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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript provides significant value to both academia and industry. Academically, it enriches literature on the intersection of artificial intelligence, digital marketing, and consumer behavior in emerging markets. Practically, it offers valuable insights for e-commerce businesses in South India to enhance customer engagement, build trust, and improve personalization to drive loyalty and repurchase intentions.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title accurately reflects the scope of the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive, well-written, and effectively summarizes the objectives, methods, findings, and implications of the study.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is sound. The research design is suitable, and the statistical tests like KMO, Bartlett’s, and factor loadings are used correctly. The findings are clearly discussed and well supported by the literature.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are sufficient, recent, and relevant. The inclusion of both global and regional studies adds valuable depth to the literature review.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is clear and academic, though a few minor revisions are required to improve the flow.
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	The manuscript would be more effective if the author also included the implications of the study along with its limitations.

The manuscript is well written and provides valuable insights, but it would benefit from minor language refinements, clearer implications, and a brief note on limitations.
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