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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The following sentences illustrate the significance of this manuscript for the scientific community:

1. it provides empirical evidence on student satisfaction with both academic and non-academic services in a Philippine higher education institution, contributing to the limited body of localized research in this area.
2. Through a descriptive-correlational research design with 307 student respondents, the study offers robust quantitative insights into the quality of services provided by Davao Oriental State University – Cateel Campus, allowing comparisons across courses and year levels.
3. It reveals a high satisfaction in areas such as instructional practices, library services, and registrar office efficiency, and a lower rating in enrollment streamlining and annual health checkups, are significant because they highlight both institutional strengths and critical areas for improvement.
4. It reinforces the need for continuous evaluation and enhancement of university services, ensuring that service delivery evolves alongside student needs and expectations, which ultimately supports retention, academic success, and institutional competitiveness.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is suitable because its precise, descriptive, and representative of the manuscript's content. It directly reflects the core focus of the study, which is to assess student satisfaction with both academic and non-academic services at the Cateel Campus of Davao Oriental State University.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, because the abstract includes the main elements of the manuscript, e.g., the purpose of the study, which was to assess the level of student satisfaction with both academic and non-academic services at Davao Oriental State University–Cateel Campus. The abstract also explains the methodology used, summarizes the key findings, and reports on the statistical results. Finally, it provides the conclusion and recommendations.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the structure and subsections are appropriate because the research design and methodology are clear, it use a validated instrument, make a data analysis, and the results in the conclusions showed a high satisfaction in most services (e.g., registrar, library, instructional practices), while highlighting weaker areas (e.g., enrollment streamlining, annual checkups).
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Based on the review of the manuscript, the references are sufficient and recent. A slight improvement would be the inclusion of 2022/2024 researchs, especially those addressing post-pandemic higher education services and student well-being, to strengthen the manuscript’s contemporary significance.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the language/English quality of manuscript is suitable for scholarly communications.
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