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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The study on one hand forms an association between the AI and the consumer behaviour, and on the other hand it will help the e- commerce giants to enhance their capabilities and improve the shopping experience of their consumers. The study emphasises on the improved shopping experience, convenience, trust, and loyalty of consumers in Southern India that the e-commerce platforms can bring by using AI. This directly impacts the purchase decisions of the customers.
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	The conceptual framework has not been shown through Structural Equation Model (SEM), although mentioned in the methodology.
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