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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	
This manuscript offers valuable insights into the digital divide and communication challenges faced by undergraduate students in Bangladesh during the COVID-19 pandemic. It contributes to the growing body of literature on online education by contextualizing barriers within socio-economic and infrastructural realities of a developing country. The use of quantitative analysis and theoretical frameworks such as Diffusion of Innovation, Knowledge Gap, and Uses and Gratification theories enhances its academic rigor. These findings can inform future educational policy and digital infrastructure development in similar contexts globally.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	
The current title is evocative and relevant, capturing both the emotional and analytical scope of the study. However, for clarity and academic precision, a more descriptive alternative could be: "Communication Barriers in Online Learning: A Quantitative Study of Undergraduate Students in Bangladesh During COVID-19"
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	
The abstract is generally comprehensive, outlining the aim, methodology, and key findings. However, it could benefit from:

· Clarifying the theoretical frameworks used (currently mentioned only in the body).

· Condensing the methodology to make room for a more detailed summary of results and implications.

· Adding a sentence on the significance of the findings for future educational planning.

Suggested addition: "The findings highlight critical infrastructural and socio-economic factors that hinder effective online communication, offering actionable insights for educational reform in post-pandemic Bangladesh."
	

	Is the manuscript scientifically, correct? Please write here.
	
The manuscript is scientifically sound, with a clear research design, appropriate use of statistical tools (SPSS, crosstabulation), and well-articulated theoretical grounding. The interpretation of data aligns with the stated objectives and research questions. However, the manuscript would benefit from:

· More detailed discussion of limitations (e.g., sampling bias, self-reported data).

· Consideration of longitudinal impacts or follow-up studies.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	
The references are relevant and mostly recent, with a good mix of local and international sources. However, a few additional citations could strengthen the theoretical and global context:

· Selwyn, N. (2016). Education and Technology: Key Issues and Debates. (for broader digital education discourse)

· Anderson, T. (2008). The Theory and Practice of Online Learning. (for foundational e-learning theory)


	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is written in understandable academic English, though there are occasional grammatical inconsistencies and awkward phrasing. A thorough language edit is recommended to improve fluency and scholarly tone. For example:

· Replace “feel like the major obstacle” with “identified as the primary obstacle.”

· Avoid repetition of phrases like “based on the result” and “for this reason.”


	

	Optional/General comments


	· The manuscript is timely and relevant, especially for policymakers and educators in developing nations.

· Visual data representations (figures and tables) are informative but could be better formatted for clarity.

· Consider adding a brief section on policy recommendations or practical interventions based on findings.
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