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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This work is valuable for facilities teams drowning in manual work orders. The NLP solution shows real promise - 91% accuracy and 45% faster processing could be a game-changer.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Perfectly clear. No changes needed.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Good but add: 1) Cost savings examples 2) Limits of university-only data
	

	Is the manuscript scientifically, correct? Please write here.
	Solid methods, but: 1) Show stats for efficiency claims 2) Discuss if results apply to hospitals/shops
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Enough recent papers. Add Vaswani 2017 (transformers) for NLP basics.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Academic but clear. Cut some long sentences in Section 3.
	

	Optional/General comments


	Love the real-world pilot! Add a figure showing error types (e.g., misclassified plumbing vs electrical).
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