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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a critical gap in understanding the UI/UX challenges faced by students during the undergraduate admission process at Jahangirnagar University. The study combines UI/UX evaluation with behavioral analysis, offering actionable insights to improve digital platforms for educational institutions. The findings are particularly relevant for universities transitioning to online systems, as they highlight usability barriers and student behavior patterns. The use of Jaccard similarity for behavior classification adds methodological novelty.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is suitable and clearly reflects the study's focus. However, it could be slightly refined for conciseness:

Suggested Alternative Title: "Evaluating UI/UX and Applicant Behavior in Jahangirnagar University's Undergraduate Admission Process"
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive but could benefit from:

1. A clearer statement of the key findings (e.g., "Our results show that 65.3% of students relied on third-party help due to fear of errors").

2. A brief mention of the methodological tools used (e.g., Likert-scale surveys, Jaccard similarity analysis).
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically robust. The methodology (surveys, heuristic evaluation, Jaccard index) is well-described and appropriate for the research questions. The results are supported by data (e.g., 10,120 issues tracked, 28 survey participants). However, the small sample size for heuristic evaluation (n=28) may limit generalizability.
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	No. References are very old. There is no reference with latest paper. Also see the reference 
[13] J. Nielsen, “Usability   101:   Introduction   to   usability (2012),” URL: http://www. nngroup. com/articles/usability-101-introduction-to- usability/[Accessed November 2016], vol. 9, p. 35, 2012.
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