


Does gender influence lending and income generation among entrepreneurs in the city of Kisangani?


Abstract
[bookmark: _GoBack]This study examines the effect of gender on lending and income generation among small and medium-sized enterprises (SMEs) in Kisangani, Democratic Republic of Congo, using descriptive evidence from 267 enterprises across commerce, production, and services. The findings reveal that while female entrepreneurs were more likely than their male counterparts to provide collateral, this effort did not translate into improved loan access, as both groups experienced similarly low approval rates under the conservative and risk-averse practices of commercial banks. Despite these financing barriers, female-led SMEs demonstrated comparable revenue performance to male-led enterprises, underscoring their economic viability and potential contribution to local development. This paradox highlights the persistence of gender-based disparities in financial systems, where women’s creditworthiness and entrepreneurial capabilities remain undervalued, echoing trends observed across Sub-Saharan Africa. The study contributes to the literature by offering localized insights into the structural dynamics of credit access and gendered entrepreneurship in Kisangani, while also emphasizing the importance of gender-responsive financial policies. Based on these findings, it proposes more inclusive lending practices, alternative collateral frameworks, and supportive policy mechanisms to foster equitable financial access and unlock the full growth potential of SMEs as engines of sustainable and inclusive economic development in the region.
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1. Introduction
Entrepreneurship has increasingly been recognized as a driver of economic growth, poverty alleviation, and job creation in Sub-Saharan Africa, particularly in fragile economies such as the Democratic Republic of Congo (DRC) where formal employment opportunities remain limited (Acs et al., 2018; Minniti & Naudé, 2010). In this context, small-scale enterprises play a central role in sustaining livelihoods, especially in urban areas like Kisangani, where entrepreneurs navigate challenging socio-economic conditions marked by weak infrastructure, institutional fragility, and limited access to finance (Business, 2020). Lending is a vital enabler of entrepreneurial activity, providing the capital required for business start-up, expansion, and resilience in the face of shocks. Yet, access to credit remains uneven, with gender emerging as a significant determinant of loan acquisition and utilization, particularly in African economies where women are often disproportionately constrained by structural and socio-cultural barriers (Fowowe, 2017). Women entrepreneurs in Kisangani, despite being actively involved in trade and microenterprises, often face difficulties in securing credit due to perceptions of higher risk, lack of collateral, and discriminatory practices in lending institutions (Demirgüç-Kunt et al., 2022). This paradox is troubling, given that women have demonstrated significant repayment discipline and business commitment in microfinance programs across developing countries (D’Espallier et al., 2011), raising the question of whether gender-based disparities in lending outcomes translate into differential effects on income generation in the DRC context.
The problem is compounded by the fact that, although entrepreneurship has been promoted as a pathway toward inclusive development, the persistent gender gap in financial access undermines its transformative potential (Aterido et al., 2011). In Kisangani, anecdotal evidence suggests that while men often benefit from larger loans and easier negotiation processes with banks and microfinance institutions, women are restricted to smaller, short-term credit facilities, which may limit their capacity to scale up enterprises and enhance income generation. This creates a paradox whereby women are simultaneously central to household welfare and community sustenance, yet systematically disadvantaged in accessing financial resources critical for entrepreneurial success (Bruhn & Love, 2014). Such contradictions necessitate empirical investigation into whether gender indeed conditions the relationship between lending and income generation among entrepreneurs in Kisangani. Therefore, the main objective of this study is to examine the effect of gender on lending and subsequent income outcomes of entrepreneurs in the city, thereby providing insights into the extent to which gender dynamics shape entrepreneurial trajectories. 
In theoretical terms, the link between gender, access to lending, and entrepreneurial income generation is often explained through the dual frameworks of discrimination and differential endowments. Feminist economics and institutional theory posit that gendered disparities in economic outcomes are not a result of individual choices but of systemic barriers. The theory of discrimination, as outlined by Becker (1971), suggests that lenders may hold prejudicial preferences, leading them to offer female entrepreneurs less favorable credit terms, higher interest rates or stricter collateral requirements, based on biased beliefs about women’s creditworthiness and business acumen, rather than objective risk assessments. This is frequently compounded by statistical discrimination (Phelps, 1972), where lenders, lacking perfect information, use gender as a proxy for unobservable characteristics, such as a higher perceived risk of business failure. Furthermore, structural theories emphasize differential endowments. Women entrepreneurs often operate within a distinct socio-economic context characterized by limited access to productive capital, networks, and markets, a concept explored by Brush et al. (2019) in their work on the gendered determinants of venture growth. Their businesses are frequently concentrated in highly competitive, low-profit sectors with lower capital requirements (the "crowding" hypothesis), which inherently constrains their income-generating potential. Empirically, a global body of evidence supports these theoretical claims, indicating that female-owned firms consistently receive smaller loan sizes and face higher borrowing costs than male-owned firms, even after controlling for factors like business size and age (Aterido et al., 2013; Cole et al., 2018).
Several empirical studies have attempted to explore facets of this gender-lending-income nexus, yet significant limitations remain, particularly in the context of a city like Kisangani in the DRC. Aterido et al. (2013), in a comprehensive cross-country study, found that female-owned firms faced significantly higher financing obstacles, which in turn negatively affected their growth. However, such large-scale, multi-country analyses often mask critical regional and sub-national heterogeneities, applying a broad brush that cannot capture the unique institutional and cultural realities of a specific post-conflict, urban African setting. Another seminal study by Bardasi et al. (2011) established a clear link between gender and profitability, but their focus was primarily on formal enterprises, overlooking the vast informal sector where a majority of entrepreneurs in Kisangani, particularly women, operate. The specific nexus of formal lending practices, informal income generation, and gender within a single urban economic ecosystem remains underexplored. The context of Kisangani is critical to this inquiry. As the third-largest city in the DRC and a major hub in the Tshopo province, its economy is characterized by a fragile post-conflict recovery, a dominant informal sector, and deeply entrenched patriarchal norms. Existing literature on gender and entrepreneurship in the DRC is scarce and often focuses on the national capital, Kinshasa, or the conflict-ridden East in broad terms, neglecting the specific economic dynamics of Kisangani. Therefore, a clear gap exists in the academic literature: a lack of empirical, context-specific research that investigates how gender directly influences the ability of entrepreneurs to secure formal credit and how that access, or lack thereof, subsequently impacts their income generation capabilities within the unique socio-economic environment of Kisangani, DRC. This study aims to fill that void by providing localized evidence to inform targeted policy and financial inclusion strategies.
As such, the present study contributes to the literature on gender, finance, and entrepreneurship by providing novel empirical evidence on the intersection of gender, lending practices, and income generation among SMEs in Kisangani, DRC, a context where limited research has been conducted. By employing a descriptive approach based on primary data from three leading commercial banks and 267 SMEs across commerce, production, and services, the study highlights both the persistence of gender-based disparities in credit access and the paradox of women’s demonstrated economic viability despite constrained financing opportunities. The findings enrich existing scholarship by showing that while women are more likely to provide collateral than men, this effort does not translate into greater loan access, reflecting risk-averse and restrictive banking practices. At the same time, the study demonstrates that female-led SMEs perform on par with their male counterparts in terms of revenue generation, underscoring the untapped potential of women entrepreneurs in Kisangani. In doing so, the study extends the evidence base on gendered financial inclusion in Sub-Saharan Africa, provides localized insights for the DRC’s SME sector, and advances the broader discourse on how gender-responsive financial systems can foster inclusive economic development.
The remainder of the paper is organized as follows: Section 2 reviews the relevant literature, Section 3 describes the material and method employed, Section 4 presents the findings, and discusses the results, and Section 5 concludes the study.

2. Review of Empirical Literature
The existing literature on the nexus between gender, lending, and income generation can be broadly categorized into two interconnected strands. The first strand focuses on the influence of gender on access to credit, loan terms, and repayment behavior, examining how social, cultural, and institutional biases shape lending outcomes. Studies in this category consistently reveal that gender interacts with other socio-economic factors to influence the terms, accessibility, and effectiveness of credit for female borrowers. Beck et al. (2018), for example, analyzed borrower–loan officer interactions in Albania and documented the presence of own-gender bias, showing that first-time borrowers paired with officers of the opposite sex were less likely to return for subsequent loans, received smaller and shorter-maturity loans, and paid higher interest rates, although they did not experience higher arrears. Similarly, Cozarenco and Szafarz (2018) exploited a regulatory change imposing a EUR 10,000 microcredit ceiling and found that increased bank–MFI co-financing inadvertently led to harsher treatment of female borrowers, highlighting that seemingly neutral regulations can reinforce gendered disadvantages in lending. In Bolivia, Gonzales Martinez et al. (2020) conducted a controlled field experiment to explore the interaction of gender and ethnicity in microfinance access, demonstrating that non-indigenous women were twice as likely as men to have their loan applications approved, while indigenous women’s likelihood was only 1.5 times that of men, underscoring the importance of considering intersecting social identities in credit allocation. In a different context, Alam et al. (2021) evaluated repayment behavior among Canadian borrowers under an individual-lending microfinance model over a ten-year period and found that women exhibited slightly higher repayment rates than men, suggesting that women may represent a lower credit risk even outside group-lending structures that employ joint liability. Additionally, Maulia and Gultom (2023) examined peer-to-peer lending, showing that older lenders generally avoided high-risk loans, but older women with at least a bachelor’s degree demonstrated behaviors that diverged from this trend, highlighting how education and financial literacy can moderate gender- and age-related differences in risk-taking. 
The second strand of literature investigates the impact of access to credit on income generation, economic empowerment, and welfare outcomes, focusing on the extent to which financial resources translate into tangible economic benefits for women and households. Kurwijila and Due (1991) examined the allocation of funds for income-generating activities among Tanzanian women, highlighting the shift from grant-based programs administered by NGOs to loan-based schemes increasingly managed by government organizations. Their findings revealed that while loans provided a more sustainable mechanism for supporting women’s income-generating activities, inefficiencies in government administration constrained the full potential of these interventions, particularly for resource-poor rural and urban women. Angel-Urdinola and Wodon (2010) emphasized the role of intra-household decision-making in mediating the effect of financial resources on welfare, showing that households with limited credit access and employment opportunities experienced amplified impacts of household-level resource allocation decisions on individual and collective well-being. Empirically, Alhassan and Akudugu (2012) found that access to microcredit significantly enhanced women’s income generation in the Tamale Metropolitan area of Ghana, suggesting that targeted financial interventions can play a critical role in poverty alleviation and women’s economic empowerment. Sam (2021) extended this analysis to Cambodian farmers and demonstrated that formal credit positively influenced earnings; however, men derived higher returns than women due to differences in education, financial literacy, and related capacities, illustrating that structural disparities can mediate the benefits of credit access. The two strands of literature underscore that gender influences both the supply and utilization of credit, and that the interplay between access, social norms, and household or individual capabilities ultimately determines the extent to which lending translates into tangible economic outcomes.

3. Material and Method
3.1.  Data and source 
The data used in this study are drawn from primary sources collected between 2023 and early 2025 from three commercial banks operating in the city of Kisangani, DRC: Trust Merchant Bank, Rawbank, and First Bank. A total of 267 small and medium-sized enterprises (SMEs) were surveyed, covering the three main economic sectors of commerce, production, and services. The dataset is gender-disaggregated, comprising both male- and female-owned enterprises, which allows for a robust analysis of the differential effects of gender on lending access and income generation. The focus on SMEs is particularly important, as they constitute the backbone of the Congolese economy, contributing significantly to employment creation and household income generation despite facing persistent financing constraints (Fjose et al., 2010). By collecting firm-level data directly from banks and entrepreneurs, the study ensures reliability and relevance, while capturing the lived experiences of entrepreneurs within the financial sector of Kisangani.
The choice of Kisangani as the study region is justified by its unique position in the economic landscape of the DRC. As the largest city in the north-eastern part of the country and the capital of Tshopo Province, Kisangani serves as a major commercial hub linking the interior of the DRC to national and regional markets (Nzongola-Ntalaja, 2013). Its strategic location along the Congo River makes it an important center for trade, manufacturing, and service provision. At the same time, the city reflects the structural challenges faced by entrepreneurs in many secondary urban centers in Sub-Saharan Africa, including limited financial inclusion, underdeveloped infrastructure, and persistent gender disparities in economic participation. Studying Kisangani therefore provides not only insights into the local dynamics of gender, lending, and income generation but also evidence that is representative of the broader economic realities of entrepreneurs in similar urban contexts in the DRC and beyond.
3.2.  Presentation of Variables 
The study considers a set of variables designed to capture the relationship between gender, access to finance, and income generation among SMEs in Kisangani, Democratic Republic of Congo. The primary independent variable is the gender of the entrepreneur, coded as male (M) or female (F), which allows for the investigation of whether gender differences influence lending patterns and subsequent income outcomes. This variable is important, as numerous studies highlight persistent gender disparities in credit markets, particularly in developing economies where female entrepreneurs often face more restrictive lending conditions (Bruhn & Love, 2014). Complementing this, the sector of activity of each SME is also included, covering three main categories: commerce, production, and services. These sectors represent the dominant areas of economic activity in Kisangani and enable the study to capture structural variations in lending behavior and revenue generation across different industries. 
On the financial side, three continuous variables are incorporated: annual revenue, the value of collateral securities, and the amount of loan obtained, all expressed in U.S. dollars. Annual revenue serves as a proxy for income generation capacity, providing insight into the economic performance of SMEs. Collateral security value reflects the assets pledged by entrepreneurs to secure loans, an important determinant of creditworthiness in banking practices. The loan amount variable measures the financial support actually extended by banks, offering a direct assessment of the extent of lending to entrepreneurs in the study. Data were collected from 267 SMEs across three major commercial banks in Kisangani—Trust Merchant Bank, Rawbank, and First Bank—institutions that dominate formal lending in the city. The inclusion of these variables makes it possible to examine not only the gender dimension of access to credit but also the interplay between collateral, loans, and revenue outcomes.
Descriptive statistics, as shown in Table 1, provide a useful overview of the distribution of these variables. The results indicate that some SMEs reported zero values for annual revenue, collateral securities, and loans, highlighting both the precarious financial situations of certain businesses and the difficulty of accessing credit under restrictive banking requirements. On average, SMEs in the sample generated an annual revenue of 190,065 USD, with maximum revenues reaching as high as 5,000,000 USD, underscoring wide disparities in firm performance. The mean collateral security value was 92,765 USD, with a range from 0 to 3,125,524 USD, reflecting substantial heterogeneity in entrepreneurs’ capacity to pledge assets. In terms of borrowing, the average loan obtained was 14,764 USD, though amounts varied considerably from 0 to 500,000 USD. These variations provide a strong foundation for analyzing how gender and other factors shape lending dynamics and income generation in Kisangani’s entrepreneurial landscape.

Table 1: Descriptive Statistics 
	 Variable
	 Obs
	 Mean
	 Std. Dev.
	 Min
	 Max

	 Annual Revenue
	267
	190065.92
	443500.65
	0
	5000000

	 Value of Collateral
	267
	92765.01
	204967.02
	0
	3125524

	 Loan Obtained
	267
	14764.045
	50866.334
	0
	500000


Source: Author’s Construction
The methodology employed in this study is purely descriptive, aiming to provide a systematic account of the relationship between gender, lending practices, and income generation among SMEs in Kisangani, Democratic Republic of Congo. Descriptive research is particularly suited for contexts where the objective is to capture the current state of a phenomenon, summarize patterns, and highlight disparities without inferring causal relationships (Shields & Rangarajan, 2013). By relying on primary data collected from 267 SMEs across three major commercial banks the study focuses on examining how entrepreneurs’ gender, sector of activity, loan access, collateral requirements, and revenue outcomes manifest in practice. The emphasis on descriptive statistics such as means, ranges, frequencies and percentages provides valuable insights into lending dynamics and financial performance, consistent with methodological approaches in SME finance research that seek to establish empirical regularities before moving into causal modeling (Saunders et al., 2009). Moreover, gender disparities in access to credit and income generation have been widely documented in Sub-Saharan Africa, with women often facing more stringent collateral requirements and receiving smaller loan amounts than their male counterparts (Aterido et al., 2013; Fowowe, 2017). A descriptive design thus offers an appropriate means of highlighting these inequities within Kisangani’s financial landscape, where structural barriers and institutional lending practices may disproportionately disadvantage female entrepreneurs. The approach is also aligned with previous SME studies in low-income and fragile contexts that prioritize documenting financial patterns and sectoral heterogeneity to inform policy and further research (Beck & Demirgüç-Kunt, 2006). 

4. Results and Discussion
The descriptive evidence presented in Table 2 highlights the role of revenue generation and collateral security in determining loan approval by commercial banks in Kisangani. The table indicates that banks systematically require both proof of sufficient annual revenue and the provision of collateral securities before granting loans. When either collateral or revenue is missing, the likelihood of obtaining credit drops drastically, with cases where loans are either rejected or only partially granted in reduced amounts. Table 2 also underscores the tendency of financial institutions to adopt conservative lending practices in high-risk environments such as the DRC, often leaving small-scale entrepreneurs marginalized in credit markets (Aterido et al., 2013). The restrictive validation process observed here reveals structural bottlenecks that constrain entrepreneurial growth, thereby reinforcing the financing gap that has long characterized African SMEs (Beck & Cull, 2014).
Table 2: Condition for Loan validation by Commercial Banks
	Annual Revenue
	Collateral Security
	Loan Provided

	YES
	YES
	YES

	YES
	NO
	NO

	YES but Low
	NO
	NO

	YES but Low
	YES
	NO

	NO
	YES
	NO



Table 3 presents the demographic composition of the SME owners surveyed, revealing a striking gender imbalance. Out of 267 entrepreneurs in the sample, 246 (92.13%) are male, compared to only 21 (7.87%) who are female. This overwhelming male dominance in entrepreneurship is consistent with patterns reported in other African economies, where socio-cultural norms, lower access to education, and financial discrimination limit women’s participation in formal entrepreneurial activities (Minniti & Naudé, 2010). The underrepresentation of women in Kisangani’s SME sector not only reflects structural gender inequalities but also highlights why gender remains a critical variable in understanding credit access and income generation. Such disparities align with findings from Sub-Saharan Africa indicating that women are often concentrated in smaller, less capital-intensive businesses and face greater barriers to scaling up due to restricted access to finance (Fowowe, 2017). The limited participation of women in the sample thus illustrates both systemic exclusion and the potential missed opportunities for inclusive economic growth in Kisangani.
Table 3: Demographic Characteristics of the Sample
	Sexe
	Freq.
	Percent
	Cum.

	F
	21
	7.87
	7.87

	M
	246
	92.13
	100.00

	Total
	267
	100.00
	



Table 4 complements this by disaggregating sectoral participation by gender, which further exposes structural inequalities in entrepreneurship. The results show that 100% of female entrepreneurs are concentrated in the commerce sector, with none represented in production or services. In contrast, male entrepreneurs dominate across all three sectors: 95.53% in commerce, 0.41% in production, and 4.07% in services. This distribution highlights how women in Kisangani are confined to trading activities, typically characterized by lower capital intensity and limited growth potential, while men diversify into production and services, sectors often associated with higher value addition and greater income-generating opportunities. Such gendered sectoral segmentation echoes earlier research noting that women entrepreneurs in Africa are disproportionately clustered in trade and petty commerce, while men are more engaged in manufacturing and service-oriented businesses (Aterido et al., 2013). This occupational segregation reinforces income gaps and exacerbates the challenges women face in accessing bank loans, since banks tend to prioritize sectors with higher expected returns. The findings from Table 4 thus provide evidence of structural gender-based inequalities in entrepreneurial opportunities in Kisangani, directly shaping both lending practices and income generation outcomes.
Table 4: Distribution of Activity Sector
	Activity Sector
	Female
	Male

	
	Freq.
	Percent
	Cum.
	Freq.
	Percent
	Cum.

	COMMERCE
	21
	100.00
	100.00
	235
	95.53
	95.53

	PRODUCTION
	
	
	
	1
	0.41
	95.93

	SERVICE
	
	
	
	10
	4.07
	100.00

	Total
	21
	100.00
	
	246
	100.00
	



Table 5 provides important insights into the distribution of collateral security, loan access, and revenue generation among male and female SME owners in Kisangani. The results show that 80.95% of female entrepreneurs provided collateral compared to 71.95% of their male counterparts, indicating that women are more likely to pledge assets when applying for credit. Despite this higher rate of collateral provision among women, loan access remains limited. Only 23.81% of women obtained loans compared to 23.17% of men, suggesting that although the overall rate of loan acquisition is low across both genders, women face particular difficulties in translating collateral into actual credit opportunities. This finding reflects broader evidence from Sub-Saharan Africa, where women often have to provide disproportionally higher collateral relative to men, yet still encounter reduced access to financial resources (Aterido et al., 2013). The results also highlight the conservative lending policies of commercial banks in Kisangani, where collateral alone is insufficient to guarantee credit access, and where risk-averse practices continue to constrain SME financing (Beck & Demirgüç-Kunt, 2006).
The distribution of annual revenue by gender reveals that 90.48% of women-led SMEs reported positive revenue compared to 89.02% of men-led SMEs. This finding indicates that female entrepreneurs, although underrepresented in the sample, are equally capable of sustaining revenue-generating activities despite their challenges in accessing credit. Similar trends have been noted in other African contexts, where women entrepreneurs are shown to achieve comparable or even higher efficiency in revenue generation once they overcome financial access barriers (Fowowe, 2017). The consistency in revenue generation between male- and female-led SMEs underscores the entrepreneurial potential of women in Kisangani, but also exposes the paradox of their limited access to finance despite demonstrating economic viability. This situation aligns with findings in the literature that financial institutions often underestimate the repayment capacity of women-owned businesses, contributing to persistent gender-based financial exclusion (Bardasi et al., 2007).
Table 5: Distribution of Collateral Security, Loan, and Revenue
	Availability of Collateral
	Distribution of Collateral Security

	
	Female
	Male

	
	Freq.
	Percent
	Cum.
	Freq.
	Percent
	Cum.

	NO
	4
	19.05
	19.05
	69
	28.05
	28.05

	YES
	17
	80.95
	100.00
	177
	71.95
	100.00

	Total
	21
	100.00
	
	246
	100.00
	

	Loan Obtained
	Distribution of Loan obtained by SME

	
	Freq.
	Percent
	Cum.
	Freq.
	Percent
	Cum.

	NO
	16
	76.19
	76.19
	189
	76.83
	76.83

	YES
	5
	23.81
	100.00
	57
	23.17
	100.00

	Total
	21
	100.00
	
	246
	100.00
	

	Annual Revenue
	Distribution of Annual Revenue by gender

	
	Freq.
	Percent
	Cum.
	Freq.
	Percent
	Cum.

	NO
	2
	9.52
	9.52
	27
	10.98
	10.98

	YES
	19
	90.48
	100.00
	219
	89.02
	100.00

	Total
	21
	100.00
	
	246
	100.00
	



The findings presented in Table 5 carry significant economic and policy implications. First, the evidence that women provide collateral at higher rates yet face similar or lower success in loan acquisition compared to men suggests structural biases and inefficiencies in credit allocation within Kisangani’s banking sector. This may not only suppress women’s entrepreneurial potential but also limit broader economic growth, as gender-inclusive financing is recognized as a driver of SME development and poverty reduction (Minniti & Naudé, 2010). Second, the comparable revenue performance of women-led SMEs highlights untapped opportunities for financial institutions and policymakers to expand support for female entrepreneurs, which could yield significant returns in terms of employment and income generation. Finally, the persistently low loan approval rates for both men and women reflect systemic barriers in the DRC’s financial sector, where stringent lending criteria and high perceived risks limit SME access to formal credit (Beck & Cull, 2014). Addressing these barriers through gender-responsive financial policies and innovative credit schemes is essential for harnessing the full potential of Kisangani’s SME sector to contribute to inclusive economic growth.
5. Conclusion and Policy Recommendation
The study on the effect of gender on lending and income generation among SMEs in Kisangani reveals important insights into the structural dynamics of credit access and entrepreneurial performance in the city. While women entrepreneurs demonstrated a higher likelihood of providing collateral compared to their male counterparts, this did not translate into improved loan access, as both genders experienced similarly low approval rates. This outcome reflects the conservative and risk-averse lending practices of commercial banks in Kisangani, which continue to restrict SME financing despite the presence of collateral. At the same time, the analysis of revenue generation shows that female-led SMEs are equally capable of sustaining viable economic activities, with revenue performance comparable to that of male-led SMEs, despite women’s relatively limited representation in the entrepreneurial landscape. These findings highlight a persistent paradox in which women entrepreneurs demonstrate economic potential and creditworthiness but remain disproportionately disadvantaged in accessing finance. This underscores the continued existence of gender-based disparities in financial systems, reflecting broader patterns observed across Sub-Saharan Africa, where women face systemic barriers to credit despite their proven contributions to enterprise development and income generation.
Based on the findings, the study recommends that commercial banks in Kisangani adopt more inclusive and gender-responsive lending practices that recognize the proven creditworthiness and income-generating potential of female entrepreneurs. Financial institutions should reconsider overly restrictive collateral requirements and explore alternative credit assessment mechanisms, such as character-based lending or the use of movable assets, which can broaden women’s access to finance. In parallel, targeted support programs, including capacity-building initiatives, financial literacy training, and mentorship opportunities, should be developed to strengthen women’s participation in entrepreneurship and improve their ability to negotiate with banks. Policymakers and development partners are also encouraged to create enabling frameworks that incentivize banks to extend credit to female-led SMEs, for example through credit guarantee schemes or blended finance mechanisms. In doing so, these measures would not only foster greater gender equity in access to finance but also unlock the full potential of SMEs as engines of inclusive economic growth in Kisangani and the wider DRC.
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