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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This case study is both timely and relevant. It sheds light on how very small, informal businesses can make meaningful use of simple digital tools like Excel to manage sales, inventory, and cash flow. Much of the literature on Business Intelligence still focuses on larger or more formal firms, so this paper adds a valuable perspective by showing the opportunities and challenges faced by micro-enterprises. It has practical implications for policy, entrepreneurship education, and grassroots business development.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	The title is suitable and well-balanced. It reflects the scope and the case study approach clearly. I see no need to change it.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract covers the background, method, and findings fairly well. It would be even stronger if it included a brief mention of the limitations and challenges faced by the vendor (e.g., digital literacy and time constraints). That would give readers a more balanced picture.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is methodologically sound. The case study design is appropriate, and the insights are well supported by data from interviews, observations, and Excel records. The conclusions drawn are consistent with the evidence presented.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The reference list is solid, with recent sources from 2021–2025. One suggestion would be to add India-specific or South Asia-specific literature on informal sector digital adoption, which would help situate the case more strongly in its local context.
	

	Is the language/English quality of the article suitable for scholarly communications?
	The English is clear and professional. A few sentences (especially in the abstract and findings) could be polished for tense consistency, but overall the language is suitable for publication.
	

	Optional/General comments


	This is a well-written and engaging case. The inclusion of teaching notes and datasets makes it especially useful for classroom use, which is a nice added value. The authors might consider expanding the discussion of how scalable Excel really is for micro-enterprises and how such businesses could eventually transition to more advanced BI tools.
The manuscript is relevant, well-structured, and clearly written. A few minor revisions would improve it further: (a) make the abstract more balanced by noting challenges, (b) polish language in a few places, and (c) add stronger regional context.
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