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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is of significant importance to the scientific and business research community as it addresses a notable gap in the literature by focusing on Business Intelligence (BI) implementation within the South African insurance sector—a relatively underexplored area. By developing and validating a comprehensive model that links BI usage with organizational performance, the study provides a solid empirical foundation for improving decision-making processes, operational efficiency, and competitive advantage in data-intensive industries. The rigorous quantitative methodology, supported by high reliability and validity measures, ensures that the findings are both credible and actionable. This work also offers a valuable blueprint for researchers and practitioners to replicate or extend the model in other sectors or regions, thereby contributing meaningfully to the global discourse on BI and organizational development.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title of the article suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract of the article is generally informative and provides a good overview of the study, including the research objective, methodology, and key findings. However, a few improvements can enhance its clarity and completeness:

Suggestions for Improvement:

1. Clarify the Research Gap: While the abstract briefly touches on the importance of Business Intelligence (BI), it could more clearly state the specific gap in existing research that this study addresses—especially its focus on the South African insurance industry.

2. Include Sample Details: Mentioning the sample size (271 respondents) and the type of respondents (insurance professionals) would strengthen the abstract by providing context for the findings.

3. Highlight Practical Implications: Consider briefly noting how the findings can be used in practice—for example, by managers or policymakers in insurance or related industries.

4. Avoid Redundancy: Phrases like "statistically significant" and "positively influenced" could be condensed or simplified to enhance readability and flow.

5. Add a Clear Conclusion: The abstract would benefit from a final sentence that explicitly summarizes the main conclusion or contribution of the paper.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript appears to be scientifically correct in its approach and structure.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references sufficient and recent.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the language/English quality of the article suitable for scholarly communications.
	

	Optional/General comments


	The manuscript presents a valuable and relevant contribution to the literature on Business Intelligence (BI) and organizational performance, particularly within the underexplored context of the South African insurance sector. It demonstrates scientific correctness, a sound methodological approach, and provides practical implications for industry and academia.

However, the manuscript requires improvements in the following areas:

· Language clarity and academic tone need refinement.

· Abstract and conclusion should be more concise and impactful.

· References need updating with more recent and geographically relevant sources.

· Some statistical details and theoretical justifications need elaboration for stronger academic rigor.
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