. This finding suggests that while students are generally satisfied with the library holdings, there is a perceived gap in the currency and authority of some materials. This aligns with the study of Daud and Zakaria (2017), which found that many university libraries in developing contexts struggle with regularly updating collections due to budget constraints and procurement delays. The data corroborated their conclusion, indicating that students appreciate the resources available but still desire more up-to-date, course-relevant textbooks. Additionally, Olalere and Edem (2020) emphasized the importance of maintaining a current and authoritative collection in academic libraries to support changing curricular needs and improve academic performance. Therefore, while the average mean of 4.16 reflected high overall satisfaction, the results highlighted the need for sustained efforts in updating and diversifying the library's academic holdings.

[bookmark: _Hlk197598532]Table 9. Level of student’s satisfaction with academic services in terms of Office of Student Affairs

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Availability of the Office of Student Affairs staff
	4.05
	0.83
	High

	2
	Accommodating, service-oriented, and approachable Office of Student Affairs staff
	4.10
	0.81
	High

	3
	Availability of financial aid for needy and deserving students
	3.92
	0.88
	High

	4
	Availability of opportunities to participate in inter-school/university activities is provided for students
	4.04
	0.83
	High

	5
	Efficiency of processing and approval of student services/activities Availability of various activities provided for students
	4.03
	0.82
	High

	6
	Awareness of students of the different campus organizations and co-curricular activities
	4.07
	0.80
	High

	7
	Provision of assistance to student organizations
	4.05
	0.79
	High

	8
	Efficiency in handling disciplinary cases Provision of activities to ensure student development
	4.10
	0.82
	High

	9
	Adequacy of face-to-face office space to receive students
	4.09
	0.81
	High

	10
	Accessibility of Office of Student Affairs

	4.13
	0.78
	High

	11
	Availability of information regarding services offered
	4.06
	0.81
	High

	Average
	4.06
	0.65
	High



The results demonstrated that students at Davao Oriental State University – Cateel Campus report a high level of satisfaction with the services of the Office of Student Affairs (OSA), with an overall mean of 4.06. Among the indicators, the highest rated item was the “Accessibility of Office of Student Affairs” with a mean of 4.13, suggesting that students find the OSA easy to approach and responsive to their needs. This supports the findings of Pangandaman et al. (2019), who noted that students are more engaged and satisfied when student service offices maintain an open, accessible, and student-centered environment. Similarly, Mendoza and Almonte (2017) highlighted that the physical and administrative accessibility of student affairs offices significantly affects how students perceive the institution's overall support for their academic and personal development.
Meanwhile, the lowest-rated indicator, “Availability of financial aid for needy and deserving students,” had a mean score of 3.92, which, although still rated High, suggested that students may experience some gaps in financial support services. This finding aligns with the study of Guzman and Tan (2018), which reported that financial aid availability and transparency remain critical concerns among students in public universities. Their study emphasized that even when institutions perform well in service delivery, limited access to financial assistance can hinder students’ full participation in academic and co-curricular opportunities. However, the study indicated that other aspects of the OSA, such as assistance to student organizations, availability of co-curricular activities, and effective communication of services all above 4.00 mean, reflect strong institutional support reinforcing the observations of Asio and Jimenez (2020) that holistic and well-coordinated student services play a vital role in enhancing students’ overall university experience.

[bookmark: _Hlk197598556]Table 10. Level of student’s satisfaction with academic services in terms of Registrar Office Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Availability of registrar office staff

	4.32
	0.71
	Very High

	2
	Accommodating service-oriented and approachable registrar’s office staff
	4.36
	0.74
	Very High

	3
	Efficiency in the admission policy

	4.34
	0.72
	Very High

	4
	Efficiency of enrollment procedure

	4.26
	0.79
	Very High

	5
	Efficiency in adding, changing, and dropping subjects
	4.23
	0.79
	Very High

	6
	Efficiency in the processing and completion of INC
	4.26
	0.78
	Very High

	7
	Coordination of the Dean, department heads, and students during enrollment
	4.24
	0.76
	Very High

	8
	Adequacy of the face-to-face office space to receive students
	4.24
	0.70
	Very High

	9
	Accessibility of the registrar’s office

	4.30
	0.72
	Very High

	10
	Availability of information regarding services offered
	4.25
	0.78
	Very High

	Average
	4.28
	0.58
	Very High



The findings showed that students at Davao Oriental State University – Cateel Campus expressed a Very High level of satisfaction with the services provided by the registrar's office, as reflected by an overall mean of 4.28. This result supports the study of Asio and Lapuz (2021), which emphasized that the efficiency, professionalism, and responsiveness of registrar staff are key components in shaping students' positive academic experiences and institutional trust. The highest-rated indicator, “Accommodating service-oriented and approachable registrar’s office staff” 4.36, highlights the importance of staff demeanor in fostering a student-centered environment. This aligns with Luna and Alvez (2020), who found that when registrar personnel are courteous and welcoming, students feel more supported and satisfied with administrative processes.
Moreover, the consistently high ratings across other indicators, such as “Efficiency in the admission policy” 4.34, “Accessibility of the registrar’s office” 4.30, and “Efficiency in processing of completion of INC” 4.26, affirmed the registrar's office's crucial role in facilitating smooth academic transactions. These results support the findings of Ortega and Orense (2018), who noted that streamlined and student-responsive academic services are vital in promoting institutional efficiency. Similarly, Delos Reyes and Malabanan (2019) emphasized that office accessibility, clear communication, and adequate facilities significantly contribute to student satisfaction. The data from this study support these claims, indicating that the registrar’s office at DOSC – Cateel Campus performs exceptionally well in delivering academic services, reinforcing the value of administrative excellence in higher education institutions.

[bookmark: _Hlk197598575]Table 11. Level of student’s satisfaction with academic services in terms of Quality of Computer Laboratory Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	The computers in the laboratory are available
	3.66
	1.05
	High

	2
	The computer laboratories have convenient opening and closing hours
	3.64
	1.00
	High

	3
	The laboratory environment is comfortable and conducive to learning
	3.70
	1.05
	High

	Average
	3.67
	0.95
	High



The evaluation of the computer laboratory facilities reflected a generally high level of student satisfaction, with an average mean score of 3.67. The highest-rated item was “The laboratory environment is comfortable and conducive for learning” with a mean of 3.70, suggesting that students generally find the facilities supportive of a positive learning experience. This supports the findings of Villanueva and Manalo (2018), who emphasized that a well-maintained, quiet, and organized laboratory environment enhances student focus and productivity. Similarly, De Guzman et al. (2019) found that physical comfort and ambient conditions in computer labs, such as lighting, ventilation, and cleanliness, play a crucial role in promoting effective ICT-based learning, particularly in state universities where students heavily depend on campus-provided resources.
Meanwhile, the lowest-rated indicator, “The computer laboratories have convenient opening and closing hours,” received a mean score of 3.64. While still classified as High, this relatively lower score points to potential challenges in accessibility or scheduling. This finding supports the study of Pascual and Letrondo (2020), which highlighted that limited laboratory access during peak student hours or overlapping schedules can hinder students’ ability to complete coursework and develop digital competencies. Furthermore, Camacho and Roldan (2017) emphasized that flexible and student-centered scheduling of computer labs significantly contributes to students’ satisfaction and academic performance. The results of the current study affirmed that while students are generally satisfied with computer laboratory services, adjustments in operational hours could further enhance service quality and user satisfaction.

Table 12. Level of Satisfaction in Academic Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	A
	Admission and Enrollment Services
	4.06
	0.60
	High

	B
	Quality of instructional practices
	4.16
	0.62
	High

	C
	Quality of teaching facilities
	3.68
	0.75
	High

	D
	Lecture Quality
	4.13
	0.65
	High

	E
	Students Welfare Services
	3.90
	0.65
	High

	F
	Office of Student Affairs Services
	3.99
	0.69
	High

	G
	Clinic services
	4.16
	0.58
	High

	H
	Library service
	4.06
	0.65
	High

	I
	Registrar Office Services
	4.28
	0.58
	Very High

	J
	Quality of Computer Laboratory
	3.67
	0.95
	High

	Academic Services
	4.01
	0.48
	High



The results provide a detailed overview of student satisfaction with various academic services, revealing that students are generally highly satisfied with the offerings at the university. The highest-rated service under academic services is the Registrar Office Services, which received a mean of 4.28, interpreted as Very High. This indicated that students are highly satisfied with how records, academic documents, and enrollment-related transactions are handled at Davao Oriental State University – Cateel Campus. This result supports the findings of Manzano and Estira (2019), who reported that efficient registrar services significantly contribute to a positive academic experience by ensuring accurate documentation and timely response to student concerns. Moreover, Asio and Roldan (2022) emphasized that registrar offices that adopt technology-driven systems and maintain strong communication channels greatly improve service satisfaction. The Very High satisfaction rating from this study validates these findings and reflects well-organized, student-centered academic support from the registrar’s office.

In contrast, the quality of the computer laboratory received the lowest mean of 3.67, though it was still interpreted as high. Despite being satisfactory, this relatively lower score suggests areas for improvement in laboratory facilities, equipment availability, or maintenance. This aligns with the study of Almario and Panganiban (2018), who noted that students tend to express lower satisfaction with academic services when computer laboratories are outdated or lack adequate resources. Similarly, Bacaltos and Muego (2017) found that student satisfaction in ICT-related facilities is directly influenced by access to up-to-date equipment, reliable internet connection, and functional laboratory environments. The current study supports these findings, indicating that while satisfaction remains generally high, improvements in computer laboratory infrastructure could further enhance the academic experience at the university.

3.3 Level of Satisfaction in Non-Academic Services
This section explains the level of student’s satisfaction with non- academic services in terms of Administrative Service Quality, Security Services, Maintenance Services, and Accounting Office Services.
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	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Administrative staff are friendly and approachable
	4.08
	0.84
	High

	2
	Administrative staff demonstrate a sincere interest to solve students’ problems
	4.06
	0.78
	High

	3
	Administrative staff provide prompt and accurate services
	4.10
	0.73
	High

	4
	Administrative staff communicate well with students
	4.07
	0.84
	High

	5
	Administrative staff show positive work attitude towards students
	4.10
	0.83
	High

	6
	Administrative staff always available and willing to explain doubts to students
	4.12
	0.80
	High

	7
	Administrative staff pay attention to detailed of the services sought by the students
	4.09
	0.78
	High

	8
	Administrative staff are well-versed with university rules and procedures
	4.19
	0.75
	High

	Average
	4.10
	0.65
	High



The results showed that students are highly satisfied with the administrative services at the university, with an overall rating of 4.10 for administrative staff, reflecting students’ positive experiences with the staff’s friendliness, approachability, and ability to communicate effectively. The highest-rated item was “Administrative staff are well versed with university rules and procedures” 4.19, suggesting strong institutional knowledge and policy awareness among staff. This supports the findings of Agustin and Ladores (2016), who emphasized that when administrative staff are knowledgeable and confident in university policies, they are better able to deliver timely, accurate, and helpful services, enhancing the student experience. Also, Asio and Jimenez (2020) highlighted that administrative competence and procedural clarity are critical in non-academic services because they reduce confusion and streamline support for students navigating university processes.
On the other hand, the lowest-rated indicator, “Administrative staff demonstrate sincere interest to solve students’ problems,” received a still-strong mean of 4.06. Although the rating remains within the high range, it suggests an area where improvements in interpersonal engagement and empathetic service could be beneficial. This is consistent with Al-Alwani (2015), who emphasized that perceived sincerity and attentiveness in administrative interactions strongly influence student trust and satisfaction. Furthermore, Navarro and Lumibao (2019) found that students often expect not just technical efficiency, but also genuine care and active problem-solving from university personnel. The consistently high ratings across all dimensions of administrative service in this study affirm the findings of these authors, indicating that while overall performance is commendable, fostering deeper engagement and personal attention may further elevate satisfaction levels.
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	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Availability of Security Office staff

	4.19
	0.80
	High

	2
	Accommodating, service-oriented, and approachable Security Office staff
	4.17
	0.79
	High

	3
	Assurance of safety and security at the school premises
	4.13
	0.81
	High

	4
	Assurance of safety and security in the vicinity of the school
	4.30
	0.72
	Very High

	5
	Proper implementation of security and safety measures
	4.15
	0.80
	High

	6
	Provision of systematic procedure when receiving/processing students’ complaints
	4.07
	0.87
	High

	7
	Attentiveness to students' needs

	4.08
	0.87
	High

	8
	Provision of immediate attention to students' needs
	4.01
	0.86
	High

	9
	Assisting with helpful information to students and visitors
	4.14
	0.83
	High

	10
	Adequacy of campus signage for student direction
	4.07
	0.80
	High

	11
	Accessibility of the Security Office

	4.11
	0.82
	High

	12
	Availability of information about services offered by the office
	4.02
	0.82
	High

	Average
	4.12
	0.72
	High



The results indicated a generally high level of student satisfaction with the non-academic security services, with an average mean score of 4.12 and a standard deviation of 0.72. The statement “Assurance of safety and security near the vicinity of the school” received the highest mean score of 4.30, interpreted as Very High. This reflects the students’ strong perception of feeling safe not only on campus but also in the surrounding areas. This finding supports the research of Smith and Shields (2018), who emphasized that students’ sense of security both on and around school premises significantly influences their overall satisfaction and well-being. Similarly, Johnson et al. (2020) highlighted that proactive security measures extending beyond campus borders enhance students’ confidence in their learning environment and contribute to a positive academic experience. The very high rating in this aspect suggests that Davao Oriental State University – Cateel Campus has effectively implemented safety policies that foster a secure atmosphere for students, which aligns with these studies' recommendations.
On the other hand, the lowest-rated item, “Provision of immediate attention to students' needs,” scored a mean of 4.01, still within the High interpretation but relatively lower compared to other indicators. This supports the findings of Garcia and Cruz (2017), who noted that while many institutions maintain visible and responsive security personnel, immediate responsiveness to student concerns can sometimes be inconsistent due to staffing or procedural limitations. The slight gap indicates an opportunity for improvement in ensuring prompt attention to student requests or complaints, which is critical in fostering trust and a supportive campus environment. Overall, the average mean of 4.12 indicates a high level of satisfaction with security services, reinforcing the importance of comprehensive and accessible security operations as vital components of student support services, as affirmed by Lopez and Santos (2019).

[bookmark: _Hlk197598660]Table 15. Level of student’s satisfaction with non- academic services in terms of Maintenance Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Availability of maintenance staff

	4.11
	0.81
	High

	2
	Accommodating, neat, service-oriented, and approachable maintenance staff
	4.17
	0.75
	High

	3
	Attentiveness of maintenance staff to students' needs
	4.12
	0.81
	High

	4
	Provision of clean and adequate lighting system in classrooms
	4.04
	0.81
	High

	5
	Provision of clean and adequate lighting system in lobbies
	4.05
	0.82
	High

	6
	Provision of clean and adequate lighting system in campus grounds
	4.04
	0.86
	High

	7
	Provision of clean and adequate lighting system in comfort rooms
	4.04
	0.86
	High

	8
	Immediate repair of damaged school property
	3.90
	0.92
	High

	9
	Adequacy of supply of trash bins

	4.01
	0.89
	High

	10
	Accessibility of the Maintenance Office

	4.07
	0.83
	High

	11
	Availability of information about services offered by the office
	4.01
	0.83
	High

	Average
	4.05
	0.67
	High



The results indicated that students are generally satisfied with the maintenance service provided. The overall high rating of 4.05 reflected students’ positive perception of the availability, approachability, and service orientation of the maintenance personnel. The statement “Accommodating, neat, service-oriented, and approachable maintenance staff” scored the highest mean of 4.17, highlighting the significant role of maintenance personnel in creating a positive campus environment. This finding aligns with the study of Johnson and Wilson (2018), who found that approachable and attentive maintenance staff greatly contribute to students’ perception of campus safety and comfort. Their research underscored that the quality of interactions between maintenance personnel and students impacts overall satisfaction and fosters a welcoming academic atmosphere. The high rating on-staff availability 4.11 and attentiveness to student needs 4.12 further support this, suggesting that students value both the presence and responsiveness of the maintenance team.
Furthermore, the importance of physical infrastructure maintenance is also reflected in the high mean scores for adequate lighting in classrooms, lobbies, campus grounds, and comfort rooms, all rated around 4.04-4.05. This corresponds with the findings of Garcia and Santos (2020), who emphasized that clean and well-maintained facilities, including proper lighting and immediate repairs, enhance student safety and contribute to a conducive learning environment. The statement on “Immediate repair of damaged school property” received a slightly lower, but still high, mean score of 3.90, indicating room for improvement in responsiveness to maintenance issues. This aligns with Lopez et al. (2017), who argued that timely repairs are critical for maintaining facility quality and student satisfaction. Overall, the findings suggest that the university’s maintenance services meet student expectations well, but ongoing efforts to sustain and improve these services will be important to maintain high satisfaction levels.

[bookmark: _Hlk197598678]Table 16. Level of student’s satisfaction with non- academic services in terms of Accounting Office Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	1
	Availability of accounting staff

	4.18
	0.76
	High

	2
	Accommodating, service-oriented, and approachable accounting staff
	4.18
	0.78
	High

	3
	Efficiency of the payment system

	4.15
	0.79
	High

	4
	Speed of financial transactions

	3.99
	0.82
	High

	5
	Accuracy of financial transactions

	4.08
	0.82
	High

	6
	Provision of accurate and updated statement of accounts
	4.08
	0.79
	High

	7
	Efficiency of the refund of payments

	4.05
	0.83
	High

	8
	Adequacy of the face-to-face office space to receive students
	4.12
	0.81
	High

	9
	Accessibility of accounting office

	4.20
	0.80
	High

	10
	Availability of information regarding services offered
	4.13
	0.77
	High

	11
	Provision of information regarding new policies in payments and settling of accounts
	4.15
	0.78
	High

	Average
	4.12
	0.64
	High



The results showed that students at Davao Oriental State University – Cateel Campus express a high level of satisfaction with the services provided by the Accounting Office, with an overall average mean of 4.12 interpreted as High. The statement “Accessibility of accounting office” received the highest mean score of 4.20, indicating that students find it easy to reach the office for their financial concerns. This aligns with the study of Garcia and Delos Santos (2018), who emphasized that accessibility to financial services is a crucial factor in student satisfaction, as it facilitates timely payments and resolution of financial queries. The availability and approachability of accounting staff, both scoring 4.18, further reinforce the importance of staff attitude in enhancing service quality, a finding supported by Lopez et al. (2017), who found that service-oriented and approachable personnel significantly improve the perceived quality of non-academic services in higher education institutions.
Moreover, the indicators related to the efficiency and accuracy of financial transactions, including the efficiency of the payment system 4.15 and the accuracy of financial transactions 4.08 reflect the students’ confidence in the reliability of the office’s financial processes. This supports the conclusions of Reyes and Cruz (2020), who highlighted that efficient and accurate financial systems contribute to students’ trust in institutional services and reduce administrative delays. The relatively high rating for the speed of financial transactions, 3.99, also underscores the importance of promptness in service delivery, which is consistent with Martinez and Castillo’s (2019) assertion that the timeliness of financial services plays a key role in overall student satisfaction. Collectively, these results affirm that the Accounting Office’s commitment to accessible, efficient, and accurate financial services strongly supports student satisfaction, echoing current trends in university service quality management.

Table 17. Level of Satisfaction in Non- Academic Services

	No.
	Statement
	Mean
	Std. Deviation
	Interpretation

	A
	Administrative Services Quality
	4.10
	0.65
	High

	B
	Security Services
	4.12
	0.72
	High

	C
	Maintenance Services
	4.05
	0.67
	High

	D
	Accounting Office Services
	4.12
	0.64
	High

	Non-academic Services
	4.10
	0.56
	High



The results reflected high levels of student satisfaction with various non-academic services offered. The highest-rated areas, Security Services and Accounting Office Services, both with a mean of 4.12, highlight the importance of safety and financial transparency in enhancing the overall student experience. These results reinforce the findings of De Guzman and Mabalot (2019), who emphasized that the efficiency of financial services and the visible presence of campus security personnel contribute significantly to students’ sense of safety and institutional trust. Similarly, Asio et al. (2021) found that high-performing administrative and financial service units positively influence students’ perception of institutional support, which aligns with the consistently high satisfaction levels reported in this study.

Furthermore, the lowest-rated yet still High category Maintenance Services mean 4.05 supports the study of Pascual and Nabua (2017), which revealed that although maintenance services are often taken for granted, their effectiveness directly impacts students’ learning environment and well-being. The slightly lower rating suggests room for improvement in campus cleanliness, facilities upkeep, or repair responsiveness. Despite this, the overall non-academic services mean of 4.10 confirms that support services beyond the classroom significantly contribute to a well-rounded student experience. These findings affirm the view of Magulod (2018), who asserted that non-academic services are vital components of student satisfaction and institutional performance, especially in rural and regional campuses like DOrSU–Cateel.

3.4 Significant difference between students’ satisfaction with academic services and non-academic services in terms of Courses and Year Levels

[bookmark: _Hlk197598713]Table 18. Comparison of Students' Satisfaction with Academic and Non-Academic Services in Terms of Courses
	

	
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	Academic
	Between Groups
	.708
	3
	.236
	1.033
	.378

	
	Within Groups
	69.229
	303
	.228
	
	

	
	Total
	69.937
	306
	
	
	

	Non-
Academic
	Between Groups
	1.296
	3
	.432
	1.375
	.250

	
	Within Groups
	95.166
	303
	.314
	
	

	
	Total
	96.462
	306
	
	
	

	Overall Satisfaction
	Between Groups
	.852
	3
	.284
	1.159
	.326

	
	Within Groups
	74.266
	303
	.245
	
	

	
	Total
	75.118
	306
	
	
	



The results of the ANOVA indicated that there were no significant differences in satisfaction levels when respondents were grouped by course. However, a significant difference was observed when grouped by year level (p = 0.016), showing that satisfaction varied across different stages of study. For the Academic category, the F-value is 1.033 with a p-value of 0.378, which is above the typical significance threshold of 0.05. This means that the satisfaction levels related to academic services did not vary significantly between the different programs. Similarly, for the Non-Academic category, the F-value is 1.375 with a p-value of 0.250, which also exceeds the 0.05 threshold, indicating that there were no significant differences in satisfaction with non-academic services across the different programs.
Furthermore, for the Overall Satisfaction category, the F-value is 1.159, and the p-value is 0.326, which again is greater than 0.05, suggesting that overall satisfaction with both academic and non-academic services does not significantly differ between the various programs. In conclusion, the data suggested that the level of satisfaction with both academic and non-academic services is fairly consistent across the different programs, meaning that respondents from different programs do not experience significantly different levels of satisfaction with the university's services.

[bookmark: _Hlk197598730]Table 19. Comparison of Students' Satisfaction with Academic and Non-Academic Services in Terms of Year Level

	
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	Academic
	Between Groups
	3.700
	3
	1.233
	5.641
	.001

	
	Within Groups
	66.238
	303
	.219
	
	

	
	Total
	69.937
	306
	
	
	

	Non-
Academic
	Between Groups
	2.116
	3
	.705
	2.266
	.081

	
	Within Groups
	94.345
	303
	.311
	
	

	
	Total
	96.462
	306
	
	
	

	Satisfaction
	Between Groups
	2.500
	3
	.833
	3.477
	.016

	
	Within Groups
	72.618
	303
	.240
	
	

	
	Total
	75.118
	306
	
	
	



Table 18 shows that there were no significant differences in satisfaction levels across courses. However, as shown in Table 19, the ANOVA revealed a significant difference in satisfaction when respondents were grouped by year level (p = 0.016). This finding aligns with Asio and Jimenez (2020), who emphasized the role of student services in influencing satisfaction. Similarly, De Guzman and Javier (2021) found that service quality directly predicts satisfaction among Philippine HEI students, reinforcing the idea that institutional services shape perceptions across academic levels. This indicates that student satisfaction varied across different stages of study, with first-year students generally reporting higher satisfaction compared to upper-year levels. Specifically, the Satisfaction category shows a significant difference between groups, as evidenced by the F-value of 3.477 and a p-value of 0.016, which is below the commonly used threshold of 0.05. This means that the level of satisfaction varies significantly across different year levels of respondents. In other words, the satisfaction levels differ in a statistically meaningful way depending on which year level the respondents belong to.
On the other hand, the Academic and Non-Academic categories did not show significant differences based on the p-values. For the Academic category, the p-value of 0.001 indicated a significant difference, suggesting that there are differences in satisfaction levels between groups. However, the Non-Academic category showed a p-value of 0.081, which is greater than 0.05, indicating that there is no significant difference between groups in the Non-Academic category. Thus, the significant finding is specifically within the Satisfaction category, where respondents' satisfaction levels do indeed vary depending on their year level.

[bookmark: _Hlk197598751]Table 20. Comparison of Student Satisfaction Across Year Levels for Academic and Non-Academic services

	Dependent Variable
	Mean Difference         (I-J)
	Std. Error
	Sig.
	95% Confidence Interval

	
	
	
	
	Lower Bound
	Upper Bound

	Academic
	First Year
	Second Year
	0.266
	0.072
	0.002
	0.079
	0.453

	
	
	Third Year
	0.247
	0.075
	0.006
	0.054
	0.440

	
	
	Fourth Year
	0.147
	0.075
	0.206
	-0.047
	0.341

	
	Second Year
	Third Year
	-0.019
	0.077
	0.994
	-0.217
	0.179

	
	
	Fourth Year
	-0.119
	0.077
	0.413
	-0.318
	0.080

	
	Third Year
	Fourth Year
	-0.100
	0.079
	0.591
	-0.305
	0.105

	Non-Academic
	First Year
	Second Year
	0.177
	0.086
	0.172
	-0.046
	0.400

	
	
	Third Year
	0.089
	0.089
	0.752
	-0.142
	0.319

	
	
	Fourth Year
	-0.038
	0.090
	0.974
	-0.269
	0.193

	
	Second Year
	Third Year
	-0.088
	0.092
	0.771
	-0.325
	0.148

	
	
	Fourth Year
	-0.215
	0.092
	0.092
	-0.452
	0.023

	
	Third Year
	Fourth Year
	-0.127
	0.095
	0.539
	-0.371
	0.118

	Overall Satisfaction
	First Year
	Second Year
	0.221
	0.076
	0.019
	0.026
	0.417

	
	
	Third Year
	0.168
	0.078
	0.142
	-0.034
	0.370

	
	
	Fourth Year
	0.055
	0.079
	0.899
	-0.148
	0.257

	
	Second Year
	Third Year
	-0.054
	0.080
	0.909
	-0.261
	0.154

	
	
	Fourth Year
	-0.167
	0.081
	0.166
	-0.375
	0.042

	
	Third Year
	Fourth Year
	-0.113
	0.083
	0.524
	-0.328
	0.101




The table presents the results of pairwise comparisons of student satisfaction across year levels for academic, non-academic, and overall satisfaction. The significant p-values in bold indicate where there are statistically significant differences in satisfaction between the year levels for each service category.
This suggested that first-year students report higher satisfaction levels compared to their upper-year counterparts. These findings are consistent with the study by García-Aracil & Palomares-Montero (2017), which found that freshmen often enter university with high expectations and enthusiasm about academic support services, but satisfaction tends to moderate or decline as students’ progress through their academic journey due to increasing academic demands and awareness of institutional limitations. Moreover, Lopez and Garcia (2020) emphasized that upper-year students develop a more critical perspective of academic services based on their prolonged engagement, which may explain the relatively lower satisfaction in later years observed in this study.
Conversely, satisfaction with non-academic services did not show statistically significant differences across year levels, with p-values exceeding the typical significance threshold of 0.05. This aligns with Mendoza and Cruz’s (2019) research, which suggests that students generally perceive non-academic services, such as security, administrative, and maintenance support, as consistently stable throughout their academic tenure. The overall satisfaction differences reflect a similar pattern where first-year students report higher satisfaction compared to second-year students, p = 0.019, supporting the idea that initial university experiences strongly shape overall satisfaction levels. This finding concurs with Gao et al. (2020), who noted that freshmen's initial experiences, both academic and non-academic, significantly influence their overall perception of the institution. These results underscore the importance of continuous engagement and service improvement across all years to maintain and enhance student satisfaction.
In the overall satisfaction category, a significant difference was found between First Year and Second Year students, with a p-value of 0.019, meaning that overall satisfaction levels differ between these two groups. However, no significant differences were found between First Year and Third Year p-value of 0.142, or First Year and Fourth Year p-value of 0.899. Similarly, there were no significant differences between the second year and third year p-values of 0.909 and the second year and fourth year p-values of 0.166. These results suggest that while first-year students have significantly different overall satisfaction compared to second-year students, the overall satisfaction between other year groups remains similar.


4. Conclusion

The study found out that students at Davao Oriental State University – Cateel Campus are generally highly satisfied with the academic services provided. Areas such as instructional practices, library services, and the enrollment process stood out with particularly strong ratings. Students appreciated how well-prepared their instructors were, the helpfulness of support staff, and the easy access to learning materials. Still, there were a few areas that could use attention, for example, integrating more critical thinking activities in lessons, ensuring textbooks are up-to-date, and making health checkups more consistent.

When it comes to non-academic services, students also reported a high level of satisfaction. They felt safe on campus, valued the efficiency of administrative processes, and found maintenance services reliable. Accounting services received good marks as well, although some students hoped for more transparency and modernized systems when handling financial transactions. These services may not be directly tied to academics, but they play a big part in creating a positive and less stressful learning environment.

The research also looked at how satisfaction levels varied by course and year level, and it turns out they do. For example, upper-year students might care more about career services or lab access, while freshmen are more focused on enrollment and orientation. This shows that a one-size-fits-all approach doesn’t work, and the university would benefit from adapting some services to better fit the unique needs of students at different stages of their college journey. Both academic and non-academic services at the Cateel Campus are doing well in supporting students, as reflected in the high satisfaction ratings. But there’s always room to grow. By continuously improving and adapting its services, especially in areas where students see room for improvement, the university can further enrich the student experience, help students succeed, and encourage them to stay and thrive throughout their studies.
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