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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Understanding how workload, work–life balance, and organizational support influence employee turnover intention addresses a core challenge in modern hospitality management. 

Exploring these factors helps organizations develop more effective human resource policies to retain talent and reduce costs associated with staff turnover.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Requires minor revision. This has been suggested
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Requires minor revision. This has been suggested
	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	If need be, more suitable references could be included
	

	Is the language/English quality of the article suitable for scholarly communications?


	Requires revision
	

	Optional/General comments


	I would like to acknowledge the effort of the authors in addressing an important topic in hospitality. However, the manuscript could be improved by making the flow of ideas clearer, explaining the methods more thoroughly, and expanding on practical implications.

Clarity and conciseness: The title is descriptive but rather long. Consider shortening to: The Effect of Workload and Work–Life Balance on Employee Turnover Intention: The Moderating Role of Organizational Support

Abstract: In the “Results,” clarify the counter-intuitive positive effect of work–life balance on turnover intention and briefly hint at possible explanations.

Introduction: To strengthen the Introduction, I recommend structuring it around the following five guiding questions
1. Who cares?
Identify the primary stakeholders and why this topic matters to them 

2. What do we know?
Summarize the current state of research on workload, work–life balance, perceived organizational support, and turnover intention in hospitality or related fields.

3. What we don’t know?
Pinpoint the specific gap your study fills 

4. So what?
Explain the significance of addressing this gap. What are the theoretical contributions and practical implications if this relationship holds true?

5. What we will learn?
Preview your study’s objectives and approach and outline the key insights readers can expect.

Methodology: Explain how you dealt with common method bias (e.g., Harman’s single-factor test).

The term “indicator product approach” for moderation deserves a brief methodological citation or explanation.

Results and Discussion

The positive effect of work–life balance on turnover intention is counter-intuitive. Offer potential reasons.

The discussion largely restates results. Expand on:

How do your findings align with past research?

What are the theoretical contributions

Provide concrete recommendations for hotel managers

Include Limitations and areas future research

Language & Style: The manuscript needs a through grammar check

I hope these comments help refine and strengthen your work.
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