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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important for the scientific community because it contributes empirical evidence to the field of service quality and customer perception within the tourism sector. By examining customer perceptions of Siaga Tour Services, it highlights the factors that influence customer satisfaction and loyalty in a competitive and dynamic tourism market. The study also provides region-specific data, which helps broaden the existing knowledge base and could inform comparative research across different tour service providers and geographical contexts. Additionally, the findings may serve as a useful reference for both researchers and practitioners working toward improving service delivery and designing customer-oriented tourism strategies.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title of the article is generally suitable, as it clearly conveys the topic (customer perceptions), the subject (Siaga Tour Services), and the context (tourism service quality).
It is direct and informative, which makes it appropriate for an academic paper.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract already includes the aim, location, sample size, methodology and main results. It is overall comprehensive. However, to make it stronger, the authors could add one short sentence about the “practical implications” of the findings (e.g., how the company might use the results to improve customer loyalty or service quality). This would complete the abstract and link the results to their relevance for tourism service providers or future research.
	

	Is the manuscript scientifically, correct? Please write here.
	Based on the content of the manuscript, the study appears to be scientifically correct in terms of its research design, sampling method, and data analysis procedures. The authors clearly define the population and apply a suitable purposive sampling technique, and the sample size is calculated using a valid statistical formula (Slovin). The use of SERVQUAL dimensions to measure customer satisfaction is appropriate and supported by previous studies. In addition, the use of validity and reliability tests and the Customer Satisfaction Index (CSI) for analysis is methodologically sound.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The number of references used in the manuscript is adequate and covers well-known sources related to SERVQUAL, CSI and customer satisfaction. However, a large part of the literature comes from older sources (pre-2020). Since the topic relates to recent customer behaviour and a dynamic tourism sector, it would be more appropriate to include a few recent studies (published in the last 4–5 years) that reflect the post-pandemic service environment and current developments in the tour & travel industry.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript's language and general English quality are appropriate for academic discourse.
	

	Optional/General comments


	Overall, this is a well-written and relevant manuscript that addresses a clear gap in the practical understanding of customer satisfaction within tour service companies. The topic is timely and beneficial for both researchers and practitioners in tourism and service quality management. The manuscript is clearly structured, easy to follow, and supported with appropriate literature. However, there are a few minor points that could be improved:

· The authors may consider adding more recent literature (2020–2024) on CSI and SERVQUAL applications in the tourism sector to strengthen the theoretical background.

· The paper could also briefly mention future research possibilities, such as using a mixed-method approach or including customer loyalty/behavior as a next step.

Despite these minor suggestions, the paper makes a useful contribution and provides practical implications for tour operators.
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