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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This paper provides some insights from digital banking perspective specially for Indonesian banking sector and how the two depended variables affect bank customer’s satisfaction level. The findings provide some idea regarding customer satisfaction and helps other bank to take initiative to improve their customer satisfaction level. The outcome of this article extents the existing literature.
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 Carl I. Hovland, on the other hand, sees communication as a way to change how other people act. (no intext)

Murphy said something similar when he said that communication is a process that tries to get the sender and receiver of the message to understand each other.
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