EDITORIAL COMMENTS FORM 

	EDITORIAL COMMENT’S on revised paper (if any)
	Authors’ response to editor’s comments

	The paper addresses an important and timely research question by linking AI-driven financial literacy initiatives with the reduction of non-performing assets. While the manuscript is well-structured and relevant, I find that it requires significant improvements before being suitable for publication.

Key issues include:

Lack of methodological transparency in the secondary data approach.

Redundancy and descriptive style in the literature review.

Absence of a conceptual framework to highlight the paper’s original contribution.

I recommend that the authors be invited to revise the manuscript. 

	We thank the reviewer for the insightful suggestions that have helped improve the manuscript. The revisions made in response are summarized below:

1.0 Methodological Transparency
The methodology section has been expanded to clearly explain data sources, selection criteria, and analysis procedures.
We have detailed how literature, case studies, and reports were systematically reviewed and coded to identify trends relevant to financial literacy and NPA reduction.

2.0 Literature Review – Avoiding Redundancy
The literature review has been reorganized into thematic sections to enhance coherence and analytical depth. Studies are critically compared and synthesized, focusing on patterns, gaps, and implications rather than merely describing individual findings.

3.0 Inclusion of a Conceptual Framework
A new conceptual framework has been introduced to explain how AI tools enhance financial literacy, influence borrowing behavior, and contribute to reducing NPAs.
We believe the revisions made significantly improve the clarity, structure, and academic contribution of the paper. We are grateful for the reviewer’s guidance and hope the updated manuscript meets the expectations for publication.
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