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	This manuscript holds significant importance for the scientific community as it advances the understanding of consumer behavior in the fast-growing domain of perishable food e-commerce. By integrating perceived value as a mediator between e-service quality and loyalty intention, it adds theoretical depth to existing service quality models and provides empirical evidence from an emerging market context. The findings also enrich literature on digital marketing by highlighting how demographic factors such as age, income, and purchase frequency shape consumer loyalty.
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