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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript addresses an important and practical issue—understanding the factors influencing chickpea seed customer retention in Surendranagar District. The topic has clear relevance for agricultural marketing, seed companies, and policymakers. The study attempts to apply factor analysis, a suitable tool for reducing dimensionality and uncovering latent constructs in farmer decision-making. However, in its current form, the paper falls short of academic standards in several critical areas.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	· Lacks essential methodological detail (sampling stages, instrument validation, rotation type) and key statistics (KMO, Bartlett’s χ², number of retained components, total variance explained).

· Claims “10 significant components… explained 66.53% of the variance,” but does not report criteria used (eigenvalue >1, scree inflection) or reliability checks.

Add structured elements: background (1–2 sentences), objective, design/sample, variables/instrument, analysis (extraction, rotation, retention rule), headline results (KMO, χ²/df, variance %), and conclusion/implications. 
	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References

· The reference list includes future publication dates (2025) which is unusual and requires explanation.

· There is no consistent citation style applied throughout the reference list.

· Some references may not be directly relevant to the study, suggesting possible padding of the reference list.

Recommendations:

Standardize the formatting of all references according to a consistent citation style (e.g., APA 7th edition).

Carefully check each reference for completeness and accuracy, paying special attention to author names, publication years, titles, and source information.

Explain any references with future publication dates or verify that these are correct.

Ensure that all references cited in the text are included in the reference list and vice versa.

Consider removing references that are not directly relevant to the study and focusing on those that provide the strongest theoretical or empirical support for the research.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The grammar needs to be comprehensively reviewed.
	

	Optional/General comments


	Introduction

· The introduction lacks a clear logical flow, jumping between general chickpea production information, India's role, and then suddenly focusing on Surendranagar district without proper transition.

· Some statements lack citations where they would be appropriate, such as "It is the biggest importer and exporter of chickpeas, albeit."

· The research problem is not clearly articulated - the introduction describes the context but doesn't explicitly state the knowledge gap this research addresses.

· The research aims are not clear stated without specifying the theoretical or practical significance of the study.

· There are inconsistencies in citation formatting, with some references including full author names and others using initials.

Recommendations:

Restructure the introduction to follow a logical progression: global context → India's position ➜ Gujarat's importance ➜ Surendranagar district ➜ specific problem ➜ research aims.

Add appropriate citations for all factual claims, particularly about India being the biggest importer and exporter of chickpeas.

Clearly articulate the research gap by explicitly stating what previous research has missed regarding customer retention in chickpea seed markets.

Reframe the research aims to be more specific and include both theoretical contributions.

Standardize citation formatting throughout the manuscript, following a consistent style guide (APA 7th edition).

Materials and Methods.

· The description of the factor analysis is incomplete, showing mathematical formulas without adequate explanation of their relevance or application.

· The variables (X1 to X22) are listed without sufficient explanation of how they were selected or validated.

· There is no information about ethical considerations, data collection procedures, or limitations of the methodology.

· The reference to "(Deshmukh et al., 2023)" at the end of the variables list appears disconnected from the rest of the content.

Recommendations:

Provide a detailed description of the multi-stage sampling procedure, including sample size determination, selection criteria, and response rates.

Explain the factor analysis methodology in more accessible terms, including the rationale for its selection and interpretation of results.

Add information about how the variables were selected, whether they were adapted from existing instruments or developed anew, and how their validity and reliability were established.

Either integrate the reference to Deshmukh et al. (2023) more meaningfully or remove it if it's not directly relevant to the methodology described.

Results and Discussion

· The discussion of factors lacks integration with existing literature, with minimal references to previous studies.

· Some statements are presented as facts without adequate supporting evidence from the data.

· The discussion of each factor is uneven, with some receiving detailed explanation while others are superficially addressed.

Recommendations:

Strengthen the discussion by integrating findings with existing literature, comparing and contrasting results with previous studies in agricultural marketing.

Support all interpretive statements with specific references to the data, including statistical values where appropriate.

Balance the discussion of all factors, providing adequate explanation for each and highlighting their relative importance.

Add a paragraph discussing the limitations of the study and directions for future research.

Conclusions 

· The conclusion is too brief and merely summarizes findings without discussing their broader implications.

· There is no clear connection between the conclusions and the original research aims stated in the introduction.

· The conclusion lacks specific recommendations for practitioners or policymakers.

· No mention is made of study limitations or directions for future research.

Recommendations:

Expand the conclusion to provide a comprehensive synthesis of findings, their theoretical contributions, and practical implications.

Explicitly link conclusions to the original research aims, demonstrating how the study has addressed its objectives.

Include specific, actionable recommendations for seed companies, agricultural extension services, and policymakers based on the findings.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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