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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses an important gap in the literature by focusing on the impact of ICT on the banking industry in rural Sri Lanka, where most prior studies emphasize urban contexts. Understanding rural adoption of digital banking is vital for improving financial inclusion, which has direct implications for poverty reduction and economic growth. The study also provides empirical evidence through surveys and institutional data, making it a timely contribution to both academic research and policy planning. Its findings may guide banks, regulators, and governments in tailoring digital literacy and infrastructure programs to underserved communities
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title, “The Impact of Information and Communication Technology on the Banking Industry for Account Holders in Developing Countries: Evidence from Rural Areas of Sri Lanka”, is broadly appropriate but could be made more concise. A suggested alternative is:
“ICT and Rural Banking: Evidence from Sri Lanka”
This retains clarity while improving readability and focus.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract captures the study’s purpose, methodology, and findings. However, it could be more concise by avoiding repetition and clearly separating the objectives, methods, key results, and implications. For instance, the emphasis on challenges such as digital literacy and infrastructure could be condensed into one sentence, while highlighting the novelty (focus on rural Sri Lanka) earlier. Consider also stating the sample size more prominently.


	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically correct in terms of its research design, sampling strategy, and data analysis using SPSS. The thematic coding of qualitative responses is appropriate. However, some claims (e.g., about “moderate overall benefits” or “future adoption of blockchain and AR solutions”) should be more cautiously worded, as they appear speculative without empirical testing in the study context
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are adequate and include both recent (2021–2023) and relevant earlier sources. However, a few improvements are recommended:

· More references from peer-reviewed journals on rural ICT adoption in South Asia could strengthen the context.

· Some web-based or organizational references (e.g., Central Bank reports, GSMA) are acceptable, but balancing them with additional academic sources would increase rigor.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript’s English is generally clear and readable for scholarly communication. Minor grammatical errors and occasional redundancies exist (e.g., “rural and semi-urban” used repeatedly). The flow of sentences in the abstract and conclusion can be improved with careful editing for conciseness.


	

	Optional/General comments


	
	


	PART  2: 



	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)


	


Reviewer details:

Pavan Nutalapati, Oracle Corp, USA
Created by: DR
              Checked by: PM                                           Approved by: MBM
   
Version: 3 (07-07-2024)

