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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The paper addresses one of the pressing concerns in the emerging markets, i.e. financial inclusion. With the rapid advancement in technology, financial inclusion is theoretically easy to achieve. The study stresses the importance of financial inclusion. The paper discusses the role of technology in financial inclusion and also provides recommendation for policy makers and Businesses.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title should include the name of the country in which study has been conducted.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	In line 3 of Abstract the author/s mentions the word “mature population”, a better inclusive word should be used to define population
In line 12 and 13, author/s mention the t statists, but in the previous statement, it is mentioned that multiple regression was used. It is recommended to stare the r square or adjusted r square of the study.


	

	Is the manuscript scientifically, correct? Please write here.
	The authors fail to state how the survey data was made fit to apply multiple regression. If, the proper methodology of converting survey data fit for regression analysis has been followed, it should be mentioned. If the survey responses are directly used for regression analysis, then the scientific methodology is wrong.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Some recent citations are provided. It was also observed that may statement were made without citations like for e.g. on pg 2, World bank study has been mentioned, but with no citation of that. In the same page, Financial inclusion assists in breaking the cycle of poverty, citation to be provided.
P.g. 4, first paragraph, In 2010, only 14% of adults had official bank accounts, and just 5% used non-bank institutions – no citation provided. In the same page, Financial Intermediation Theory  has been mentioned with no citation.

p.g. 5, it is mentioned that although some research, what are that research?

These are few examples, the author/s are advised to provide citation where ever data, claims and results are mentioned.

p.g. 8, financial inclusion definition provided without citation


	

	Is the language/English quality of the article suitable for scholarly communications?


	The grammar and punction has to rechecked by the authors
	

	Optional/General comments


	Last sentence of P.g. 4, financial exclusion has been mentioned it should have been financial inclusion.
Also, when discussing the similar studies conducted in other cities, it is advised to mention the name of country these studies conducted in,

The last line in p.g. 5, financial literacy has been mentioned as part of gap identification. Should it be financial inclusion? Justify.

Mention country name in objectives and in Research Hypotheses.
As observed in literature review sections, Author/s provide the study details mentioning the title of the study, statistical results, tolls and software used and the methodology used has been mentioned in detail . I appear as if the section of abstract has been reproduced. It is recommended to paraphrase the findings of the other studies. 
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	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No
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