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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important for the scientific community because it provides current data on how online reviews influence consumer behavior and brand loyalty in the digital age. The study highlights the growing reliance of consumers on digital feedback and the specific platforms they trust most, which is crucial for understanding modern marketing dynamics. By investigating the gap between consumers who read reviews and those who write them, the research also sheds light on the challenges and opportunities for businesses seeking to generate authentic user content.
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	The abstract is comprehensive, but it could be strengthened by including a mention of the specific research design used. The study employed a descriptive research design with a qualitative approach and a structured questionnaire administered to 100 respondents. Adding this detail would provide a clearer picture of the study's methodology.
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	The manuscript appears to be scientifically correct based on the data presented from the survey of 100 respondents from KGF Taluk. The findings are well-supported by the data analysis and interpretations provided in the tables.
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