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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript provides a significant empirical investigation into how higher education support services are perceived by students and how those perceptions align with expectations, as interpreted through Expectancy-Disconfirmation Theory (EDT). The study is methodologically sound and highly relevant in the context of growing global demand for student-centered support systems in higher education institutions. The inclusion of five key service areas provides a comprehensive view, and the findings have practical implications for institutional administrators and policymakers in the education sector.

This study addresses a crucial gap in educational quality assurance by applying the Expectancy-Disconfirmation Theory to evaluate student satisfaction with higher education support services in the Philippines. As student services are essential for retention and holistic development, understanding disconfirmation levels helps institutions become more responsive. The study also contributes to the limited body of literature on student support quality in regional state universities, providing a replicable model for future research. Its findings can inform policy enhancements not only locally but in comparable educational contexts globally.
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	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is well-structured and informative. Minor suggestions: include the number of respondents and a concise summary of the study’s implication in the last line.


	

	Is the manuscript scientifically, correct? Please write here.
	Yes. The study is methodologically sound and the use of EDT is appropriate. The statistical analysis is accurate, and the conclusions are well-supported by data.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are appropriate and mostly recent. Suggest adding one more international comparative source, e.g., Tinto (2017) on student retention and satisfaction.


	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes. The manuscript is clearly written, with only minor issues (e.g., missing articles and some long sentences). A light proofread is suggested.
	

	Optional/General comments


	- Include a short limitations section.
- Consider adding a visual gap analysis chart to enhance the discussion.

Recommendation: ✅ Minor Revision

Justification: The manuscript is of strong academic value, methodologically rigorous, and well-structured. Minor improvements will enhance its clarity and practical application.
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