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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript offers a strong empirical evaluation of key factors influencing customer retention among chickpea seed growers in Surendranagar district, a region of major agricultural significance in Gujarat, India. By employing advanced statistical tools, it fills a critical gap in understanding seed market dynamics, especially determinants of grower loyalty, which are directly relevant for enhancing crop production efficiency and sustainability. The findings provide practical insights for seed companies, policymakers, and extension services to tailor strategies based on regional farmer needs and trends. The interdisciplinary nature of the study combining behavioral, marketing, and agronomic perspectives expands its relevance to broader agricultural research and rural development efforts.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title, “Identification of the factors determining the customer retention on chickpea seed in Surendranagar district,” is suitable as it clearly brings out the manuscript’s focus, geographic location, and central research question. For increased clarity and international appeal, a possible alternative could be: “Determinants of Customer Retention in Chickpea Seed Markets: Insights from Surendranagar District, Gujarat”.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive, summarizing the study’s aims, methodology, sample size, main findings, and significance. However, improvements could include a brief mention of how findings may guide seed marketing and policy in the region.


	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically correct, following an appropriate multi-stage sampling design, validated survey instruments, and robust statistical analysis with SPSS, including factor analysis and adequacy tests (KMO, Bartlett’s). Variables are clearly defined and the interpretation of results is grounded in the context of existing literature, supporting scientific validity.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are both sufficient and recent, with several (14) citations from 2022-2025 and coverage of key topics in agricultural marketing and social science research. For greater breadth, it could be helpful to include:

· International studies on seed market retention or farmer loyalty in chickpea and other pulse crops.

· Comparative research from regions with similar agro-ecological conditions.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is generally suitable for scholarly communication, with clear structure and logical development of arguments. Minor issues with grammar (such as verb tense and word choice) are present and could be improved by professional copyediting to ensure clarity and eliminate redundancy.
	

	Optional/General comments


	The manuscript is an important contribution to agricultural science, providing actionable recommendations for enhancing customer retention and market strategies in pulse seed supply chains. Its interdisciplinary approach and real-world data ensure high relevance for both practitioners and researchers.
This manuscript warrants its strong empirical approach, rigorous methodology, clear results, and relevance for both research and practice in agricultural marketing. The content is scientifically sound, the references are recent, and the manuscript provides new insights for customer retention in seed markets. Minor revisions are needed for language refinement, abstract formatting, and possible expansion of international references, but no major scientific errors are present. Thus, minor revision is recommended.
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