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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript addresses the impact of differentiation strategy on hotel performance within emerging economies, specifically Garissa. It advances the literature on competitive strategies in hospitality, providing insights that are highly relevant for practitioners and scholars interested in service differentiation and strategic positioning in developing regions.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title effectively captures the scope and core investigational area of the research
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive in outlining motivations, objectives, methodology, and key findings. For improvement, consider a concise statement of the practical managerial implications and briefly clarify the statistical approach used.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript demonstrates sound empirical design with purposive and stratified sampling, validity/reliability measures, and analytical rigor. The findings and recommendations are convincingly supported by relevant data and theory.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are sufficient and incorporate both recent and foundational studies from global and Kenyan contexts. For enhancement, selectively add more recent literature on African hospitality sector innovation and digital differentiation (2023 onwards)
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript's English is good and sufficiently clear for scholarly communication. Minor grammatical and stylistic improvements would further refine readability, particularly in the results and discussion sections.
	

	Optional/General comments


	The work is methodologically sound and presents actionable insights for hotel managers in competitive markets. Key strengths include the use of established strategy models and primary data collection. Refining tables for clarity and reducing repetitive phrasing will improve the article.
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