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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript explores student satisfaction with academic and non-academic services at Davao Oriental State University, Cateel Campus. It is timely and relevant, addressing an important aspect of higher education quality assurance. The paper presents extensive survey data and covers multiple service domains, which could inform institutional policy and continuous improvement efforts. However, some methodological and reporting issues must be clarified before publication.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, it is concise and representative.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract needs revision for accuracy: it states that no significant differences exist by course or year, but the results section reports significant differences (e.g. p = 0.016 by year). This contradiction must be corrected.
	

	Is the manuscript scientifically, correct? Please write here.
	Mostly, but there are some inconsistencies:

· The methods mention multiple regression analysis, yet only ANOVA results are shown.

· The interpretation of p-values in Table 17 is contradictory (says "not significant" while p = 0.001 is given).

· SD = 3.01 in Security Services item appears implausible for a 1–5 Likert scale and needs verificatio


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, most are recent (2017–2023), though adding more local literature from the Philippines would strengthen contextual grounding.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Generally acceptable but would benefit from language editing to reduce redundancy, unify tense usage, and correct minor grammar errors.
	

	Optional/General comments


	Please also define explicitly the interpretation scale for mean values (e.g. 4.21–5.00 = Very High) to improve clarity.
The study is relevant and well-structured, but contradictions between methods, abstract, and results reduce its scientific clarity. Once these are corrected, the manuscript could be suitable for publication.
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